PLACING AN ORDER FOR LAMP PICK UP
(Revised:  August 2006)

Call:  800-556-LAMP (5267)

Please be ready to give the following information:

· Phone number and contact person who will be on site.

· Pickup and billing address.

· Purchase Order Number.

· Contract No. 15-92677-402

· Quantity and type of lamp/containers.

· Hours of operation at pickup site.

· Will forklift and loading dock be available.

· Special conditions the transporter should be aware of (close quarters, etc.).

· Directions to lamp pick up site.

As soon as your pickup is scheduled, you will be notified by a Customer Service Representative from Veolia ES Technical Solutions.  Pickups are scheduled, based on availability of trucks, within 10 working days.

CERTIFICATES OF RECYCLING

After lamps are delivered and processed at Veolia ES Technical Solutions, you will receive a Certificate of Recycling.

ORDERING EMPTY CONTAINERS

Empty containers may be delivered at the time of pickup or may be sent UPS.  This may be requested at time of placing order.

· 4 ft box – holds 30 lamps

· 8 ft box – holds 30 lamps

· 2 ft box  for odd shaped lamps

· 21” (4 ft high) cylindrical bulb bin with separate lid.  Holds approx. 160 lamps

· 4 ft crate – holds 407 bulbs

· 8 ft crate – holds 324 bulbs

PACKING

· Pack in original or rigid containers.

· Large quantities of boxes may be palletized and shrinkwrapped.

· No free space in packing containers.

· Avoid too tight a fit.  This will cause an implosion.  When one lamp collapses, it causes a chain reaction and all the lamps in the package will break.

· Lamps are 30 times stronger in the vertical position than horizontal.  “Bulb bins” allow for vertical packing.  But since the majority of lamps are shipped horizontally:

· Leave no ends exposed.

· DO NOT tape lamps together.

· Do not stack boxes more than five feet high.

· Stack containers within the vertical plane of the pallet.

· Tie the containers together, preferably with shrinkwrap.

LABELING

Generators should have each container or pallet labeled “Universal Waste” with the accumulation start date (when material was first put in container) written on the label.  Veolia will supply the shipping labels for each container as required by the State of Wisconsin.

PAPERWORK

Veolia will supply a Universal Waste Bill of Lading.
