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MDCN Dealer Support Bid Specifications

The Wisconsin Department of Transportation is soliciting bid responses from established public safety service organizations that presently support two-way radio communications equipment utilized by law enforcement agencies in Wisconsin.  The Mobile Data Communications Network (MDCN), operated by the Wisconsin State Patrol Bureau of Communications (BOC), presently serves over 140 public safety agencies.  The state operates and maintains the MDCN.  However, it does not directly support the installation and maintenance of subscriber equipment for county and local government agencies.

A period of transition to new IP-based radio frequency equipment has begun for the MDCN.  Over the next several years all the public safety agencies sharing the MDCN will need to migrate to new mobile radio equipment.  The purpose of this procurement is to establish a contract that authorizes two-way radio service shops (service providers) to provide assistance to our public safety partners who utilize the MDCN both now and who transition to the new IP-based network over the next several years.

Service Organization Responsibilities

Service shops must meet and sustain the following requirements to qualify as an authorized service shop for our public safety partners (typically county and local government agencies) with subscriber units on the MDCN:

· Regularly provide two-way radio installation and maintenance services to law enforcement agencies.  Three (3) references must be included in the bid response.

· Agree to purchase, install, activate and maintain one complete MDCN subscriber unit as a test/training unit in each shop that will be used to service agencies using the MDCN.

· Participate in periodic mandatory state vendor MDCN meetings, typically once a year.

· Fully comply with the requirements of this bid solicitation.

· Warrant the complete installation performed by the shop for a period of 30 days.

· Honor manufacturer’s warranty on any equipment supplied by the shop.

· Sustain customer satisfaction for the MDCN support services provided under this contract.

· Contact BOC when subscriber problems appear to relate to system and infrastructure failures.

· Certify that services provided under this contract will not utilize or otherwise benefit any employee of the Wisconsin State Patrol.

· Provide business name, address, phone number, email address, and Federal Employee ID #.

· For each shop location provide contact name, shop address, phone number and email address.

Service organizations participating and maintaining good standing in this contract will be authorized by BOC to install mobile data computers and related docking stations, data mobile radios, antennas and ancillary equipment for agencies using the MDCN.  These are referred to as “authorized service providers” in the bid document.

Agency Responsibilities

Agencies applying to use the MDCN will be responsible for initiating the following actions:

· Complete the MDCN application materials.

· Purchase the SunGard HTE Mobile Data Browser (MDB) from the state.

· Purchase a compatible laptop computer that will support the MDB software.  Agencies may purchase this from the state mobile data computer contract.

· Purchase Kenwood mobile radio and DPC RF modem package warranted to be compatible with the present MDCN infrastructure from an authorized service provider.

· Contract for MDC installation with an authorized service provider.

· Contact an authorized service provider to resolve MDC equipment problems and failures when they occur. 

· (Future)  Purchase IP MobileNet data mobile radio compatible with the MDCN from an authorized service provider.  This radio must be delivered to BOC for configuration before installation.  Configuration may not be changed without written approval from BOC.

· (Future) Authorize BOC to release the agency IP MobileNet data mobile radio to the authorized service provider under contract to install the agency MDC.

Firm Price Response Required

Service organizations are invited to provide firm pricing for some or all of the following suite of services relating to the installation of an MDC that will utilize the MDCN.  Agencies may mix and match the services at their own risk.  Bid prices shall be itemized into the following component services:

· Provide Kenwood data mobile radio, DPC RF modem and ancillary power cables, radio-to-modem cable and 18-foot modem to laptop serial cable.  This package shall consist of new equipment with original manufacturer’s warranties.  The package shall be warranted by the service organization to be compatible with the present MDCN infrastructure.

· Install Kenwood data mobile radio and DPC RF modem package.  Provide and install docking station; swing arm assembly, and ancillary items including antenna, all additional required cables, interconnections and misc. hardware.

· Install SunGard HTE Mobile Data Browser on the laptop, activate and test the unit.  As part of this task the following subtasks must be performed by the shop:

· ensure that the laptop provided by the agency meets the minimum MDB standards and is functioning before beginning the installation.

· confirm with BOC that the MDB software is properly licensed to the agency.

· schedule 5 working days in advance with BOC the activation of the MDC(s) on the message switch.

· Train agency staff on the proper use of the MDC.

· Specify an hourly rate for maintenance and other MDC-related services the agency may request.

Awards

Awards will not be based upon low bid.  A purchasing contract will be established of service organizations authorized by BOC to install and maintain MDCs that utilize the MDCN (authorized service providers).  This contract will be made available for all our public safety partners to utilize.  All Service Providers maintaining the requirements of this bid request will be included in the contract.

In the future, this contract will be expanded to provide similar MDC installation services for the new IP MobileNet MDCN infrastructure.

The contract resulting from this bid will be good for one year, and may be renewed for additional 1 year periods, at the discretion of the state.  If renewed, Service Providers will be allowed to update their prices effective with the annual renewal.

Additionally, the Wisconsin State Patrol BOC will annually review new responses from vendors desiring to be added to the contract.  New vendors must meet the listed award criteria, as well as that of any amendments to the contract.  This document and associated bidding documents shall act as the application materials for future addition of vendors to the contract.

Service Provider Response

In order to be included on this contract, Service Providers must complete, sign and return the enclosed bidder response sheet (the one with the DOT logo in the upper left center), the attached service provider information and price sheet, and the reference sheet.  Response to this solicitation indicates acceptance of the terms and conditions described herein without exception.  

Service Provider Information and Price Sheet

Service Provider Name:

Address:

City, State, Zip:

Contact Name:

E-mail:

Telephone: (            )

Fax:            (            )

Federal Employer ID:

Task
Cost

Provide to MDCN partner agency new Kenwood data mobile radio and DPC RF modem bundle complete with all cables, as specified.
$                                       EACH

Install Kenwood data mobile radio and DPR RF modem package.  Provide and install docking station; swing arm assembly, and ancillary items including antenna, all additional cables, interconnections and misc. hardware, as specified.
$                                       EACH

Install SunGard HTE Mobile Data Browser on the laptop, activate and test unit as specified.
$                                       EACH

Train agency staff on the use of the MDC.
$                                  SESSION

Specify an hourly rate for maintenance and other MDC-related services the MDCN agency may request.
$                              PER HOUR
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Provide company name, address, contact person, telephone number, and appropriate information on the product(s) and/or service(s) used for requirements similar to those included in this solicitation document.  Potential subcontractors cannot be references.  Any subcontractor arrangement for the completion of this work shall be listed on a separate proposal page.
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