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	MASTER PURCHASE AGREEMENT

(E111M 12/05)


ESRI, 380 New York St., Redlands, CA 92373-8100 USA • TEL 909-793-2853 • FAX 909-793-5953
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Contract No. 2008MPA2644
This Master Purchase Agreement ("MPA" or "Agreement") is between the governmental body ("Customer") identified below and Environmental Systems Research Institute, Inc. ("ESRI").  The Agreement enables Customer to acquire ESRI geographic information system Software, services, Documentation, Web Services, or Data, over a defined period of time.

This Agreement is comprised of the following documents:

1.
Master Purchase Agreement signature page, E111M 12/05
2.
State and Local MPA Terms and Conditions, E500M 11/06
3.
Master License Agreement 2008MLA2644 consisting of 
a.
General License Terms and Conditions, E200M 10/06
b.
ESRI Exhibit 1, Scope of Use, E300M 5/07B
4.
ESRI MPA Price List, E413  1/08
5.
Custom Software, Technical Data, and Assistance License Addendum, E600M 10/05, including 

a.
Attachment A—Sample Task Order 


b.
Attachment B—Time and Materials Rate Schedule (J-8410/BD)
6.
Training Terms and Conditions, E207  1/08  
7.
Redistribution Rights Matrix 1/08

8.
Use of Data Restrictions  8/08
9.
ESRI Web Site and Service Terms of Use, G-577 6/08

10.
Privacy Policy 
11.
ESRI’s U.S. Software Maintenance Program  1/08 (dated July 18, 2007) 
12.
ESRI’s Product Life Cycle 4/06
The parties acknowledge that they have read and understand this Agreement and agree to be bound by the terms and conditions contained herein. 

Only the State of Wisconsin Department of Administration officials may sign this Agreement, any amendments, modifications or addendums to this Agreement.
This Agreement constitutes the sole and entire agreement of the parties as to the subject matter set forth herein and supersedes any previous agreements, understandings, and arrangements between the parties relating to such subject matter.  Any modification(s) or amendment(s) to this Agreement must be in writing and signed by an authorized representative of each party.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed and effective as of the last date written below.


ENVIRONMENTAL SYSTEMS RESEARCH

STATE OF WISCONSIN

INSTITUTE, INC. 

(Customer)

(ESRI)

By:  

By:  


Authorized Signature
Authorized Signature

Printed Name:  Michael L. Morgan

Printed Name:  

Title:                 Secretary

Title:  

Date:  

Date:  

Customer Contact Information

Contact:  Karen Aasen

Telephone:   (608) 267-4506

Address:  101 E Wilson Street, 6th floor

Fax:  (608) 267-0600

City, State, ZIP:  Madison, WI  53703

E-mail:  karen.aasen@wisconsin.gov

Article 1—Definitions
All definitions in other parts of the MPA shall have the same meaning as in this State and Local MPA Terms and Conditions.  In addition, the following definitions apply to this MPA:
a.
"Authorized User" means a political subdivision of the governmental body or a Municipality authorized by the contracting governmental body to order and acquire Software, Data, Web Services, Documentation, products, or services through this Agreement 
b.
"License Agreement" means the Master License Agreement 2008MLA2644 consisting of General License Terms and Conditions (E200M 10/06) and Exhibit 1, Scope of Use (E3005/07B).
c.
"Licensee" means the Customer or an Authorized User that places orders pursuant to this Agreement.

d.
“Municipality” means a county, city, village, town, school district, federally recognized Indian tribes, board of school directors, sewer district, drainage district, vocational, technical, and adult education district or other public or quasi-public corporation, board, or other body having authority to award public contracts within the State of Wisconsin.
ARTICLE 2—TERM OF AGREEMENT

Licensee's right to purchase under this Agreement shall remain in effect for two (2) years from the effective date unless terminated earlier as prescribed in Article 5—Termination; Cancellation.  The term may be extended upon mutual written agreement of Customer and ESRI.  The term of any Software, Data, or Web Services licenses ordered through this Agreement shall be as stated in the License Agreement.  ESRI may elect to not renew the Agreement should total orders for licenses, training, consulting, or custom application development not exceed fifty thousand dollars ($50,000.00) per year or one hundred thousand dollars ($100,000.00) per any two (2)-year period.  
ARTICLE 3—PRODUCT OFFERINGS

3.1  Discontinued Items.  ESRI may, at its sole discretion, discontinue offering any Software, Data, Web Services, Documentation, other product, or service included in this Agreement at any time upon reasonable written notice.  Maintenance shall be discontinued in accordance with ESRI's Product Life Cycle Policy attached hereto and incorporated herein. 
3.2  New Items.  ESRI may, at its sole discretion, offer new Software, services, Data, Web Services, Documentation, by providing written notice prior to purchase.  ESRI may require additional license terms prior to purchase of new Software, Data, Web Services, Documentation, or services.  Additional license terms must be provided by ESRI in the form of an amendment to this Agreement.  The Amendment becomes effective upon signature of both parties. 
ARTICLE 4—GRANT OF LICENSE AND SCOPE OF USE

The license grant and permitted uses specified in Article 3 and Article 4 of the License Agreement are restricted to use within the United States of America, its possessions, and territories.  For Internet mapping Software, the server must be located within the United States of America, its possessions, and territories.

ARTICLE 5—TERMINATION; CANCELLATION

5.1  Termination

a.
Termination for Convenience.  This Agreement may be terminated by either party upon forty-five (45) days' written notice.  ESRI, at its sole election, may terminate the right of any Authorized User to participate under this Agreement in accordance with this provision without terminating this Agreement with respect to Customer or any other Authorized User.

b.
Termination for Breach.  Without prejudice to any other right or remedy available, this Agreement may be terminated for breach provided the breaching party is given thirty (30) days’ written notice to correct or cure any default in performance.  Termination of this Agreement shall be effective upon written notice to Licensee if Licensee discloses any trade secret or other information proprietary to ESRI in breach of this Agreement. 
c.
Licensee Obligations Upon Termination.  On termination of this Agreement, all accounts and payments will be processed according to financial arrangements set forth herein for performance rendered to the date of termination.  After termination, Licensee shall no longer be permitted to place orders under this Agreement.  
d.
License Survival. Upon expiration of this Agreement or voluntary termination of this Agreement for the convenience of Licensee, Licensee may continue to retain and use such licensed Software, Data, Web Services, and Documentation in accordance with the License Agreement. Licensee may then directly and separately contract for Software maintenance under the procurement rules of their entity.
5.2  Cancellation of an Order.  Purchase orders, other than for the initial purchase, may be canceled by Licensee in whole or in part, upon forty-five (45) days' written notice to ESRI.  There will be no cancellation charge for canceled Software, Data, or Documentation unless the Software, Data, or Documentation has been delivered.  If the Software, Data or Documentation  has been shipped, the cancellation will require Licensee payment of return shipping costs.  There are no refunds for cancellation of a subscription or maintenance if the term for the subscription or maintenance has started.
ARTICLE 6—NONAPPROPRIATION OF FUNDS; LIMITATION

6.1  Funding.  Customer reserves the right to cancel this Agreement without penalty due to nonappropriation of funds.  Any such cancellation shall not relieve Customer or Authorized Users of their obligations to pay all fees accrued up until the date of any such cancellation.

6.2  No Minimum Purchase.  Licensee does not guarantee to purchase any certain amount under this Agreement.

ARTICLE 7—ORDERS

7.1  Licensee Purchase Orders.  Licensee shall issue purchase orders to ESRI for Software, Data, Web Services, Documentation, or services based on the fees specified in this Agreement.  The terms and conditions of this Agreement shall govern all orders issued by Licensee.  Any additional or different terms included with an order shall require specific approval by ESRI via a written Amendment to this Agreement to be binding.
7.2  Purchase Order Requirements.  The following information shall also be included in each purchase order.

a.
Name or identification of Licensee, place of delivery, and the end user name and contact information

b.
Purchase order number

c.
Date delivery is requested (minimum thirty [30] days after ESRI receipt of order)

d.
Quantity, description, and unit price

e.
On the face of the purchase order, print the following statement:  "Subject to Master Purchase Agreement No. 2008MPA2644."
7.3  Additional Quotes.  Licensee may request a quote for any new or unlisted Software, Data, Web Services, or services and issue a purchase order under this Agreement, however, should ESRI require additional license terms for use of the new or unlisted Software, Data, Web Services, or services; no order will be fulfilled until such terms are added to the Agreement.

7.4  Authorized User.  An Authorized User may order or acquire Software, Data, Web Services, Documentation, services, updates, maintenance, or support under and subject to the terms and conditions of this Agreement.  Authorized Users will be required to assent to the terms of this Agreement.  ESRI shall not fill any purchase orders that do not adequately provide the information identified in Section 7.2.
7.5  Registration/Keycode Request.  To activate Software, subject to a License Manager, Licensee may be required to register or obtain a keycode through ESRI's Web site at myESRI.com or through ESRI's Customer Service Department.

ARTICLE 8—PRICING

8.1  Pricing.  ESRI will provide Software, Data, Web Services, Documentation, maintenance, and support specified at the prices incorporated into this Agreement.  The specified prices stated in the incorporated ESRI Price List are exclusive of shipping and installation of software. ESRI may update the pricing no more than once each calendar quarter upon written notice to Customer.  Any price increases shall be received by the State’s Contract Administrator no less than thirty (30) days prior to the price increases becoming effective.  Price decreases shall become effective immediately.
8.2  Custom Software and Application Services.  Custom software and application services are available on a time and materials or firm fixed price basis via a signed task order.  The Custom Software, Technical Data, and Assistance License Addendum (E600 10/05), and the Time and Materials Rate Schedule (J-8410/BD) together comprise the applicable terms, staffing, and hourly labor rates (hourly rates applicable only for time and materials projects) for any such work to be performed under this Agreement.  Labor rates are subject to annual escalation not to exceed seven and one-half percent (7.5%) in January of each year.  The scope of work and any additional terms are subject to mutual agreement in the task order.  Information and arrangements regarding Custom Software and Application Services are available from the Implementation Services Program Manager at 909-793-2853, ext. 1546.  Any price increases shall be received by the State’s Contract Administrator no less than thirty (30) days prior to the price increases becoming effective.  Price decreases shall become effective immediately 
8.3  Training Services.  Training will be provided in accordance with the policies defined under "Education and Training" at www.esri.com and the ESRI Client Site Training Terms and Conditions (E207 1/08) incorporated herein.  Training prices are subject to annual escalation, not-to-exceed seven and one-half percent (7.5%) in January of each year.
8.4  Freight.  Freight terms are FOB Origin with freight charges prepaid and added to the invoice.  Standard shipping is by two (2)-day air via UPS or equivalent carrier.  Expedited express delivery for Software, Data, or Documentation can be arranged.  Shipping and handling charges may be confirmed in advance; the ESRI invoicing program will incorporate the current fees automatically.  There may be periodic changes due to fluctuations in the transportation industry fees.

article 9—MAINTENANCE

ESRI will provide maintenance, comprised of updates and technical support as specified in the ESRI U.S. Software Maintenance Program 1/08 (dated July 18, 2007) attached to this Agreement and incorporated herein by this reference.  
Maintenance is generally offered on an annual basis. Upon expiration of any complimentary maintenance year or any subsequent maintenance term, Licensee may issue a purchase order under this Agreement for renewal of maintenance on the terms and prices set forth in this Agreement.  If maintenance lapses, Licensee must pay back maintenance fees to reinstate maintenance.
ARTICLE 10—Terms of Compensation AND Acceptance

10.1  Terms of Compensation.  Software, Data, and Documentation will be invoiced one-hundred percent (100%) upon shipment.  Web Services will be invoiced one-hundred percent (100%) upon issuance of access codes.  Software installation and training services, as applicable, will be invoiced upon completion.  Services will be invoiced as agreed upon in the Task Order.  Licensee agrees to pay each invoice in full within thirty (30) days of receipt of a valid invoice, provided goods have been received and /or services have been accepted, invoices reference the purchase order number and are submitted to the correct address for processing and there is no good faith dispute of the invoice.
10.2  Acceptance.  Unless rejected in writing, acceptance of any shipment of Software, Data, or Documentation will be presumed to have occurred within fifteen (15) days after shipment by ESRI.  Acceptance of Web Services occurs upon issuance of access codes.  If ESRI installation is ordered, acceptance occurs upon completion and written acceptance by the Customer of ESRI Software installation and testing.  If customer does not accept ESRI installation services, Customer shall send ESRI its written objection.  Services will be accepted as set forth in the Custom Software, Technical Data, and Assistance License Addendum (E600M) herein or Task Order.
10.3  Rejection of Order.   ESRI may reject any purchase order if Licensee fails or refuses to pay any license or service fee due.

ARTICLE 11—GENERAL PROVISIONS

11.1  Notice

Notice required or contemplated by either party must be delivered in person or by courier, express mail, facsimile, or postage-prepaid certified or registered airmail addressed to the party for whom it is intended at the address specified herein.  Either party may change its address by giving prompt notice to the other party of the change. 

Licensee Contact:

ESRI Contact:


Contract Administrator-ESRI Agreement

Manager, Contracts and Legal Services


Wisconsin Department of Administration

ESRI


Bureau of Procurement

380 New York Street


101 E. Wilson Street, 6th Floor

Redlands, CA 92373-8100

Madison, WI  53702

Phone:  909-793-2853


Phone:  608-267-4506   Fax: 608-267-0600

Fax:  909-307-3020

11.2  Order of Precedence.  Article 10 General Provisions and Article 9 Limitations of Liability provisions of the General License Terms and Conditions (E200M 10/06) shall apply to the entire Agreement unless specifically stated otherwise and are supplemented by the provisions set forth in this Article 11.  In the event of a conflict between the terms of documents in this Agreement, the documents will have the following precedence: (i) State and Local MPA Terms and Conditions (E500M 11/06), (ii) the General License Terms and Conditions (E200M 10/06), (iii) the Custom Software, Technical Data, and Assistance License Addendum (E600M 10/05) and (iv) the ESRI Client Site Training Terms and Conditions (E207 1/08).
11.3  Audits.  In the event that ESRI undertakes an audit of a Wisconsin State Agency/Authorized User in which ESRI’s Software, Data, or Web Services are installed: (1) ESRI must provide at least forty-five (45) business days prior written notice to the State Agency/Authorized User, (2) the scope of the audit shall be limited to a review of the State Agency/Authorized User’s applicable written records pertaining to the Agreement and the licensed Software, Data, or Web Services, if ESRI can reasonably demonstrate to the Department of Administration (DOA), in the case of a State Agency audit, and to the municipality in the case of a municipality audit, that said written records are inadequate; then with DOA’s or the municipality’s prior written authorization, ESRI may extend such audit to the State Agency/Authorized User’s computer installations so long as such audit does not interfere or disrupt the State Agency/Authorized User’s production/work environment during normal business hours, (3) the State Agency/Authorized User shall be obligated only to pay for unpaid licenses found to be in use and for no other costs, fees or penalties, (4) the State Agency/Authorized User shall have an equal right to audit ESRI’s compliance with its license obligations hereunder, and (5) all information transmitted to ESRI pursuant to the above shall be held in confidential status by ESRI.   
11.4  Nondiscrimination/Afirmative Action.  ESRI shall not discriminate against any employee or applicant for employment because of age, race, religion, color, handicap, sex, physical condition, developmental disability as defined in s. 51.01(5), Wis. Stats., sexual orientation as defined in s. 111.32(13m), Wis. Stats., or national origin.  This provision shall include, but not be limited to, the following actions:  employment, upgrading, demotion or transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or other forms of compensation; and selection for training, including apprenticeship.  Except with respect to sexual orientation, ESRI shall take affirmative action to ensure equal employment opportunities.

Contracts estimated to be over twenty-five thousand dollars ($25,000) require the submission of a written affirmative action plan by the ESRI.  An exemption occurs from this requirement if ESRI has a workforce of less than twenty-five (25) employees.  Within fifteen (15) working days after the Agreement is awarded, ESRI shall submit the plan to the Wisconsin Department of Administration for approval.  Instructions on preparing the plan and technical assistance regarding this clause are available from the Department.

ESRI shall post in conspicuous places, available for employees and applicants for employment, a notice to be provided by the Department that sets forth the provisions of the State of Wisconsin's nondiscrimination law.  Failure to comply with the conditions of this clause may result in the ESRI's becoming declared an "ineligible" contractor, termination of the Agreement, or withholding of payment. 
11.5  ESRI Tax Delinquency.  Contractors who have a delinquent Wisconsin tax liability may have their payments offset by the State of Wisconsin.

11.6  Disclosure.  If a state public official, as defined in §19.42 of the Wisconsin Statutes, a member of a state public official's immediate family, or any organization in which a state public official or a member of the official's immediate family owns or controls a ten percent (10%) interest, is a party to this Agreement, and if this Agreement involves payment of more than three thousand dollars ($3,000) within a twelve (12) month period, this Agreement is voidable by the Customer unless appropriate disclosure is made according to § 19.45(6) of the Wisconsin Statutes before signing the Agreement.  Disclosure must be made to the State of Wisconsin Government Accountability Board, 44 East Mifflin Street, Suite 601, Madison, Wisconsin 53703 (Telephone 608-266-8123). 

11.7  Promotional Advertising; News Release.  Reference to or use of the State of Wisconsin, any of its departments, agencies or other subunits, or any state official or employee for commercial promotion is prohibited.  News releases pertaining to this Agreement shall not be made without prior written approval of the State’s Contract Administrator.  Release of broadcast emails pertaining to this Agreement shall not be made without prior written authorization of the Contract Administrator.

11.8  Obligations.  The Department of Administration is not responsible or liable for any obligations created by any Wisconsin State Agency.  The State of Wisconsin is not responsible or liable for any obligations created by any Municipality.

11.9  Antitrust Assignments.  ESRI and Customer recognize that in actual economic practice, overcharges resulting from antitrust violations are in fact usually borne by Customer as a purchaser.  Therefore, ESRI hereby assigns to the Customer any and all claims for such overcharges as to goods, materials, or services purchased in connection with this Agreement.

11.10  Examination of Records.  Customer shall, at any time upon notice, have access to and the right to examine, audit, excerpt, transcribe, and copy, on ESRI's premises, any directly pertinent records and computer data storage media of ESRI involving transactions relating to this Agreement.  If the material is on computer data storage media, ESRI shall provide copies of the data storage media or such computer printout as may be requested by Customer.  ESRI, following final payment, shall retain such material for three (3) years.  This provision shall also apply in the event of termination pursuant to Termination section of this Agreement.  Any charges for copies provided by ESRI of books, documents, papers, records, computer data storage media, or computer printouts shall not exceed the actual cost to ESRI.
11.11  Indemnification.  ESRI shall hold Licensee harmless and shall indemnify Licensee, its agencies and employees against any and all claims, suits, actions, liabilities and costs of any kind, including attorney's fees for personal injury or damage to property arising from the acts or omissions in the performance of services of the ESRI, its agents, officer, employees, subcontractors.  ESRI shall not be liable for any injury or damage as a result of any negligent act or omission committed by Licensee, its officers or employees.  ESRI shall not be responsible for damage to data that has not been properly backed-up by the Customer.
ARTICLE 1—DEFINITIONS

Definitions—As used herein, the following words, phrases, or terms in this License Agreement shall have the following meanings:

a.
“Beta” means any alpha, beta, or prerelease Software, Data, Documentation, or Web Services.
b.
"Data" means any ESRI or third party data vendor(s) digital data set(s) including, but not limited to, geographic, vector data coordinates, raster, reports, or associated tabular attributes in ESRI GIS software compatible format(s) supplied under this License Agreement.

c.
"Documentation" means all of the printed and digital materials including, but not limited to, help files, user reference documentation, training documentation, or technical information and briefings supplied under this License Agreement.
c.
"Software" means the actual copy of all or any portion of ESRI's software technology, computer software code, components, dynamic link libraries (DLLs), underlying organization, object model, and programs delivered on any media, including any release provided in source, object, or executable code format(s), inclusive of backups, updates, service packs, patches, hot fixes, sample code, or merged copies permitted hereunder or subsequently supplied under this License Agreement.

d.
“Web Services” means software functions and third-party data components that perform GIS functions, tasks, or data services and are accessed over the Internet.

ARTICLE 2—INTELLECTUAL PROPERTY RIGHTS AND RESERVATION OF OWNERSHIP

The Software, Data, Web Services, and Documentation licensed and not sold.  ESRI and its licensors own the Software, Data, Web Services and Documentation which are protected by United States laws and applicable international laws, treaties, and conventions regarding intellectual property or proprietary rights, inclusive of trade secrets.  From the date of receipt, Licensee agrees to use reasonable effort to protect the Software, Data, Web Services, and Documentation from unauthorized use, reproduction, distribution, or publication.  ESRI and its licensors reserve all rights not specifically granted in this License Agreement.  ESRI or its third-party data licensor(s) reserve the right to improve and/or make changes in its offerings of the Web Services and its associated software, datasets, or information at any time.
ARTICLE 3—GRANT OF LICENSE

3.1  Grant of License—Subject to the terms of this License Agreement, ESRI grants to Licensee a personal, nonexclusive, nontransferable license to

(a)
Use type and number of copies of the Software, Data, Web Services, and Documentation and access Web Services for (i) which the appropriate license fees have been paid to ESRI, (ii) Licensee's own internal use only, and (iii) in accordance with Exhibit 1 and the licensed configuration on file as authorized by ESRI; and

(b)
Access and use any secure ESRI Web site resources made available to Licensee for Licensee's internal use only, provided that Licensee follows ESRI's terms of use policy specified therein.  All password or controlled access information provided by ESRI shall be treated as ESRI confidential information.

3.2  Evaluation License—ESRI may from time to time extend a limited term evaluation license(s) under the terms of this General License Terms and Conditions Agreement (E200M 10/06), for the duration authorized in any supporting documentation supplied by ESRI.

3.3  Consultant Access—Licensee may provide access to the Software, Data, Web Services, or Documentation to any consultant or contractor of Licensee, provided that the consultant or contractor is using the Software, Data, Web Services, or Documentation exclusively for the benefit of Licensee.  Licensee shall be responsible for compliance by consultants or contractors with the terms and conditions of this License Agreement.  Licensee shall require consultant or contractor to discontinue use of, and access to, Software, Data, Web Services, and Documentation upon completion of work for Licensee.
ARTICLE 4—SCOPE OF USE
4.1  Permitted Uses

(a)
Licensee may (i) install and store copies of the Software, Data, Web Services, and Documentation onto electronic storage devices.  
(b)
Licensee may make one (1) copy of the Software, Data, and Documentation for archival purposes.  Licensee may make routine computer backups and implement a redundant Software installation for failover operations during the period the primary site is not operational.  The redundant Software installation shall remain dormant except for system maintenance and updating of databases while the primary site is operational.

(c)
Licensee may customize the Software using any (i) macro or scripting language, (ii) published application programming interface (API), or (iii) source or object code libraries, but only to the extent that such customization is described in the Documentation.

 (d)
Licensee may access, use, copy, benefit from, or prepare derivative works of the Documentation supplied in digital format and thereafter reproduce, display, and redistribute the customized documentation only for Licensee's own internal use.  The portion(s) of the Documentation supplied in digital format merged with other software and printed or digital documentation shall continue to be subject to the terms and conditions of this License Agreement and shall provide the following copyright attribution notice acknowledging the proprietary rights of ESRI and its licensor(s) in the Documentation supplied in digital format:  "Portions of this document include intellectual property of ESRI and its licensor(s) and are used herein under license.  Copyright © [Insert the actual copyright date(s) from the source materials] ESRI and its licensor(s).  All rights reserved."

4.2  Uses Not Permitted
(a)
Except as provided herein, Licensee shall not sell, rent, lease, sublicense, lend, assign, or time-share the Software, Data, Web Services, or Documentation.  Licensee shall not act as a service bureau or commercial Application Service Provider (ASP) that allows third party access to the Software, Data, Web Services, and Documentation.  A commercial ASP means a Licensee who uses Software, Data, Web Services, or Documentation for a site or service, and operates the site or the service for a profit, or generates revenue by charging for access to the site or services.
(b)
Licensee shall not redistribute the Software registration number/license authorization files, developer files, or Web Services access codes.

(c)
Licensee shall not redistribute the Software to third-parties, in whole or in part, including, but not limited to, extensions, components, or DLLs without the prior written approval of ESRI as set forth in an appropriate redistribution license agreement.

(d)
Licensee shall not reverse engineer, decompile, or disassemble the Software, Data, Web Services, or Documentation, except to the extent that such activity is expressly permitted by applicable law notwithstanding this restriction.
(e)
Licensee shall not make any attempt to circumvent the technological measure(s) that controls access to or use of the Software, Data, Web Services, and Documentation, except to the extent that such activity is expressly permitted by applicable law notwithstanding this restriction.

(f)
Licensee shall not use the Software or Web Services to transfer or exchange any material where such transfer or exchange is prohibited by intellectual property or any other law.
(g)
Licensee shall not remove or obscure any ESRI or its licensor(s) patent, copyright, trademark, or proprietary rights notices contained in or affixed to the Software, Data, Web Services, or Documentation.

(h)
Licensee shall not unbundled individual or component parts of the Software or Data for independent use.

ARTICLE 5—RESERVED
ARTICLE 6—TERM AND TERMINATION

The license granted to Licensee by this General License Terms and Conditions (E200M 10/06) Agreement is effective upon the acceptance of the Software, Data, Web Services or Documentation and shall continue until (i) such time that Licensee elects in writing to discontinue use of the Software, Data, Web Services, or Documentation and terminates the license; (ii) expiration of a term license or subscription; or (iii) either party terminates the license for a material breach that is not cured within thirty (30) days of written notice to the other party, except that termination is immediate for a material breach of a nature that it is impossible to cure.  Upon termination of a license, Licensee shall, as applicable, (i) cease access and use of Web Services and clear Web Services client-side data cache, or (ii) uninstall, remove, and destroy all Software, Data, Web Services, and Documentation, and any whole or partial copies, modifications, or merged portions in any form and execute and deliver evidence of such deinstallation and destruction to ESRI. 
ARTICLE 7—LIMITED WARRANTIES AND DISCLAIMERS

7.1  Limited Warranties—For a period of ninety (90) days from the date of receipt of Software authorization or keycode file(s) by Licensee, ESRI represents and warrants that (i) the unmodified Software will substantially conform to the published Documentation and (ii) the media upon which the Software, Data, and Documentation is provided will be free from defects in materials and workmanship under normal use and service.

7.2
Disabling Code—ESRI represents and warrants to Licensee that ESRI does not employ the use of any virus, worm, trapdoor, or backdoor and/or any operational limiting routine (hereinafter collectively referred to as "Disabling Codes") in the Software that would otherwise intentionally cause the Software to become incapable of being used in the manner in which it was designed or intended; or damage, destroy, or erase Licensee's data due to the remote activation or implementation of said Disabling Codes by ESRI.  ESRI uses commercially reasonable efforts to check ESRI Software against known viruses at the time of manufacture using commercially available antivirus software, but cautions Licensee to use and update virus definitions with its own antivirus software whenever it loads new software on its system.  However, certain Software does contain a nondestructive, license management software program, or copy protection mechanism that administers and controls the distribution of the licensed copies of the Software to end users through the use of a software keycode.
7.3  Data and Web Services Disclaimer—If included under this License Agreement, the Data and Web Services have been obtained from sources believed to be reliable, but its accuracy and completeness are not guaranteed.  The Data and Web Services may contain some nonconformities, defects, errors, or omissions.  ESRI and its licensor(s) make no warranty with respect to the Data AND WEB SERVICES AND ARE PROVIDED “AS IS”.  Without limiting the generality of the preceding sentence, ESRI and its licensor(s) do not warrant that the Data and Web Services will meet Licensee's needs or expectations, that the use of the Data and Web Services will be uninterrupted, or that all nonconformities can or will be corrected.  ESRI and its licensor(s) are not inviting reliance on this Data or Web Services, and Licensee should always verify actual Data or Web Services.
7.4  High Risk Activities

(a)
The Software, Data, and Web Services, Documentation are not fault-tolerant and are not designed, manufactured, or intended for use or resale for insurance underwriting or with critical health and safety or online control equipment in hazardous environments that require fail-safe performance, such as in the operation of nuclear facilities, aircraft navigation, or communication systems, air traffic control, real-time emergency response, real-time terrorism prevention or response, life support, or weapons systems ("High Risk Activities").  ESRI SPECIFICALLY DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY OF FITNESS FOR HIGH RISK ACTIVITIES. 
(b) 
The Authorized User shall provide liability protection for its officers, employees and agents while acting within the scope of their employment.  The Authorized User further agrees to indemnify and hold harmless ESRI, its directors, officials, agents, and employees for any and all liability, including claims, demands, losses, costs, or damages to persons or property arising out of, or in connection with, or occurring in connection with, this Agreement, Authorized User's use or permitting of the use by others of the Software and Data for High Risk Activities, where such liability is founded upon or grows out of acts or omissions of any of the State’s officers, employees or agents while acting within the scope of their employment, where protection is afforded by ss. 893.82 and 895.46(1), of the Wisconsin Statutes.
7.5  Special Disclaimer—SAMPLE CODE, SAMPLE APPLICATION, SAMPLE EXTENSION, HOT FIXES, EVALUATION SOFTWARE, AND BETA ARE DELIVERED "AS IS" WITHOUT WARRANTY OF ANY KIND. LICENSEE ASSUMES ALL RISK AS TO THE QUALITY AND PERFORMANCE OF THE SAMPLE CODE, SAMPLE APPLICATION, SAMPLE EXTENSION, HOT FIXES, EVALUATION SOFTWARE, AND BETA.

7.6 Internet Disclaimer—BOTH PARTIES EXPRESSLY ACKNOWLEDGE AND AGREE THAT THE INTERNET IS A NETWORK OF PRIVATE AND PUBLIC NETWORKS, AND THAT (1) THE INTERNET IS NOT A SECURE INFRASTRUCTURE, (2) NEITHER PARTY HAS CONTROL OVER THE INTERNET, AND (3) NEITHER PARTY IS LIABLE FOR DAMAGES UNDER ANY THEORY OF LAW RELATED TO THE DISCONTINUANCE OF OPERATION OF ANY PORTION OF THE INTERNET OR POSSIBLE REGULATION OF THE INTERNET THAT MIGHT RESTRICT OR PROHIBIT THE OPERATION OF THE WEB SERVICE.
7.7  General Disclaimer—EXCEPT FOR THE ABOVE EXPRESS LIMITED WARRANTIES, ESRI DISCLAIMS ALL OTHER WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NONINTERFERENCE, SYSTEM INTEGRATION, AND NONINFRINGEMENT.  ESRI DOES NOT WARRANT THAT THE SOFTWARE, DATA, WEB SERVICES, OR DOCUMENTATION WILL MEET LICENSEE'S NEEDS, OR THAT LICENSEE'S OPERATION OF THE SAME WILL BE UNINTERRUPTED OR ERROR FREE, OR THAT ALL NONCONFORMITIES CAN OR WILL BE CORRECTED.

7.8  Exclusive Remedy—Licensee's exclusive remedy and ESRI's entire liability for breach of the limited warranties set forth in this Article 7 shall be limited, at ESRI's sole discretion, to (i) replacement of any defective media; (ii) repair, correction, or a work-around for the Software subject to the ESRI Support Services Policy; or (iii) return of the license fees paid by Licensee for the Software or Documentation that does not meet ESRI's Limited Warranty, provided that Licensee uninstalls, removes, and destroys all copies of the Software or Documentation and executes and delivers evidence of such deinstallation and destruction to ESRI.

ARTICLE 8—LIMITATION OF LIABILITY

8.1  Disclaimer of Certain Types of Liability—ESRI OR ITS LICENSOR(S) SHALL NOT BE LIABLE TO LICENSEE FOR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOST PROFITS; LOST SALES OR BUSINESS EXPENDITURES; INVESTMENTS; COMMITMENTS IN CONNECTION WITH ANY BUSINESS, LOSS OF ANY GOODWILL, OR FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR RELATED TO THIS LICENSE AGREEMENT OR USE OF THE SOFTWARE, DATA, WEB SERVICES, OR DOCUMENTATION, HOWEVER CAUSED, ON ANY THEORY OF LIABILITY, EXCEPT FOR PERSONAL INJURY OR BODILY HARM, AND WHETHER OR NOT ESRI OR ITS LICENSOR(S) HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.  THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY.

8.2  General Limitation of Liability—EXCEPT AS PROVIDED IN ARTICLE 9 (INFRINGEMENT INDEMNITY) AND PERSONAL INJURY OR BODILY HARM,  ESRI'S TOTAL CUMULATIVE LIABILITY HEREUNDER, FROM ALL CAUSES OF ACTION OF ANY KIND, INCLUDING, BUT NOT LIMITED TO, CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, BREACH OF WARRANTY, MISREPRESENTATION, OR OTHERWISE, SHALL NOT EXCEED THE TOTAL AMOUNTS PAID TO ESRI BY LICENSEE FOR ALL SOFTWARE, DATA, WEB SERVICES, OR DOCUMENTATION PURSUANT TO THIS LICENSE AGREEMENT.
8.3  Applicability of Disclaimers and Limitations—The grant of license under Article 3 herein shall be null and void as to any Authorized User that does not agree that the limitations of liability and disclaimers set forth in this License Agreement shall apply regardless of whether that Authorized User has accepted the Software, Data, Web Services or Documentation or any other product or service delivered by ESRI.  The parties agree that ESRI has set its prices and entered into this Agreement in reliance upon the disclaimers and limitations set forth herein, that the same reflect an allocation of risk between the parties (including the risk that a contract remedy may fail of its essential purpose or cause consequential loss), and that the same form an essential basis of the bargain between the parties. 
ARTICLE 9—INFRINGEMENT INDEMNITY

9.1  ESRI shall defend, indemnify, and hold harmless Licensee from and against any loss, liability, cost, or expense, including reasonable attorneys' fees, which may be incurred by Licensee against any claims, actions, or demands by a third party alleging that the Software, Data, or Documentation infringes a U.S. patent, copyright, or trademark provided

(a)
Licensee promptly notifies ESRI in writing of the claim thereof;

(b)
ESRI has sole control of the defense of any actions and negotiations related to the defense or settlement of any claim; and

(c)
Licensee cooperates fully in the defense of the claim.
9.2  If ESRI believes that the Software, Data, or Documentation is or will become the subject of an infringement claim, or in the event that use of the Software, Data, or Documentation is enjoined, ESRI, at its own expense, may either (i) obtain the right for Licensee to continue using the Software, Data, or Documentation or (ii) modify the Software, Data, or Documentation to make it noninfringing while maintaining substantially similar software functionality or data/informational content.  If neither of such alternatives is commercially reasonable, the infringing items shall be returned to ESRI, the license shall terminate, and ESRI's sole liability shall be to indemnify Licensee pursuant to section 9.1 and refund license fees paid by Licensee prorated on a five (5) year, straight line depreciation basis beginning from the initial date of delivery.

9.3  ESRI shall have no obligation hereunder to defend Licensee or to pay any resulting costs, damages, or reasonable attorneys' fees for or with respect to any claims, actions, or demands alleging (i) infringement that arises by reason of combination of noninfringing items, however acquired, with any items not supplied by ESRI; (ii) infringement to the extent arising from material alteration of the Software, Data, or Documentation by anyone other than ESRI, its agents, or its contractors; (iii) the direct or contributory infringement of any process patent by Licensee through the use of the Software, Data, or Documentation other than a process patent that is necessarily infringed by the internal processes executed within the Software or Data itself when the Software or Data is executed for its intended purpose; (iv) continued allegedly infringing activity by Licensee after it has been notified of the possible infringement; or (v) continued allegedly infringing activity by Licensee to the extent it arises from failure of Licensee to use the updated or modified Software, Data, or Documentation provided by ESRI for avoiding infringement.

THE FOREGOING STATES THE ENTIRE OBLIGATION OF ESRI WITH RESPECT TO INFRINGEMENT OR ALLEGATION OF INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OF ANY THIRD PARTY.
ARTICLE 10—GENERAL PROVISIONS

10.1  Future Orders—All Software, Data, Web Services, Documentation, or maintenance orders placed within two (2) years of this License Agreement's execution date shall be licensed under the terms of this License Agreement, except that new Software, Data, Web Services, and Documentation commercially released during any year may require amendments to this Agreement to add the additional terms.  
10.2  Export Control Regulations—Licensee expressly acknowledges and agrees that Licensee shall not export, reexport, or provide the Software, Data, Web Services, or Documentation, in whole or in part, to (i) any country to which the United States has embargoed goods; (ii) any person on the U.S. Treasury Department's list of Specially Designated Nationals; (iii) any person or entity on the U.S. Commerce Department's Table of Denial Orders; or (iv) any person or entity where such export, reexport, or provision violates any U.S. export control laws or regulations including amendments and supplemental additions as they may occur from time to time.  Licensee shall not export the Software, Data, and/or Documentation or any underlying information or technology to any facility in violation of these or other applicable laws and regulations.  Licensee represents and warrants that it or its employees, consultants, or customers who gain access to the Software, Data, Web Services, or Documentation are not a national, resident, located in or under the control of, or acting on behalf of any person, entity, or country subject to such U.S. export controls.
10.3
  Reserved

10.4  Taxes and Fees, Shipping Charges—License fees quoted to Licensee are exclusive of any and all taxes or fees including, but not limited to, sales tax, use tax, value-added tax (VAT), customs, duties, or tariffs, and shipping and handling charges.

10.5  No Implied Waivers—The failure of either party to enforce any provision of this License Agreement shall not be deemed a waiver of the provisions or of the right of such party thereafter to enforce that or any other provision.

10.6  Severability—The parties mutually agree that if any provision of this License Agreement is held to be unenforceable for any reason, such provision shall be reformed only to the extent necessary to make the intent of the language enforceable.

10.7  Counterparts—This License Agreement may be executed in counterparts, all of which, taken together, shall be deemed one (1) original document, provided that the counterparts are specifically listed on the first (1st) page of the Agreement, entitled Master Purchase Agreement (E111M12/05).

10.8  Successor and Assigns—Neither party shall assign, sublicense, or transfer its rights or delegate its obligations under this License Agreement without the other party's prior written consent, and any attempt to do so without consent shall be void.  This License Agreement shall be binding upon the respective successors and assigns of the parties to this License Agreement.  Notwithstanding, a Government contractor that has acquired Software, Data, Web Services, or Documentation under contract to the Government may assign its rights under this License Agreement to its Government customer upon written notice to ESRI provided the Government customer assents to the terms of this License Agreement.
10.9  Survival of Terms—The provisions of Articles 6, 7, 8, 9, and 10 of this License Agreement shall survive the expiration or termination of this License Agreement for any reason.

10.10  Equitable Relief—ESRI shall have the right to seek injunctive relief to prevent violation of ESRI's intellectual property rights.  
10.11  Governing Law—This License Agreement shall be governed by and construed in accordance with the laws of the State of Wisconsin without reference to conflict of laws principles.  

The scope of use for each ESRI Software identified below is described in the applicable footnotes listed in parentheses.

	Desktop GIS
•
ArcReader  (1 and 20)

•
ArcView  (either 1, 2, or 6 and 17)

•
ArcEditor  (either 1, 2, or 6 and 17 and 26)

•
ArcInfo  (either 2 or 6 and 17, and 26)

•
ArcGIS Desktop Extensions  (7)

•
ArcView 3.x and Extensions  (1, 7, and 17)

Server GIS
•
ArcGIS Server and Extensions

–
Workgroup  (either 3, 5, or 6 and 7, 8, 9, 28, 29, 30, 32, 38, 39, and 40)

–
Enterprise  (3, 4, 5, or 6 and 7, 8, 9, 27, 31, 38, 39, and 40)

•
ArcIMS

–
ArcIMS and Extensions  (either 3, 4, 5, or 6 and 7, 8, 10, and 31)

–
ArcIMS ArcMap Server  (either 3, 4, 5, or 6
and 31)

•
Tracking Server  (5 and 31)

•
ArcGIS Image Server and Extensions  (either 3, 4, 5, or 6 and 7, 8, 31, 41, and 42)

•
RouteMAP IMS  (either 3, 4, or 5 and 8, 15, and 31)

Mobile GIS

•
ArcPad  (1, 12, and 13)

•
ArcPad Application Builder  (1)

•
ArcGIS Mobile ADF Application Deployments
(1, 15, and 16)

Developer GIS

•
ESRI Developer Network (EDN) Software, Web Services, and Data  (6, 7, 24, 25, 33, 34, 35, and 36)

•
ArcGIS Engine Developer Kit (either 1 or 6 and 14, 15, 22 and 43)

–
Extensions  (7)

•
ArcGIS Engine Runtime  (1, 15, and 22)

–
Extensions  (7)

•
MapObjects—Windows Edition  (1, 14, 15, 16,
and 18)

•
MapObjects—Java Edition  (1, 5, 8, 15, 18, and 19)

•
MapObjects LT  (1, 14, and 16)


	•
NetEngine  (1, 5, and 15)

•
NetEngine Internet  (5)

GIS Viewers and Connectors

•
ArcExplorer—Java and Windows Editions
(1 and 20)

•
ArcGIS Explorer  (1 and 20)

•
ArcGIS For AutoCAD  (1 and 20)

Business GIS

•
ArcGIS Business Analyst  (either 1 or 2)

•
ArcView Business Analyst  (1)

•
ArcLogistics Route  (either 1 or 2 and 11)

•
BusinessMAP  (1)

Cartographic Production

•
Maplex  (1)

•
Military Overlay Editor  (1)

•
Production Line Tool Set (PLTS) for ArcGIS, GIS Data ReViewer, Job Tracking for ArcGIS (JTX)  (either 1 or 2), Job Tracking for ArcGIS Server  (either 4 or 5 and 7)
Web Services

•
ArcGIS Online  (6, 25, 33, 34, and 35)

•
ArcWeb Services  (6, 16, 25, and 36)

Data

•
ESRI Map Data  (either 1 or 5 and 23 and 37)

•
Demographic Data  (either 1 or 5)

–
CommunityInfo

–
Retail Marketplace

–
Consumer Expenditure

•
Community Tapestry Data

–
For Appending to Customer Records (6 and 21)

–
For Area Profiles  (either 1 or 2 and 21)

•
Community Coder  (6 and 21)

•
Sourcebook•America  (1)

•
Portfolio Product Suite  (1)

•
ArcGIS Data Appliance  (6, 23, and 25)

•
ArcGIS Data Appliance (Server Bundle)  (6, 23, and 25)

•
ArcGIS Data Appliance (Data Only)  (6, 23, and 25)




1.
"Single Use License." Licensee may permit a single authorized end user to install and use the Software, Data, and Documentation on a single computer for use by that end user on the computer on which the Software is installed. Remote access is not permitted.  Licensee may permit the single authorized end user to make a second copy for end user's exclusive use on a portable computer so long as only one (1) copy of the Software, Data, and Documentation is in use at any one time.

2.
"Concurrent Use License." Licensee may install and use the Software, Data, and Documentation on computer(s) on a network, but the number of simultaneous users may not exceed the number of licenses acquired.

3.
"Development Server License." Licensee may install and use the Software on a single computer to design and build applications that interface with or utilize server Software as described in the Documentation.

4.
"Staging Server License." In addition to the Development Server License Rights, Licensee may use and install the Software for the following purposes: user acceptance testing, performance testing, load testing of other third-party software, staging new commercial data updates, and training activities.

5.
"Deployment Server License." In addition to the Staging Server License Rights, Licensee may install and use the Software or Data to provide services to multiple users on the same or other computer(s).

6.
"Term License." Licensee may use the subscription(s), Software, Web Services, and Data for a limited time period or while Licensee has available credits or transactions to use the subscription(s), Software, Web Services, and Data as described in the Documentation.  When the license term, subscription, credits, or transactions expire, Licensee must either stop using the subscription(s), Software, Web Services, and Data, and uninstall/clear data cache or renew or extend the license upon payment of applicable fees.
7.
Extensions to Software programs follow the same scope of use as that granted for the corresponding Software programs.

8.
The administration tools for the Software may be copied and redistributed throughout Licensee's organization.

9.
User-developed ArcGIS Server administration tools may be copied throughout Licensee's organization, but the ArcCatalog application (found in ArcGIS Desktop) may not be copied.

10.
The ArcIMS license includes the right to deploy MapObjects—Windows Edition applications on the Internet or intranet.  Licensee shall not develop client/server solutions with the ArcIMS Java Archive (JAR) files without a license for the MapObjects—Java Edition Developer Kit.

11.
ESRI and its licensor(s) grant Licensee a nonexclusive, nontransferable, limited license to use, copy, and prepare derivative works by

a.
Translating "alroute.mld" (hereinafter "Dictionary") from the original text in the English language; and

b.
Editing Tele Atlas (TA) Data included within ArcLogistics Route.

The license grant is conditioned as follows:

a.
The derivative works are for Licensee's internal use only;

b.
ESRI and its licensor(s) retain all exclusive right, title, and interest in and to benefits from the derivative works; and

c.
Licensee expressly waives and relinquishes any and all ownership including, but not limited to, copyright, moral rights, or any other statutory or common law claims to the derivative works.

Licensee shall not translate, modify, or edit in any way the software name "ArcLogistics Route," any software logo, any third-party software, any text other than the Dictionary, or any Data other than TA Data.  Additional license fees are required if ArcLogistics Route with Data is to be accessed by more than one (1) ArcLogistics Route licensee.

12.
ArcPad SOFTWARE IS NOT LICENSED FOR NAVIGATIONAL USE.

13.
"Dual Use License" means the Software may be installed on a desktop computer and may be used simultaneously with either a personal digital assistant (PDA) or handheld mobile computer so long as the Software is only used by a single individual at any one (1) time.

14.
Developers must include the following attribution with any deployed MapObjects application: "Portions of this computer program are owned by LizardTech, Inc., and are Copyright © 1995–2002 LizardTech, Inc., and/or the University of California.  All rights reserved. U.S. Patent No. 5,710,835."

15.
Deployment licenses for desktop or Internet application(s) may be subject to payment of additional license fees.

16.
Licensee may deliver applications to its sublicensee(s) provided Licensee uses a written sublicense agreement that protects ESRI's rights in its Software, Data, Web Services, and Documentation to the same extent as the ESRI License Agreement including, but not limited to, the following terms:

a.
Sublicensee may not reverse engineer, decompile, or disassemble the ESRI Software, Data, Web Services, or Documentation, except to the extent permitted by applicable law; copy for commercial use; transfer; or assign its rights under the license grant;

b.
Sublicensee may not use any ESRI Software, Data, Web Services, or Documentation, in whole or in part, separate from Licensee's executable application; and

c.
Third-party dependent or required components are redistributable subject to permission from the owner or author.

17.
Licensee may use Business Objects Crystal Reports software only with the ArcGIS Desktop Software with which it was acquired and subject to the Crystal Reports Professional License Agreement available on the media.  However, for use of Crystal Reports software with Concurrent Use licenses, Licensee may install and use a Crystal Reports license on any computer on the network on which the ArcGIS Desktop Concurrent Use Software is used.  However, it may only be used with the ESRI Software with which it was acquired. Licensee may not use a software program or system to cache or queue report requests.

18.
The Deployment license is per application per computer.

19.
The MapObjects—Java Edition contains Java Archive files, which indicate they are authentic ESRI-certificated files when used over the Internet. Licensee shall not use ESRI certification or reference ESRI as a source of trusted content in any modified MapObjects Java Archive files.  Licensee may deploy the unmodified Java class ESRI certified libraries as an integral part of the Licensee's application(s).

20.
Licensee may reproduce and deploy the Software provided all of the following occur: (a) The Software is reproduced and deployed in its entirety; (b) a license agreement accompanies each copy of the Software that protects the Software to the same extent as the ESRI License Agreement, and the recipient agrees to be bound by the terms and conditions of the license agreement; (c) all copyright and trademark attributions/notices are reproduced; and (d) there is no charge or fee attributable to the use of the Software.
21.
Licensee shall not withhold any substantial right (e.g., extension of credit) from any individual based solely on the individual's place of residence, as profiled in the Community Tapestry market segmentation system.

22.
(a) ArcGIS Engine Runtime licenses shall not be used for Internet and Server development and deployment. (b) An end user must license either ArcGIS Engine Runtime Software or other ArcGIS Desktop Software (ArcView, ArcEditor, or ArcInfo) to obtain the right to run an ArcGIS Engine application on one (1) computer. (c) The ArcGIS Engine Runtime extensions shall not be used in combination with ArcGIS Desktop Software to run ArcGIS Engine applications.  A single user can have multiple applications installed on one (1) computer for use only by that end user.

23.
Licensee may redistribute the Data as described in the Redistribution Rights Matrix or in supporting metadata files, subject to the specific attribution descriptions and requirements for the dataset accessed.  A copy of the Redistribution Rights Matrix is attached to this Agreement and incorporated herein by this reference.  The matrix may be modified upon mutual consent once each six months.  If a modification is unacceptable to Licensee, Licensee may cancel the subscription upon written notice to ESRI.
24.
EDN Software, Web Services, and Data may only be used by one (1) named developer per subscription solely for the purposes of research, development, testing, and demonstration of a prototype application. EDN Software and Data may be installed on multiple computers for use by any named EDN developer.
25.
Use of any third-party owned data that is included in ArcGIS Online, ArcGIS Data Appliance data product(s), or ArcWeb Services shall be subject to the Use of Data Restrictions.  A copy of the Use of Data Restrictions is attached to this Agreement and incorporated herein by this reference.  The data restrictions may be modified upon mutual consent once each six months.  If a modification is unacceptable to Licensee, Licensee may cancel the subscription upon written notice to ESRI.
26.
ArcSDE Personal is restricted to four (4) gigabytes of data.
27.
ArcGIS Server Web ADF Runtime Software may not be deployed independent of Licensee's ArcGIS Server Enterprise configuration.

28.
Limited to ten (10) concurrent end users of non ArcGIS Server applications.  This restriction includes use of ArcGIS Desktop Products, ArcGIS Engine Products, and third party applications that connect directly to any ArcGIS Server geodatabase.

29.
Can only be used with SQL Server 2005 Express.

30.
Restricted to a maximum total of four (4) gigabytes of data.

31.
Redundant Software installation(s) for failover operations may be implemented during the period the primary site is nonoperational.  The redundant Software installation(s) shall remain dormant except for system maintenance and updating of databases while the primary site or any other redundant site is operational.

32.
No redundant Software installation is permitted.

33.
ArcGIS Online may only be utilized in conjunction with ArcGIS Desktop Software and ArcGIS Explorer Software.

34.
Licensee's organization is limited to the number of specified credits, transactions, geography, or number of users as described in the online product description.

35.
Licensed end users shall not share client-side data cache derived from ArcGIS Online with other licensed end users or third parties.

36.
Licensee may not download or store resulting data or information except for results derived from using ArcWeb Services Address Manager.

37.
Data provided with StreetMap may be used for mapping, geocoding, and routing purposes but is not licensed for dynamic routing purposes.  For instance, StreetMap may not be used to alert a user about upcoming maneuvers (such as warning of an upcoming turn) or calculating an alternate route if a turn is missed.

38.
ArcGIS Server 3 D extension included with ArcGIS Server (Workgroup or Enterprise) Standard and Advanced may only be used for generating globe data cache(s), or publishing a globe document as an ArcGIS Globe Service.  No other use of the ArcGIS Server 3D Extension Software is permitted with ArcGIS Server Standard. ArcGIS Server 3D Extension can be used with ArcGIS Server Advanced if the additional license fees for the 3D extension have been paid.

39.
Any editing functionality included with ArcGIS Server (Workgroup or Enterprise) is permitted for use only with ArcGIS Server Advanced.

40.
Geospatial Enterprise JavaBeans (EJB) provided with ArcGIS Server (Workgroup or Enterprise) are permitted for use only with ArcGIS Server Advanced.

41.
ArcGIS Image Server Seamline and Orthorectification extensions, included with ArcGIS Image Server, can only be used with ArcGIS Image Server if the additional license fees for the extensions have been paid.

42.
Licensee has the right to one (1) desktop deployment of the ArcGIS Image Server Service Editor for every two sockets of ArcGIS Image Server licensed.  Additional Service Editor desktop deployments can be licensed for an additional fee. Licensee has the right to use the Seamline and Orthorectification extensions with the desktop deployment of Service Editor, provided the appropriate Seamline and Orthorectification Extension license fees have been paid.  Licensee must have a separate license of the Seamline and Orthorectification extensions for each additional Service Editor Deployment.

43.
Licensee may develop an unlimited number of applications on a single computer and deliver the applications to end users with or without the Engine Runtime Software.
General Information and Disclaimers

1. The following Software items and related products are offered to Licensee and its qualified agencies for use only within the United States of America, its possessions, and territories.

2. The listed prices are exclusive of shipping, handling, and any applicable taxes.  Delivery terms are FOB Redlands, California.  Shipping and handling will be prepaid and charged back, i.e., included in the invoice as a separate item.  If desired, shipping and handling charges can be quoted to the customer prior to the placement of the order.  Authorized User's ESRI Sales Representative can provide a specific quote including applicable shipping and handling charges.

3. Eligible customers may at any time request a specific quote based on this contract from an ESRI sales representative.  When selecting items from this contract without assistance from an ESRI sales representative, be aware of the following general rules:

(a) Volume pricing applies on a per-order and per-item basis unless otherwise indicated.  The listed prices must be multiplied by the order quantity to determine the total price for any given order.

(b) Some products have prerequisites and interdependencies so that one may not be purchased, or may not be functional, without prior or simultaneous purchase of another product.  For example, Software upgrades can only be licensed by customers who have already acquired the corresponding earlier version of the Software, and extension Software is only functional in combination with the corresponding core Software.  If Authorized User has questions regarding Authorized User's configuration, please contact Authorized User's ESRI representative for additional information.

(c) System requirements and platform support vary from item to item.  If in doubt whether Authorized User's system will support a desired item, please contact Authorized User's ESRI sales representative for additional information.

(d) Some items are not offered to all potential customers.  For example, certain Software upgrades are only offered to customers who have acquired the most recent versions of the Software, and local government licenses are only offered to local government customers.

(e) Customer must provide adequate facilities for client site training. 

(f) ESRI Site Training (i.e., Training at one of ESRI's Training Centers) requires a completed registration application form from each student. Registrations are processed on a first-come, first-served basis.  We recommend that Authorized User submit this registration information at least one month prior to the start date of Authorized User's class. 
4. Particular attention should be paid to the fact that some ESRI Software comes with complimentary maintenance for the first year and other Software features different support plans.
5. New Software releases for most Software products are provided exclusively through maintenance programs.  In these cases, Software upgrades are not sold separately.
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	Section
	Description
	
	Price

	1
	ArcGIS Concurrent Use Licenses
	
	

	
	ArcInfo Concurrent Use License (existing user)
	
	$9,900.00

	
	ArcInfo Concurrent Use License Annual Maintenance (Primary 1st, 11th, 21st, 31st…)
	
	$3,000.00

	
	ArcInfo Concurrent Use License Annual Maintenance (Secondary 2–10, 12–20...)
	
	$1,200.00

	
	ArcEditor Concurrent Use License
	
	$6,300.00

	
	ArcView Concurrent Use License
	
	$2,857.00

	
	ArcGIS Spatial Analyst Concurrent Use License
	
	$2,040.00

	
	ArcGIS 3D Analyst Concurrent Use License
	
	$2,040.00

	
	ArcGIS Geostatistical Analyst Concurrent Use License
	
	$2,040.00

	
	ArcGIS Publisher Concurrent Use License
	
	$2,040.00

	
	ArcGIS Survey Analyst Concurrent Use License
	
	$2,040.00

	
	ArcGIS Tracking Analyst Concurrent Use License
	
	$2,040.00

	
	ArcGIS ArcScan Concurrent Use License
	
	$2,040.00

	
	ArcGIS Maplex Concurrent Use License
	
	$2,040.00

	
	ArcGIS Data Interoperability Concurrent Use License
	
	$2,040.00

	
	ArcGIS Network Analyst Concurrent Use License
	
	$2,040.00

	
	ArcGIS Schematics Concurrent Use License
	
	$2,040.00

	
	Job Tracking for ArcGIS (JTX) Concurrent Use License
	
	$2,040.00

	
	Primary Maintenance for ArcView Concurrent Use License
	
	$700.00

	
	Secondary Maintenance for ArcView Concurrent Use License
	
	$500.00

	
	Primary Maintenance for ArcGIS Spatial Analyst Concurrent Use License
	
	$500.00

	
	Secondary Maintenance for ArcGIS Spatial Analyst Concurrent Use License
	
	$200.00

	
	Primary Maintenance for ArcGIS 3D Analyst Concurrent Use License
	
	$500.00

	
	Secondary Maintenance for ArcGIS 3D Analyst Concurrent Use License
	
	$200.00

	
	Primary Maintenance for ArcGIS Geostatistical Analyst Concurrent Use License
	
	$500.00

	
	Secondary Maintenance for ArcGIS Geostatistical Analyst Concurrent Use License
	
	$200.00

	
	Primary Maintenance for ArcGIS Publisher Concurrent Use License
	
	$500.00

	
	Secondary Maintenance for ArcGIS Publisher Concurrent Use License
	
	$200.00

	
	Primary Maintenance for ArcGIS Survey Analyst Concurrent Use License
	
	$500.00

	
	Secondary Maintenance for ArcGIS Survey Analyst Concurrent Use License
	
	$200.00

	
	Primary Maintenance for ArcGIS Tracking Analyst Concurrent Use License
	
	$500.00

	
	Secondary Maintenance for ArcGIS Tracking Analyst Concurrent Use License
	
	$200.00

	
	Primary Maintenance for ArcGIS ArcScan Concurrent Use License
	
	$500.00

	
	Secondary Maintenance for ArcGIS ArcScan Concurrent Use License
	
	$200.00

	
	Primary Maintenance for ArcGIS Maplex Concurrent Use License
	
	$500.00

	
	Secondary Maintenance for ArcGIS Maplex Concurrent Use License
	
	$200.00

	
	Primary Maintenance for ArcGIS Data Interoperability Concurrent Use License
	
	$500.00

	
	Secondary Maintenance for ArcGIS Data Interoperability Concurrent Use License
	
	$200.00

	
	Primary Maintenance for ArcGIS Network Analyst Concurrent Use License
	
	$500.00

	
	Secondary Maintenance for ArcGIS Network Analyst Concurrent Use License
	
	$200.00

	
	Primary Maintenance for ArcGIS Schematics Concurrent Use License
	
	$500.00

	
	Secondary Maintenance for ArcGIS Schematics Concurrent Use License
	
	$200.00

	
	Primary Maintenance Job Tracking for ArcGIS (JTX) Concurrent Use License
	
	$500.00

	
	Secondary Maintenance Job Tracking for ArcGIS (JTX) Concurrent Use License
	
	$200.00

	
	Primary Maintenance for ArcEditor Concurrent Use License
	
	$1,500.00

	
	Secondary Maintenance for ArcEditor Concurrent Use License
	
	$1,200.00

	
	ArcGIS Single Use Licenses
	
	

	
	ArcEditor Single Use License
	
	$6,300.00

	
	ArcGIS ArcView Single Use License
	
	$1,224.00

	
	ArcGIS Spatial Analyst Single Use License
	
	$2,040.00

	
	ArcGIS 3D Analyst Single Use License
	
	$2,040.00

	
	ArcGIS Geostatistical Analyst Single Use License
	
	$2,040.00

	
	ArcGIS Publisher Single Use License
	
	$2,040.00

	
	ArcGIS Survey Analyst Single Use License
	
	$2,040.00

	
	ArcGIS Tracking Analyst Single Use License
	
	$2,040.00

	
	ArcGIS ArcScan Single Use License
	
	$2,040.00

	
	ArcGIS Maplex Single Use License
	
	$2,040.00

	
	ArcGIS Data Interoperability Single Use License
	
	$2,040.00

	
	ArcGIS Network Analyst Single Use License
	
	$2,040.00

	
	ArcGIS Schematics Single Use License
	
	$2,040.00

	
	Primary Maintenance for ArcGIS ArcView Single Use License (Core Only)
	
	$400.00

	
	Secondary Maintenance for ArcGIS ArcView Single Use License (Core Only)
	
	$300.00

	
	Primary Maintenance for ArcGIS ArcView Single Use License (Core plus Extensions)
	
	$1,000.00

	
	Secondary Maintenance for ArcGIS ArcView Single Use License (Core plus Extensions)
	
	$900.00

	
	Primary Maintenance for ArcEditor Single Use (Without Extensions)
	
	$1,500.00

	
	Secondary Maintenance for ArcEditor Single Use (Without Extensions)
	
	$1,200.00

	
	Primary Maintenance for ArcEditor Single Use with Extensions
	
	$2,100.00

	
	Secondary Maintenance for ArcEditor Single Use with Extensions
	
	$1,800.00

	
	Maintenance Activation Program
	
	

	
	Primary Maintenance Activation Fee for ArcView 8.1, 8.2, 8.3, or 9.x Single Use License for Windows, Core Only
	
	$600.00

	
	Secondary Maintenance Activation Fee for ArcView 8.1, 8.2, 8.3, or 9.x Single Use License for Windows, Core Only
	
	$400.00

	
	Primary Maintenance Activation Fee for ArcView 8.1, 8.2, 8.3, or 9.x Single Use License for Windows, Core plus Extensions
	
	$1,500.00

	
	Secondary Maintenance Activation Fee for ArcView 8.1, 8.2, 8.3, or 9.x Single Use License for Windows, Core plus Extensions
	
	$1,300.00

	
	Primary Maintenance Activation Fee for ArcView 3.2 or 3.3 Single Use License for Windows, Core Only
	
	$600.00

	
	Secondary Maintenance Activation Fee for ArcView 3.2 or 3.3 Single Use License for Windows, Core Only
	
	$400.00

	
	Primary Maintenance Activation Fee for ArcView 3.2 or 3.3 Single Use License for Windows, Core plus Extensions
	
	$1,500.00

	
	Secondary Maintenance Activation Fee for ArcView 3.2 or 3.3 Single Use License for Windows, Core plus Extensions
	
	$1,300.00

	
	Primary Maintenance Activation Fee for ArcView 3.2 License for UNIX, Core Only
	
	$1,050.00

	
	Secondary Maintenance Activation Fee for ArcView 3.2 License for UNIX, Core Only
	
	$750.00

	
	Primary Maintenance Activation Fee for ArcView 3.2 License for UNIX, Each Extension
	
	$750.00

	
	Secondary Maintenance Activation Fee for ArcView 3.2 License for UNIX, Each Extension
	
	$300.00

	
	ArcGIS Upgrades
	
	

	
	ArcGIS ArcView Single Use License Upgrade to ArcGIS ArcView Concurrent Use License (Single use license must be on maintenance to qualify)
	
	$2,000.00

	
	Upgrade from One ArcGIS Product to Another
	
	

	
	Upgrade from ArcView Single Use to ArcEditor
	
	$5,500.00

	
	Upgrade from ArcView Single Use to ArcInfo—New ArcInfo User
	
	$12,500.00

	
	Upgrade from ArcView Single Use to ArcInfo—Existing ArcInfo User
	
	$8,400.00

	
	Upgrade from ArcView Concurrent Use to ArcEditor
	
	$3,500.00

	
	Upgrade from ArcView Concurrent Use to ArcInfo—New ArcInfo User
	
	$10,500.00

	
	Upgrade from ArcView Concurrent Use to ArcInfo—Existing ArcInfo User
	
	$6,400.00

	
	Upgrade from ArcEditor to ArcInfo—New ArcInfo User
	
	$7,000.00

	
	Upgrade from ArcEditor to ArcInfo—Existing ArcInfo User
	
	$2,900.00

	
	ArcInfo 7.x, or 8.0.x Software—UNIX/Windows NT
	
	

	
	ArcInfo 7.x or 8.0.x Node Locked 3-Pack License Annual Maintenance (Primary 1st, 11th, 21st, 31st…)
	
	$4,000.00

	
	ArcInfo 7.x or 8.0.x Node Locked 3-Pack License Annual Maintenance (Secondary 2–10, 12–20…)
	
	$1,600.00

	
	ArcCOGO 7.x or 8.0.x Extension Floating License
	
	$2,040.00

	
	ArcCOGO 7.x or 8.0.x Extension Floating License Annual Maintenance (each) (Primary 1st, 11th, 21st, 31st...)
	
	$500.00

	
	ArcCOGO 7.x or 8.0.x Extension Floating License Annual Maintenance (each) (Secondary 2–10, 12–20...)
	
	$200.00

	
	ArcInfo 7.x or 8.0.x Network Extension Node Locked 3-Pack License Annual Maintenance (each) (Primary 1st, 11th, 21st, 31st...)
	
	$1,100.00

	
	ArcInfo 7.x or 8.0.x Network Extension Node Locked 3-Pack License Annual Maintenance (each) (Secondary 2–10, 12–20...)
	
	$440.00

	
	ArcInfo 7.x or 8.0.x COGO Extension Node Locked 3-Pack License Annual Maintenance (each) (Primary 1st, 11th, 21st, 31st...)
	
	$1,100.00

	
	ArcInfo 7.x or 8.0.x COCO Extension Node Locked 3-Pack License Annual Maintenance (each) (Secondary 2–10, 12–20...)
	
	$440.00

	
	ArcInfo 7.x or 8.0.x ArcScan Extension Node Locked 3-Pack License Annual Maintenance (each) (Primary 1st, 11th, 21st, 31st...)
	
	$1,100.00

	
	ArcInfo 7.x or 8.0.x ArcScan Extension Node Locked 3-Pack License Annual Maintenance (each) (Secondary 2–10, 12–20...)
	
	$440.00

	
	ArcStorm First License (3 seats) Annual Maintenance
	
	$500.00

	
	ArcStorm Additional License (each additional seat) Annual Maintenance
	
	$100.00

	
	ArcPress for ArcView
	
	

	
	ArcPress for ArcView UNIX License
	
	$285.00

	
	ArcPress for ArcView Windows/Windows NT License
	
	$285.00
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	ArcView 3.x and Extensions
	
	

	
	UNIX
	
	

	
	ArcView 3.x for UNIX License Qty. 1–5 (each)
	
	$1,791.00

	
	ArcView 3.x for UNIX License Qty. 6–25 (each)
	
	$1,613.00

	
	ArcView 3.x for UNIX License Qty. 26+ (each)
	
	$1,433.00

	
	ArcView 3.x for UNIX License Primary Maintenance
	
	$700.00

	
	ArcView 3.x for UNIX License Secondary Maintenance
	
	$500.00

	
	Transfer of ArcView 3.x for UNIX to ArcView 3.x for Windows/Windows NT
	
	$484.00

	
	ArcView Network Analyst Extension for UNIX License Qty. 1–5 (each)
	
	$2,287.00

	
	ArcView Network Analyst Extension for UNIX License Qty. 6–25 (each)
	
	$2,101.00

	
	ArcView Network Analyst Extension for UNIX License Qty. 26+ (each)
	
	$1,910.00

	
	ArcView Network Analyst Extension for UNIX License Primary Maintenance
	
	$500.00

	
	ArcView Network Analyst Extension for UNIX License Secondary Maintenance
	
	$200.00

	
	ArcView Tracking Analyst Extension for UNIX License Qty. 1–5 (each)
	
	$2,287.00

	
	ArcView Tracking Analyst Extension for UNIX License Qty. 6–25 (each)
	
	$2,101.00

	
	ArcView Tracking Analyst Extension for UNIX License Qty. 26+ (each)
	
	$1,910.00

	
	ArcView Tracking Analyst Extension for UNIX License Primary Maintenance
	
	$500.00

	
	ArcView Tracking Analyst Extension for UNIX License Secondary Maintenance
	
	$200.00

	
	ArcView Spatial Analyst Extension for UNIX License Qty. 1–5 (each)
	
	$2,746.00

	
	ArcView Spatial Analyst Extension for UNIX License Qty. 6–25 (each)
	
	$2,522.00

	
	ArcView Spatial Analyst Extension for UNIX License Qty. 26+ (each)
	
	$2,293.00

	
	ArcView Spatial Analyst Extension for UNIX License Primary Maintenance
	
	$500.00

	
	ArcView Spatial Analyst Extension for UNIX License Secondary Maintenance
	
	$200.00

	
	ArcView 3D Analyst Extension for UNIX License Qty. 1–5 (each)
	
	$2,746.00

	
	ArcView 3D Analyst Extension for UNIX License Qty. 6–25 (each)
	
	$2,522.00

	
	ArcView 3D Analyst Extension for UNIX License Qty. 26+ (each)
	
	$2,293.00

	
	ArcView 3D Analyst Extension for UNIX License Primary Maintenance
	
	$500.00

	
	ArcView 3D Analyst Extension for UNIX License Secondary Maintenance
	
	$200.00

	
	Windows/Windows NT
	
	

	
	ArcView 3.x for Windows/Windows NT Single Use License Qty. 1–5 (each)
	
	$976.00

	
	ArcView 3.x for Windows/Windows NT Single Use License Qty. 6–25 (each)
	
	$878.00

	
	ArcView 3.x for Windows/Windows NT Single Use License Qty. 26+ (each)
	
	$780.00

	
	Primary Maintenance for ArcView 3.3 Single Use License (Core Only)
	
	$400.00

	
	Secondary Maintenance for ArcView 3.3 Single Use License (Core Only)
	
	$300.00

	
	Primary Maintenance for ArcView 3.3 Single Use License (Core plus Extensions)
	
	$1,000.00

	
	Secondary Maintenance for ArcView 3.3 Single Use License (Core plus Extensions)
	
	$900.00

	
	ArcView Network Analyst Extension for Windows/Windows NT License Qty. 1–5 (each)
	
	$1,371.00

	
	ArcView Network Analyst Extension for Windows/Windows NT License Qty. 6–25 (each)
	
	$1,259.00

	
	ArcView Network Analyst Extension for Windows/Windows NT License Qty. 26+ (each)
	
	$1,145.00

	
	ArcView Tracking Analyst Extension for Windows/Windows NT License Qty. 1–5 (each)
	
	$1,371.00

	
	ArcView Tracking Analyst Extension for Windows/Windows NT License Qty. 6–25 (each)
	
	$1,259.00

	
	ArcView Tracking Analyst Extension for Windows/Windows NT License Qty. 26+ (each)
	
	$1,145.00

	
	ArcView Spatial Analyst Extension for Windows/Windows NT Single Use License 
Qty. 1–5 (each)
	
	$2,287.00

	
	ArcView Spatial Analyst Extension for Windows/Windows NT Single Use License 
Qty. 6–25 (each)
	
	$2,101.00

	
	ArcView Spatial Analyst Extension for Windows/Windows NT Single Use License Qty. 26+ (each)
	
	$1,910.00

	
	ArcView 3D Analyst Extension for Windows/Windows NT Single Use License Qty. 1–5 (each)
	
	$2,287.00

	
	ArcView 3D Analyst Extension for Windows/Windows NT Single Use License Qty. 6–25 (each)
	
	$2,101.00

	
	ArcView 3D Analyst Extension for Windows/Windows NT Single Use License Qty. 26+ (each)
	
	$1,910.00

	
	ArcView StreetMap
	
	

	
	ArcView StreetMap 1.x for Windows/Windows NT License (U.S. data)
	
	$454.00
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	MapObjects
	
	

	
	MapObjects—Windows Edition
	
	

	
	MapObjects—Windows Edition Stand-Alone Developer's Kit (includes MapObjects—Windows Edition and 50 Stand-Alone Deployments)
	
	$4,081.00

	
	MapObjects—Windows Edition Internet Developer Kit (includes 2 MapObjects Windows Edition Developer Licenses, 2 ArcIMS Developer Licenses, and one ArcIMS Server Deployment License for up to two CPUs)
	
	$11,632.00

	
	Additional MapObjects—Windows Edition Developer License
	
	$816.00

	
	Annual Renewal of MapObjects Internet Deployment License (for licenses obtained under a discontinued program)
	
	$968.00

	
	MapObjects—Windows Limited Deployment Site License Kit
	
	$16,321.00

	
	Maintenance for MapObjects—Windows Edition Stand-Alone Developer Kit
	
	$1,000.00

	
	Maintenance for MapObjects—Windows Edition Internet Developer Kit
	
	$2,400.00

	
	Maintenance for Additional MapObjects—Windows Edition Developer License
	
	$200.00

	
	Maintenance for MapObjects—Windows Limited Deployment Site License Kit
	
	$3,000.00

	
	25-Pack Additional MapObjects—Windows Edition Stand-Alone Deployments
	
	$2,040.00

	
	MapObjects LT
	
	

	
	MapObjects LT Web Download License
	
	$350.00

	
	MapObjects—Java Edition
	
	

	
	MapObjects—Java Edition Stand-Alone Developer Kit (includes MapObjects—Java Edition Developer License and 50 Stand-Alone Deployment Licenses)
	
	$4,081.00

	
	MapObjects—Java Edition Internet Developer Kit (Includes 2 MapObjects Java Edition Developer License and Deployment License for one Server with up to two CPUs)
	
	$6,121.00

	
	Additional MapObjects—Java Edition Developer License
	
	$816.00

	
	Additional MapObjects—Java Edition Server Deployment License for one Server with up to two CPUs
	
	$4,081.00

	
	Additional MapObjects—Java Edition CPU Deployment License
	
	$2,243.00

	
	Maintenance for MapObjects—Java Edition Stand-Alone Developer Kit
	
	$1,000.00

	
	Maintenance for MapObjects—Java Edition Internet Developer Kit
	
	$1,500.00

	
	Maintenance for Additional MapObjects—Java Edition Developer License
	
	$200.00

	
	Maintenance for Additional MapObjects—Java Edition Server Deployment License for one Server with up to two CPUs
	
	$1,000.00

	
	Maintenance for Additional MapObjects—Java Edition CPU Deployment License
	
	$750.00

	
	25-Pack Additional MapObjects—Java Edition Stand-Alone Deployments
	
	$2,040.00

	
	MapObjects—Java Edition (Staging Server)
	
	

	
	MapObjects—Java Edition Internet Developer Kit for Staging Server (includes two MapObjects Java Edition Developer License and Deployment License for one Server with up to two CPUs)
	
	$3,060.00

	
	Additional MapObjects—Java Edition Developer Licenses for Staging Server
	
	$408.00

	
	Additional MapObjects—Java Edition Staging Server Deployment License for one Server with up to two CPUs
	
	$2,040.00

	
	Additional MapObjects—Java Edition CPU Deployment License for Staging Server
	
	$1,121.00

	
	Maintenance for MapObjects—Java Edition Internet Developer Kit for Staging Server
	
	$750.00

	
	Maintenance for Additional MapObjects—Java Edition Developer Licenses for Staging Server
	
	$100.00

	
	Maintenance for Additional MapObjects—Java Edition Staging Server Deployment License for one Server with up to two CPUs
	
	$500.00

	
	Maintenance for Additional MapObjects—Java Edition CPU Deployment License for Staging Server
	
	$375.00
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	ArcGIS Engine Runtime
	
	

	
	Standard ArcGIS Engine Runtime License
	
	$408.00

	
	ArcGIS Engine Runtime 3D Extension License
	
	$816.00

	
	ArcGIS Engine Runtime Spatial Extension License
	
	$816.00

	
	ArcGIS Engine Runtime Enterprise Geodatabase (GDB) Update Extension License
	
	$816.00

	
	ArcGIS Engine Runtime Network Extension License
	
	$816.00

	
	ArcGIS Engine Runtime Schematics Extension License
	
	$816.00

	
	ArcGIS Engine Runtime Tracking Extension License
	
	$816.00

	
	ArcGIS Engine Runtime Maplex Extension License
	
	$816.00

	
	ArcGIS Engine Runtime Data Interoperability Extension License
	
	$816.00

	
	Maintenance for Standard ArcGIS Engine Runtime License without Extensions
	
	$100.00

	
	Maintenance for Standard ArcGIS Engine Runtime License with Extensions
	
	$400.00
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	ArcGIS Server
	
	

	
	ArcGIS Server—Enterprise
	
	

	
	Enterprise Advanced
	
	

	
	ArcGIS Server Enterprise Advanced (up to four cores)
	
	$40,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced (up to four cores)
	
	$10,000.00

	
	ArcGIS Server Enterprise Advanced (additional cores)
	
	$10,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced (additional cores)
	
	$2,500.00

	
	Enterprise Standard
	
	

	
	ArcGIS Server Enterprise Standard (up to four cores)
	
	$20,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Standard (up to four cores)
	
	$5,000.00

	
	ArcGIS Server Enterprise Standard (additional cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Standard (additional cores)
	
	$1,250.00

	
	Enterprise Basic
	
	

	
	ArcGIS Server Enterprise Basic (up to four cores)
	
	$10,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Basic (up to four cores)
	
	$3,000.00

	
	ArcGIS Server Enterprise Basic (additional cores)
	
	$2,500.00

	
	Annual Maintenance ArcGIS Server Enterprise Basic (additional cores)
	
	$750.00

	
	Workgroup
	
	

	
	ArcGIS Server Workgroup Advanced (price per core—minimum two cores/maximum four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Server Workgroup Advanced (price per core—minimum two cores/maximum four cores)
	
	$1,250.00

	
	ArcGIS Server Workgroup Standard (price per core—minimum two cores/maximum four cores)
	
	$2,500.00

	
	Annual Maintenance ArcGIS Server Workgroup Standard (price per core—minimum two cores/maximum four cores)
	
	$625.00

	
	ArcGIS Server Workgroup Basic (price per server [core pricing does not apply]—minimum two cores/maximum four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Server Workgroup Basic—(price per server [core pricing does not apply]—minimum two cores/maximum four cores)
	
	$1,250.00

	
	ArcGIS Server Extensions
	
	

	
	ArcGIS Server Enterprise Standard Data Interoperability Extension (up to four cores)
	
	$10,000.00

	
	ArcGIS Server Enterprise Advanced Data Interoperability Extension (up to four cores)
	
	$10,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Standard Data Interoperability Extension (up to four cores)
	
	$2,500.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced Data Interoperability Extension (up to four cores)
	
	$2,500.00

	
	ArcGIS Server Enterprise Standard Network Extension (up to four cores)
	
	$10,000.00

	
	ArcGIS Server Enterprise Advanced Network Extension (up to four cores)
	
	$10,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Standard Network Extension (up to four cores)
	
	$2,500.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced Network Extension (up to four cores)
	
	$2,500.00

	
	ArcGIS Server Enterprise Advanced 3D Extension (up to four cores)
	
	$10,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced 3D Extension (up to four cores)
	
	$2,500.00

	
	ArcGIS Server Enterprise Advanced Spatial Extension (up to four cores)
	
	$10,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced Spatial Extension (up to four cores)
	
	$2,500.00

	
	ArcGIS Server Enterprise Standard Data Interoperability Extension (additional cores)
	
	$2,500.00

	
	ArcGIS Server Enterprise Advanced Data Interoperability Extension (additional cores)
	
	$2,500.00

	
	Annual Maintenance ArcGIS Server Enterprise Standard Data Interoperability Extension (additional cores)
	
	$625.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced Data Interoperability Extension (additional cores)
	
	$625.00

	
	ArcGIS Server Enterprise Standard Network Extension (additional cores)
	
	$2,500.00

	
	ArcGIS Server Enterprise Advanced Network Extension (additional cores)
	
	$2,500.00

	
	Annual Maintenance ArcGIS Server Enterprise Standard Network Extension (additional cores)
	
	$625.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced Network Extension (additional cores)
	
	$625.00

	
	ArcGIS Server Enterprise Advanced 3D Extension (additional cores)
	
	$2,500.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced 3D Extension (additional cores)
	
	$625.00

	
	ArcGIS Server Enterprise Advanced Spatial Extension (additional cores)
	
	$2,500.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced Spatial Extension (additional cores)
	
	$625.00

	
	ArcGIS Server Workgroup Extensions
	
	

	
	ArcGIS Server Workgroup Standard Data Interoperability Extension (priced per licensed ArcGIS Workgroup server—up to four cores/maximum four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Server Workgroup Standard Data Interoperability Extension (price per licensed ArcGIS Workgroup server—up to four cores/maximum four cores)
	
	$1,250.00

	
	ArcGIS Server Workgroup Advanced Data Interoperability Extension (price per licensed ArcGIS Workgroup server—up to four cores/maximum four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Server Workgroup Advanced Data Interoperability Extension (price per licensed ArcGIS Workgroup server—up to four cores/maximum four cores)
	
	$1,250.00

	
	ArcGIS Server Workgroup Standard Network Extension (price per licensed ArcGIS Workgroup server—up to four cores/maximum four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Server Workgroup Standard Network Extension (price per licensed ArcGIS Workgroup server—up to four cores/maximum four cores)
	
	$1,250.00

	
	ArcGIS Server Workgroup Advanced Network Extension (price per licensed ArcGIS Workgroup server—up to four cores/maximum four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Server Workgroup Advanced Network Extension (price per licensed ArcGIS Workgroup server—up to four cores/maximum four cores)
	
	$1,250.00

	
	ArcGIS Server Workgroup Advanced 3D Extension (price per licensed ArcGIS Workgroup server—up to four cores/maximum four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Server Workgroup Advanced 3D Extension (price per licensed ArcGIS Workgroup server—up to four cores/maximum four cores)
	
	$1,250.00

	
	ArcGIS Server Workgroup Advanced Spatial Extension (price per licensed ArcGIS Workgroup server—up to four cores/maximum four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Server Workgroup Advanced Spatial Extension (price per licensed ArcGIS Workgroup server—up to four cores/maximum four cores)
	
	$1,250.00

	
	ArcGIS Mobile Additional Application Deployments—25 Pack
	
	$2,500.00

	
	Annual Maintenance ArcGIS Mobile Additional Application Deployments—25 Pack
	
	$500.00

	
	ArcGIS Server Connection Licenses for ArcSDE 9.2
	
	

	
	ArcGIS Server Read Write Server Connection for Enterprise
	
	$1,000.00

	
	ArcGIS Server Read Only Server Connection for Enterprise
	
	$500.00

	
	Maintenance for ArcGIS Server Read Write Server Connection for Enterprise
	
	$150.00

	
	Maintenance for ArcGIS Server Read Only Server Connection for Enterprise
	
	$150.00

	
	ArcGIS Server Upgrades
	
	

	
	ArcGIS Server Enterprise Basic Upgrade to Enterprise Standard (up to four cores)
	
	$10,000.00

	
	ArcGIS Server Enterprise Basic Upgrade to Enterprise Advanced (up to four cores)
	
	$30,000.00

	
	ArcGIS Server Enterprise Standard Upgrade to Enterprise Advanced (up to four cores)
	
	$20,000.00

	
	ArcGIS Server Additional Cores Enterprise Basic Upgrade to Enterprise Standard License
	
	$2,500.00

	
	ArcGIS Server Additional Cores Enterprise Basic Upgrade to Enterprise Advanced License
	
	$7,500.00

	
	ArcGIS Server Additional Cores Enterprise Standard Upgrade to Enterprise Advanced License
	
	$5,000.00

	
	ArcGIS Server Workgroup Basic Upgrade to Workgroup Standard (up to four cores)
	
	$5,000.00

	
	ArcGIS Server Workgroup Basic Upgrade to Workgroup Advanced (up to four cores)
	
	$15,000.00

	
	ArcGIS Server Workgroup Standard Upgrade to Workgroup Advanced (up to four cores)
	
	$10,000.00

	
	ArcGIS Server Workgroup Basic Upgrade to Enterprise Basic (up to four cores)
	
	$5,000.00

	
	ArcGIS Server Workgroup Basic Upgrade to Enterprise Standard (up to four cores)
	
	$15,000.00

	
	ArcGIS Server Workgroup Basic Upgrade to Enterprise Advanced (up to four cores)
	
	$35,000.00

	
	ArcGIS Server Workgroup Standard upgrade to Enterprise Standard (up to four cores)
	
	$10,000.00

	
	ArcGIS Server Workgroup Standard Upgrade to Enterprise Advanced (up to four cores)
	
	$30,000.00

	
	ArcGIS Server Workgroup Advanced Upgrade to Enterprise Advanced (up to four cores)
	
	$20,000.00

	
	ArcGIS Server—Enterprise (Staging Server)
	
	

	
	Enterprise Advanced (Staging Server)
	
	

	
	ArcGIS Server Enterprise Advanced Staging Server (up to four cores)
	
	$20,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced Staging Server (up to four cores)
	
	$5,000.00

	
	ArcGIS Server Enterprise Advanced Staging Server (additional cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced Staging Server (additional cores)
	
	$1,250.00

	
	Enterprise Standard (Staging Server)
	
	

	
	ArcGIS Server Enterprise Standard Staging Server (up to four cores)
	
	$10,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Standard Staging Server (up to four cores)
	
	$2,500.00

	
	ArcGIS Server Enterprise Standard Staging Server (additional cores)
	
	$2,500.00

	
	Annual Maintenance ArcGIS Server Enterprise Standard Staging Server (additional cores)
	
	$625.00

	
	Enterprise Basic (Staging Server)
	
	

	
	ArcGIS Server Enterprise Basic Staging Server (up to four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Basic Staging Server (up to four cores)
	
	$1,500.00

	
	ArcGIS Server Enterprise Basic Staging Server (additional cores)
	
	$1,250.00

	
	Annual Maintenance ArcGIS Server Enterprise Basic Staging Server (additional cores)
	
	$375.00

	
	ArcGIS Server Extensions (Staging Server)
	
	

	
	ArcGIS Server Enterprise Advanced Data Interoperability Extension Staging Server (up to four cores)
	
	$5,000.00

	
	ArcGIS Server Enterprise Standard Data Interoperability Extension Staging Server (up to four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced Data Interoperability Extension Staging Server (up to four cores)
	
	$1,250.00

	
	Annual Maintenance ArcGIS Server Enterprise Standard Data Interoperability Extension Staging Server (up to four cores)
	
	$1,250.00

	
	ArcGIS Server Enterprise Advanced Network Extension Staging Server (up to four cores)
	
	$5,000.00

	
	ArcGIS Server Enterprise Standard Network Extension Staging Server (up to four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced Network Extension Staging Server (up to four cores)
	
	$1,250.00

	
	Annual Maintenance ArcGIS Server Enterprise Standard Network Extension Staging Server (up to four cores)
	
	$1,250.00

	
	ArcGIS Server Enterprise Advanced 3D Extension Staging Server (up to four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced 3D Extension Staging Server (up to four cores)
	
	$1,250.00

	
	ArcGIS Server Enterprise Advanced Spatial Extension Staging Server (up to four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced Spatial Extension Staging Server (up to four cores)
	
	$1,250.00

	
	ArcGIS Server Enterprise Advanced Data Interoperability Extension Staging Server (additional cores)
	
	$1,250.00

	
	ArcGIS Server Enterprise Standard Data Interoperability Extension Staging Server (additional cores)
	
	$1,250.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced Data Interoperability Extension Staging Server (additional cores)
	
	$313.00

	
	Annual Maintenance ArcGIS Server Enterprise Standard Data Interoperability Extension Staging Server (additional cores)
	
	$313.00

	
	ArcGIS Server Enterprise Advanced Network Extension Staging Server (additional cores)
	
	$1,250.00

	
	ArcGIS Server Enterprise Standard Network Extension Staging Server (additional cores)
	
	$1,250.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced Network Extension Staging Server(additional cores)
	
	$313.00

	
	Annual Maintenance ArcGIS Server Enterprise Standard Network Extension Staging Server (additional cores)
	
	$313.00

	
	ArcGIS Server Enterprise Advanced 3D Extension Staging Server (additional cores)
	
	$1,250.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced 3D Extension Staging Server (additional cores)
	
	$313.00

	
	ArcGIS Server Enterprise Advanced Spatial Extension Staging Server (additional cores)
	
	$1,250.00

	
	Annual Maintenance ArcGIS Server Enterprise Advanced Spatial Extension Staging Server (additional cores)
	
	$313.00

	
	ArcGIS Server Staging Server Upgrades
	
	

	
	ArcGIS Server Staging Server Enterprise Basic Upgrade to Enterprise Standard (up to four cores)
	
	$5,000.00

	
	ArcGIS Server Staging Server Enterprise Basic Upgrade to Enterprise Advanced (up to four cores)
	
	$15,000.00

	
	ArcGIS Server Staging Server Enterprise Standard Upgrade to Enterprise Advanced (up to four cores)
	
	$10,000.00

	
	ArcGIS Server Staging Server Enterprise Basic Upgrade to Enterprise Standard (additional cores)
	
	$1,250.00

	
	ArcGIS Server Staging Server Enterprise Basic Upgrade to Enterprise Advanced (additional cores)
	
	$3,750.00

	
	ArcGIS Server Staging Server Enterprise Standard Upgrade to Enterprise Advanced (additional cores)
	
	$2,500.00

	
	ArcGIS Server Staging Server Connections to Support ArcSDE 9.2
	
	

	
	ArcGIS Server Staging Server Read Write Server Connection for Enterprise
	
	$500.00

	
	ArcGIS Server Staging Server Read Only Server Connection for Enterprise
	
	$250.00

	
	Maintenance for ArcGIS Server Staging Server Read Write Server Connection for Enterprise
	
	$75.00

	
	Maintenance for ArcGIS Server Staging Server Read Only Server Connection for Enterprise
	
	$75.00
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	Job Tracking Extension (JTX) for ArcGIS Server
	
	

	
	JTX for ArcGIS Server Enterprise Advanced Windows Only (up to four cores)
	
	$10,000.00

	
	JTX for ArcGIS Server Enterprise Advanced Windows Only (additional cores)
	
	$2,500.00

	
	JTX for ArcGIS Server Enterprise Standard Windows Only (up to four cores)
	
	$10,000.00

	
	JTX for ArcGIS Server Enterprise Standard Windows Only (additional cores)
	
	$2,500.00

	
	Annual Maintenance JTX for ArcGIS Server Enterprise Advanced Windows Only (up to four cores)
	
	$2,500.00

	
	Annual Maintenance JTX for ArcGIS Server Enterprise Advanced Windows Only (additional cores)
	
	$625.00

	
	Annual Maintenance JTX for ArcGIS Server Enterprise Standard Windows Only (up to four cores)
	
	$2,500.00

	
	Annual Maintenance JTX for ArcGIS Server Enterprise Standard Windows Only (additional cores)
	
	$625.00

	
	Job Tracking Extension (JTX) for ArcGIS Server Workgroup
	
	

	
	JTX for ArcGIS Server Workgroup Advanced Windows Only (up to four cores)
	
	$5,000.00

	
	JTX for ArcGIS Server Workgroup Standard Windows Only (up to four cores)
	
	$5,000.00

	
	Annual Maintenance JTX for ArcGIS Server Workgroup Advanced Windows Only (up to four cores)
	
	$1,250.00

	
	Annual Maintenance JTX for ArcGIS Server Enterprise Standard WorkGroup Windows Only (up to four cores)
	
	$1,250.00

	
	Job Tracking Extension (JTX) for ArcGIS Server Staging Server
	
	

	
	JTX for ArcGIS Server Staging Server Enterprise Advanced Windows Only (up to four cores)
	
	$5,000.00

	
	JTX for ArcGIS Server Staging Server Enterprise Advanced Windows Only (additional cores)
	
	$1,250.00

	
	JTX for ArcGIS Server Staging Server Enterprise Standard Windows Only (up to four cores)
	
	$5,000.00

	
	JTX for ArcGIS Server Staging Server Enterprise Standard Windows Only (additional cores)
	
	$1,250.00

	
	Annual Maintenance JTX for ArcGIS Server Staging Server Enterprise Advanced Windows Only (up to four cores)
	
	$1,250.00

	
	Annual Maintenance JTX for ArcGIS Server Staging Server Enterprise Advanced Windows Only (additional cores)
	
	$313.00

	
	Annual Maintenance JTX for ArcGIS Server Staging Server Enterprise Standard Windows Only (up to four cores)
	
	$1,250.00

	
	Annual Maintenance JTX for ArcGIS Server Staging Server Enterprise Standard Windows Only (additional cores)
	
	$313.00
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	ArcIMS
	
	

	
	ArcIMS 9.2 Full Use Deployment (price per core—minimum two cores/maximum four cores)
	
	$2,500.00

	
	Maintenance for ArcIMS 9.2 Full Use Deployment (price per core—minimum two cores/maximum four cores)
	
	$500.00

	
	ArcIMS Route Server
	
	

	
	ArcIMS Route Server (price per ArcIMS server—maximum four cores per server)
	
	$3,000.00

	
	Annual Maintenance ArcIMS Route Server (price per ArcIMS server—maximum four cores per server)
	
	$600.00

	
	ArcIMS Route Server Data Options
	
	

	
	Data Pack—Tele Atlas North America (USA & Canada) Data License for up to 5,000,000 Transactions, Internet Use
	
	$10,000.00

	
	Data Pack—Tele Atlas North America (USA & Canada) Data License for up to 20,000,000 Transactions, Internet Use
	
	$25,000.00

	
	Data Pack—Tele Atlas North America (USA & Canada) Data License for up to 60,000,000 Transactions, Internet Use
	
	$75,000.00

	
	Data Pack—NAVTEQ North America (USA & Canada) Data License for one Server and two CPUs
	
	$18,000.00

	
	Update Fee for Data Pack—NAVTEQ North America (USA & Canada) Data License for one Server and two CPUs
	
	$3,600.00

	
	Data Pack—NAVTEQ North America (USA & Canada) Data Additional CPU License
	
	$3,000.00

	
	Update Fee for Data Pack—NAVTEQ North America (USA & Canada) Data Additional CPU License
	
	$600.00

	
	ArcIMS Data Delivery Extension
	
	

	
	ArcIMS Data Delivery Extension (price per ArcIMS server—maximum four cores per server)
	
	$5,000.00

	
	Annual Maintenance ArcIMS Data Delivery Extension (price per ArcIMS server—maximum four cores per server)
	
	$1,000.00
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	Business Applications Software
	
	

	
	ArcGIS Business Analyst (Single or Concurrent Use)
	
	

	
	ArcGIS Business Analyst (National Dataset) Software and Data License and One Year Maintenance (per license)
	
	$15,093.00

	
	ArcGIS Business Analyst (One Region Dataset) Software and Data License and One Year Maintenance (per license)
	
	$11,013.00

	
	ArcGIS Business Analyst (One State Dataset) Software and Data License and One Year Maintenance (per license)
	
	$6,933.00

	
	ArcGIS Business Analyst Optional Segmentation Module with Two MRI Categories (National Dataset) Software License and One Year Maintenance (per license)
	
	$15,093.00

	
	ArcGIS Business Analyst Optional Segmentation Module with Two MRI Categories (One Region Dataset) Software License and One Year Maintenance (per license)
	
	$11,013.00

	
	ArcGIS Business Analyst Optional Segmentation Module with Two MRI Categories (One State Dataset) Software License and One Year Maintenance (per license)
	
	$6,933.00

	
	ArcGIS Business Analyst Optional Segmentation Module with ALL MRI Categories (National Dataset) Software License and One Year Maintenance (per license)
	
	$18,362.00

	
	ArcGIS Business Analyst Optional Segmentation Module with ALL MRI Categories (One Region Dataset) Software License and One Year Maintenance (per license)
	
	$13,053.00

	
	ArcGIS Business Analyst Optional Segmentation Module with ALL MRI Categories (One State Dataset) Software License and One Year Maintenance (per license)
	
	$8,079.00

	
	Annual Maintenance for ArcGIS Business Analyst (National Dataset) Software License (per license)
	
	$16,187.00

	
	Annual Maintenance for ArcGIS Business Analyst (One Region Dataset) Software License and One Year Maintenance (per license)
	
	$11,811.00

	
	Annual Maintenance for ArcGIS Business Analyst (One State Dataset) Software License and One Year Maintenance (per license)
	
	$7,435.00

	
	Annual Maintenance for ArcGIS Business Analyst Optional Segmentation Module with Two MRI Categories (National Dataset) Software License (per license)
	
	$16,188.00

	
	Annual Maintenance for ArcGIS Business Analyst Optional Segmentation Module with Two MRI Categories (One Region Dataset) Software License (per license)
	
	$11,811.00

	
	Annual Maintenance for ArcGIS Business Analyst Optional Segmentation Module with Two MRI Categories (One State Dataset) Software License (per license)
	
	$7,435.00

	
	Annual Maintenance for ArcGIS Business Analyst Optional Segmentation Module with ALL MRI Categories (National Dataset) Software License (per license)
	
	$19,693.00

	
	Annual Maintenance for ArcGIS Business Analyst Optional Segmentation Module with ALL MRI Categories (One Region Dataset) Software License (per license)
	
	$13,999.00

	
	Annual Maintenance for ArcGIS Business Analyst Optional Segmentation Module with ALL MRI Categories (One State Dataset) Software License (per license)
	
	$8,674.00
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	Tracking Server
	
	

	
	Tracking Server for Windows (price per core—minimum two cores)
	
	$5,000.00

	
	Update Fee Tracking Server (price per core—minimum two cores)
	
	$1,000.00

	
	Tracking Server (Staging Servers)
	
	

	
	Tracking Server Staging Server for Windows (price per core—minimum two cores)
	
	$2,500.00

	
	Update Fee Tracking Server Staging Server (per core—minimum two cores)
	
	$500.00
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	ArcGIS Image Server
	
	

	
	ArcGIS Image Server (up to four cores)
	
	$10,000.00

	
	Annual Maintenance ArcGIS Image Server (up to four cores)
	
	$2,500.00

	
	ArcGIS Image Server (additional cores)
	
	$2,500.00

	
	Annual Maintenance ArcGIS Image Server (additional cores)
	
	$624.00

	
	ArcGIS Image Server Orthorectification Extension (up to four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Image Server Orthorectification Extension (up to four cores)
	
	$1,250.00

	
	ArcGIS Image Server Orthorectification Extension (additional cores)
	
	$1,250.00

	
	Annual Maintenance ArcGIS Image Server Orthorectification Extension (additional cores)
	
	$312.00

	
	ArcGIS Image Server Seamline Extension (up to four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Image Server Seamline Extension (up to four cores)
	
	$1,250.00

	
	ArcGIS Image Server Seamline Extension (additional cores)
	
	$1,250.00

	
	Annual Maintenance ArcGIS Image Server Seamline Extension (additional cores)
	
	$312.00

	
	ArcGIS Image Server (Staging Server)
	
	

	
	ArcGIS Image Server Staging Server (up to four cores)
	
	$5,000.00

	
	Annual Maintenance ArcGIS Image Server Staging Server (up to four cores)
	
	$1,250.00

	
	ArcGIS Image Server Staging Server (additional cores)
	
	$1,250.00

	
	Annual Maintenance ArcGIS Image Server Staging Server (additional cores)
	
	$312.00

	
	ArcGIS Image Server Orthorectification Extension Staging Server (up to four cores)
	
	$2,500.00

	
	Annual Maintenance ArcGIS Image Server Orthorectification Extension Staging Server (up to four cores)
	
	$625.00

	
	ArcGIS Image Server Orthorectification Extension Staging Server (additional cores)
	
	$625.00

	
	Annual Maintenance ArcGIS Image Server Orthorectification Extension Staging Server (additional cores)
	
	$156.00

	
	ArcGIS Image Server Seamline Extension Staging Server (up to four cores)
	
	$2,500.00

	
	Annual Maintenance ArcGIS Image Server Seamline Extension Staging Server (up to four cores)
	
	$625.00

	
	ArcGIS Image Server Seamline Extension Staging Server (additional cores)
	
	$625.00

	
	Annual Maintenance ArcGIS Image Server Seamline Extension Staging Server (additional cores)
	
	$156.00

	
	ArcGIS Image Server Service Editor Desktop Deployment License
	
	

	
	ArcGIS Image Server—Service Editor Additional Service Editor Desktop Deployments
	
	$2,500.00

	
	Annual Maintenance—ArcGIS Image Server—Service Editor Additional Service Editor Desktop Deployments
	
	$625.00

	
	ArcGIS Image Server—Service Editor Additional Seamline or Orthorectification Extensions for Service Editor Desktop Deployments
	
	$5,000.00

	
	Annual Maintenance ArcGIS Image Server—Service Editor Additional Seamline or Orthorectification Extensions for Service Editor Desktop Deployments
	
	$1,250.00
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	ArcLogistics Route
	
	

	
	ArcLogistics Route for Windows/Windows NT Single Use License (U.S. data)
	
	$9,792.00

	
	ArcLogistics Route Annual Maintenance (U.S. data)
	
	$2,000.00

	
	ArcLogistics Route Additional Service Area (U.S. data)
	
	$1,632.00

	
	ArcLogistics Route Additional Service Area (U.S. data) Annual Maintenance
	
	$1,000.00

	
	ArcLogistics Route No Data License
	
	$8,160.00

	
	ArcLogistics Route No Data License Annual Maintenance
	
	$1,000.00

	
	ArcLogistics Route for Citrix License (U.S. data) 5-Pack
	
	$24,481.00

	
	ArcLogistics Route for Citrix License (U.S. data) 5-Pack Annual Maintenance
	
	$6,000.00

	
	ArcLogistics Route for Citrix License (U.S. data) 25-Pack
	
	$81,604.00

	
	ArcLogistics Route for Citrix License (U.S. data) 25-Pack Annual Maintenance
	
	$20,000.00

	
	ArcLogistics Route No Data License for Citrix 5-Pack
	
	$20,401.00

	
	ArcLogistics Route No Data License for Citrix 5-Pack Annual Maintenance
	
	$5,000.00

	
	ArcLogistics Route No Data License for Citrix 25-Pack
	
	$61,203.00

	
	ArcLogistics Route No Data License for Citrix 25-Pack Annual Maintenance
	
	$15,000.00

	
	ArcLogistics Route for Windows/Windows NT Single Use License (U.S. data) for Local Government
	
	$6,000.00

	
	ArcLogistics Route Annual Maintenance (U.S. data) for Local Government
	
	$1,600.00

	
	ArcLogistics Route No Data License for Local Government
	
	$5,000.00

	
	ArcLogistics Route No Data License for Local Government Annual Maintenance
	
	$1,000.00

	
	ArcLogistics Route for Citrix License (U.S. data) 3-Pack for Local Government
	
	$18,000.00

	
	ArcLogistics Route for Citrix License (U.S. data) 3-Pack for Local Government Annual Maintenance
	
	$3,600.00

	
	ArcLogistics Route for Citrix License (U.S. data) 5-Pack for Local Government
	
	$24,000.00

	
	ArcLogistics Route for Citrix License (U.S. data) 5-Pack for Local Government Maintenance
	
	$6,000.00

	
	ArcLogistics Route for Citrix License (U.S. data) 25-Pack for Local Government
	
	$80,000.00

	
	ArcLogistics Route for Citrix Licenses (U.S. data) 25-Pack for Local Government Annual Maintenance
	
	$20,000.00

	
	ArcLogistics Route No Data License for Citrix 3-Pack for Local Government
	
	$15,000.00

	
	ArcLogistics Route No Data License for Citrix 3-Pack for Local Government Annual Maintenance
	
	$3,000.00

	
	ArcLogistics Route No Data License for Citrix 5-Pack for Local Government
	
	$20,000.00

	
	ArcLogistics Route No Data License for Citrix 5-Pack for Local Government Annual Maintenance
	
	$5,000.00

	
	ArcLogistics Route No Data License for Citrix 25-Pack for Local Government
	
	$60,000.00

	
	ArcLogistics Route No Data License for Citrix 25-Pack for Local Government Annual Maintenance
	
	$15,000.00

	
	BusinessMAP
	
	

	
	BusinessMAP 4
	
	$349.00

	
	RouteMAP IMS
	
	

	
	RouteMAP IMS (up to four cores) Includes RouteMAP IMS Software and Internet Deployment License
	
	$3,000.00

	
	RouteMAP IMS (additional core license)
	
	$125.00

	
	Maintenance RouteMAP IMS (up to four cores) Includes RouteMAP IMS Software and Internet Deployment License
	
	$1,000.00

	
	Maintenance RouteMAP IMS (additional cores)
	
	$125.00

	
	Data Pack-North America for RouteMAP IMS (up to four cores) Includes Data for United States, Canada, and Puerto Rico, Software and Internet Deployment License
	
	$6,500.00

	
	Data Pack-North America for RouteMAP IMS (additional cores) Includes data for United States, Canada, and Puerto Rico, Internet Deployment
	
	$125.00

	
	Maintenance Data Pack-North America for RouteMAP IMS (up to four cores) Includes Data for United States, Canada, and Puerto Rico, Software and Internet Deployment License
	
	$3,000.00

	
	Maintenance Data Pack-North America for RouteMAP IMS (additional cores) Includes Data for United States, Canada, and Puerto Rico, Internet Deployment
	
	$125.00
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	Other Software
	
	

	
	Maplex
	
	

	
	Maplex First Single Use License
	
	$15,000.00

	
	Maplex Second Single Use License
	
	$14,000.00

	
	Maplex Third Single Use License
	
	$11,500.00

	
	Maplex Single Use License Annual Primary Maintenance
	
	$3,750.00

	
	Maplex Single Use License Annual Secondary Maintenance
	
	$1,500.00

	
	PLTS for ArcGIS—Single or Concurrent Use
	
	

	
	PLTS for ArcGIS—Mapping Agency Solution
	
	$10,000.00

	
	Annual Maintenance for PLTS for ArcGIS—Mapping Agency Solution
	
	$2,500.00

	
	PLTS for ArcGIS—Nautical Solution
	
	$10,000.00

	
	Annual Maintenance for PLTS for ArcGIS—Nautical Solution
	
	$2,500.00

	
	PLTS for ArcGIS—Defense Solution
	
	$10,000.00

	
	Annual Maintenance for PLTS for ArcGIS—Defense Solution
	
	$2,500.00

	
	PLTS for ArcGIS—Aeronautical Solution
	
	$10,000.00

	
	Annual Maintenance for PLTS for ArcGIS—Aeronautical Solution
	
	$2,500.00

	
	PLTS for ArcGIS—Foundation
	
	$5,000.00

	
	Annual Maintenance for PLTS for ArcGIS—Foundation
	
	$1,250.00

	
	GIS Data ReViewer (Single or Concurrent Use)
	
	

	
	GIS Data ReViewer
	
	$2,500.00

	
	Annual Maintenance for GIS Data ReViewer
	
	$625.00

	
	Map Production System Atlas
	
	$2,500.00

	
	Annual Maintenance for Map Production System Atlas
	
	$625.00

	
	ArcPad
	
	

	
	ArcPad Single Use License
	
	$495.00

	
	ArcPad Single Use License Technical Support
	
	$295.00

	
	ArcPad Application Builder Single Use License
	
	$1,500.00

	
	ArcPad Application Builder Primary Maintenance
	
	$500.00

	
	ArcPad Application Builder Secondary Maintenance
	
	$300.00

	
	ArcPad 5.x/6.x Upgrade to 7.x
	
	$150.00
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	ESRI Developer Network (EDN)
	
	

	
	Annual License for ESRI Developer Network (EDN)
	
	$1,500.00

	
	Annual License for EDN with ArcView Single Use
	
	$2,000.00

	
	ArcView Addition to Current EDN License (per license)
	
	$500.00

	
	EDN with ArcView Single Use License Bundle (includes 3D Analyst, Spatial Analyst, and Network Analyst extensions)
	
	$2,000.00

	
	EDN with ArcEditor Single Use License Bundle (includes 3D Analyst, Spatial Analyst, and Network Analyst extensions)
	
	$3,000.00

	
	EDN with ArcInfo Desktop License Bundle (includes 3D Analyst, Spatial Analyst, and Network Analyst extensions)
	
	$4,000.00

	
	For Customers who already had EDN
	
	

	
	Add-on ArcView to a Current EDN Single Use License—One per EDN License
	
	$500.00

	
	Add-on ArcEditor to a Current EDN Single Use License—One per EDN License
	
	$1,500.00

	
	Add-on ArcInfo Desktop to a Current EDN Single Use License—One per EDN License
	
	$2,500.00

	
	Software Upgrades
	
	

	
	EDN with ArcView Upgrade to ArcEditor Single Use
	
	$1,000.00

	
	EDN with ArcView Upgrade to ArcInfo Desktop Concurrent Use
	
	$2,000.00

	
	EDN with ArcEditor Upgrade to ArcInfo Desktop Concurrent Use
	
	$1,000.00

	
	EDN without ArcWeb Services
	
	

	
	EDN without ArcWeb Services
	
	$1,500.00

	
	EDN with ArcView (includes 3D, Spatial, and Network Analyst extensions) and without ArcWeb Services
	
	$2,000.00

	
	EDN with ArcEditor (includes 3D, Spatial and Network Analyst extensions) and without ArcWeb Services
	
	$3,000.00

	
	EDN with ArcInfo Desktop (includes 3D, Spatial, and Network Analyst extensions) and without ArcWeb Services
	
	$4,000.00

	
	Technical Support (10 calls) for ESRI Developer Network (EDN)
	
	$2,000.00

	
	Instructor-Led Training (5 days) for ESRI Developer Network (EDN)
	
	$2,000.00
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	Software Media Kits and Hardware Keys
	
	

	
	Additional Install Kit for ArcGIS
	
	$400.00

	
	Additional ArcGIS Hardware Key (USB)
	
	$50.00

	
	Additional ArcGIS Hardware Key (Parallel)
	
	$50.00
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	Premium Support Services
	
	

	
	Standard Premium Support—36 Hour Block
	
	$8,000.00

	
	Installation Services
	
	

	
	ArcGIS Server Workgroup Basic Installation Service
	
	$3,100.00

	
	ArcGIS Server Workgroup Standard Installation Service
	
	$5,000.00

	
	ArcGIS Server Workgroup Advanced Installation Service
	
	$7,000.00

	
	ArcGIS Server Enterprise Basic Installation Service
	
	$5,000.00

	
	ArcGIS Server Enterprise Standard Installation Service
	
	$7,000.00

	
	ArcGIS Server Enterprise Advanced Installation Service
	
	$14,000.00

	
	ArcIMS Installation Service
	
	$5,000.00

	
	Tracking Server Installation Service
	
	$20,000.00

	
	Instructor-Led Training
	
	

	
	ESRI Site Training per Student, per Day at ESRI Learning Centers in the USA (Price effective 01/01/2008)
	
	$490.00

	
	Client Site Training per Class, per Day (12 Students) at Client Locations in the USA (Price effective 01/01/2008)
	
	$3,820.00
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	Virtual Campus
	
	

	
	Individual Courses
	
	

	
	ESRI Virtual Campus Training Course Pricing (1 paid modules) per seat
	
	$26.00

	
	ESRI Virtual Campus Training Course Pricing (2 paid modules) per seat
	
	$52.00

	
	ESRI Virtual Campus Training Course Pricing (3 paid modules) per seat
	
	$78.00

	
	ESRI Virtual Campus Training Course Pricing (4 paid modules) per seat
	
	$104.00

	
	ESRI Virtual Campus Training Course Pricing (5 paid modules) per seat
	
	$130.00

	
	ESRI Virtual Campus Training Course Pricing (6 paid modules) per seat
	
	$156.00

	
	ESRI Virtual Campus Training Course Pricing (7 paid modules) per seat
	
	$182.00

	
	ESRI Virtual Campus Training Course Pricing (8 paid modules) per seat
	
	$208.00

	
	ESRI Virtual Campus Training Course Pricing (9 paid modules) per seat
	
	$234.00

	
	ESRI Virtual Campus Annual User License Pricing
	
	

	
	Education Licenses (for all Virtual Campus courses)
	
	

	
	Premium Annual User License ($2,500 Virtual Campus Dollar Value)
	
	$2,250.00

	
	Premium Annual User License ($5,000 Virtual Campus Dollar Value)
	
	$4,250.00

	
	Premium Annual User License ($10,000 Virtual Campus Dollar Value)
	
	$7,000.00

	
	Premium Annual User License ($50,000 Virtual Campus Dollar Value)
	
	$30,000.00

	
	Premium Annual User License ($100,000 Virtual Campus Dollar Value)
	
	$50,000.00

	
	Premium Annual User License ($1,000,000 Virtual Campus Dollar Value)
	
	$500,000.00

	
	Premium One Year Extension Annual User License
	
	$600.00


ARTICLE 1—DEFINITIONS 

All words, phrases, or terms defined in other parts of this Agreement shall have the same meaning in this Addendum.  The following additional words, phrases, or terms shall have the following meaning:

i.
"Task Order" means a task order issued under this Addendum.  (A sample task order form is attached as Attachment A.)

ii.
"Custom Software" means all or any portion of the computer software code, components, dynamic link libraries (DLLs), and programs delivered on any media provided in source, object, or executable code format(s), inclusive of backups, updates, or merged copies permitted hereunder or subsequently supplied under any Task Order/Purchase Order, exclusive of Software.

iii.
"Technical Data" means, without limitation, all technical materials including formula, compilations, software code or programs, methods, techniques, know-how, technical assistance, processes, algorithms, designs, data dictionaries and models, schematics, user documentation, training documentation, specifications, drawings, flowcharts, briefings, test or quality control procedures, or other similar information supplied or disclosed by ESRI under any Task Order/Purchase Order.

iv.
"Map Data" means any digital data set(s) including geographic, vector data coordinates, raster, or associated tabular attributes supplied or used in performance of any Task Order/Purchase Order.

v.
"Deliverables" means (i) for work performed on a firm, fixed price basis, Custom Software, Technical Data, or Map Data specified for delivery or use by an Authorized User under a Task Order or Purchase Order; or (ii) for work performed on a time and materials basis, consulting services.
vi.
"Supported Software" means the Software identified pursuant to Article 2.

vii.
“Purchase Order” means a purchase order document issued by an Authorized User, to procure Deliverables pursuant to a Proposal that ESRI submitted to the Authorized User.  To be valid, a Purchase Order must include the following information: 

a) a purchase order number; and

b) a description of the work. For example “Deliverables in accordance with ESRI’s Proposal for [insert ESRI’s
    Proposal title] dated [insert date of ESRI’s Proposal]; and

c) a statement that reads “On this Purchase Order the terms and conditions of Master Purchase Agreement No.
    2008MPA2644 supersede any State, Municipality or other Terms and Conditions that are referenced on or
    attached to this Purchase Order; and
d) price.

ESRI may reject a Purchase Order if (i) it contains any additional terms and conditions that are not stated in this MPA and (ii) it does not contain the information stated in a), b), c) and d) above.

ARTICLE 2—TASK ORDERS OR PURCHASE ORDERS AND PROJECT SCHEDULE

ESRI shall provide Deliverables as specified in Task Orders (accompanied by a valid Purchase Orders) or valid Purchase Orders (as appropriate) for support of the Software identified therein ("Supported Software").  An Authorized User may issue either a valid Purchase Order or a Task Order to procure Deliverables from ESRI.  If a Task Order is used, it must be accompanied by a valid Purchase Order.

Unless otherwise provided by ESRI in writing, ESRI's Contracts Manager for Professional Services is authorized to agree to Task Orders.  Each party may enter into Task Orders at its sole discretion and shall not have any obligation under a Task Order until it is signed by both parties and attached to a valid Purchase Order.

Each party shall identify in writing the project manager who is responsible for the Deliverables specified in Task Orders.  By written notice, either party may replace the project manager at any time with a similarly qualified person.

ESRI shall complete each Task Order or Purchase Order in accordance with the schedule specified in that Task Order or Purchase Order.

ARTICLE 3—LICENSE GRANT

Subject to the terms and conditions set forth in this Agreement and effective upon their delivery, ESRI hereby grants to Authorized User a nonexclusive, worldwide license in the Deliverables to use, modify, and reproduce the Deliverables in connection with Authorized User's authorized use of Supported Software.  The grant in the immediately preceding sentence does not apply to Map Data, which Authorized User must separately and directly license from the third party vendor.

ARTICLE 4—PATENTS AND INVENTIONS

During performance of Task Orders or Purchase Orders, the parties anticipate that inventions, innovations, and improvements ("Inventions") relating to the subject matter of such Task Orders or Purchase Orders may be conceived solely or jointly by principals, employees, consultants, or independent contractors (hereinafter called "Inventors") of the parties hereto.

The parties agree that, as of the effective date of this Agreement, ESRI or its licensors own all intellectual property rights in the Software.  During the term of this Agreement, Authorized User shall promptly notify ESRI if Authorized User becomes aware of any known or suspected infringement or violation of these rights.

Each party shall retain title to any Inventions made or conceived solely by its Inventors during the term of this Addendum, including, but not limited to, such Inventions as ESRI's Inventors solely make or conceive while providing technical assistance pursuant to this Addendum.  The parties shall jointly own any Invention made or conceived jointly by Inventors from both parties.  With respect to such Inventions of Authorized User relating to the Software and as additional compensation for the Technical Data access and license provided under this Addendum, Authorized User hereby grants and agrees to grant to ESRI an irrevocable, royalty-free, nonexclusive, worldwide right and license, with right to sublicense, use, make, sell, offer to sell, or import such Inventions for any purpose, whether or not patented in the country of such past or intended use.

Authorized User agrees to disclose promptly to ESRI (i) each Invention relating to the Software and made or conceived by  Authorized User's Inventors during the term of this Addendum and (ii) of any decision to file a patent application with respect to such Invention and the country or countries in which such application will be filed.

Where only one party has title to an Invention, that party, at its sole discretion, shall have the right, but not the obligation, at its expense to:  (i) decide on whether or not to seek or maintain, or to continue to seek or maintain, patent protection in any country on such Invention; (ii) decide the extent and scope of such protection; and (iii) protect and enforce in any country any patents issued on such Invention.

Except as provided in the next paragraph, where an Invention is jointly owned, each party shall share equally the costs of acquiring protection for the Invention and furnish the other joint owner with assistance reasonably required for acquiring protection.

The acquisition or maintenance of protection shall not be abandoned by a joint owner (the "Assigning Owner") without giving the other joint owner (the "Beneficial Owner") an opportunity to intervene and acquire or maintain protection at the Beneficial Owner's expense.  The Assigning Owner electing not to acquire or maintain protection on any Inventions in any country or countries shall assign such of its rights in such Inventions to the Beneficial Owner as is necessary to enable the Beneficial Owner to protect such Inventions in such country or countries at its expense and for its exclusive benefit.  In such event, the Assigning Owner shall make available to the Beneficial Owner the Assigning Owner's Inventors and shall otherwise cooperate with the Beneficial Owner in order to assist the Beneficial Owner in protecting such Inventions.  The Beneficial Owner shall reimburse the Assigning Owner for all reasonable out-of-pocket expenses incurred in rendering such assistance.  If any such Inventions are so protected by the Beneficial Owner, then the Assigning Owner shall have a license with respect to the subject matter of such protected Inventions in such country or countries.

All Inventions made by Inventors during performance of tasks and activities defined by Task Orders or carried out pursuant to Purchase Orders during the term of this Addendum will be presumed, absent clear and convincing evidence to the contrary, to have resulted from the Inventors' activities under the Task Orders or Purchase Orders.

Neither party may license, transfer, sell, or otherwise alienate or encumber its interest in jointly owned Inventions without the written consent of the other party, which is hereby given to ESRI for Inventions relating to the Software and shall otherwise not be unreasonably withheld by either party.  However, either party may transfer such Inventions to its Affiliates or Authorized Users for their internal use only.  "Affiliate" shall mean the parent or subsidiary companies of a party or subsidiary companies to a party's parent provided there is more than fifty percent (50%) ownership of the subsidiary by the parent or party.

ARTICLE 5—OWNERSHIP, CONFIDENTIALITY, AND EXPORT CONTROLS

Except as specifically granted in this Addendum, ESRI or its licensors own and retain all right, title, and interest in the Deliverables.  This Agreement does not transfer ownership rights of any description in the Deliverables to Authorized User or any third party.  ESRI will appropriately mark as confidential any Deliverables for which it seeks confidential status.
Appropriately marked Deliverables are ESRI confidential and Authorized User shall preserve and protect their confidentiality.  Insofar as its rights may be legally restricted, Authorized User  agrees not to reverse engineer or decompile Deliverables delivered only in object code, executable code, or formats subject to similar or greater means of access control (collectively, "Secure Formats").  For Deliverables delivered in source code or other human-readable formats, Authorized User shall have met its obligations under this Article if its disclosure of Deliverables is limited to Deliverables in Secure Formats, provided that the means for reverse engineering, decompiling, or disassembling such Deliverables is withheld from such disclosure, and the person or entity in receipt of such Deliverables similarly agrees not to perform such acts or allow others to do so.

Except as provided in the preceding paragraph, Authorized User shall not disclose the Deliverables to employees or third parties without the advanced written consent of ESRI.  However, Authorized User  may, without such consent, make such disclosures to employees as are reasonably required for the Authorized User 's authorized use of the Supported Software, provided that such disclosure is strictly limited to the portions of the Deliverables needed for that purpose.

The disclosures permitted under the preceding paragraph shall not relieve Authorized User of its obligation to maintain the Deliverables in confidence and comply with all applicable laws and regulations of the United States, including, without limitation, its export control laws.  Furthermore, before disclosing all or any portion of the Deliverables to employees or third parties as permitted in the preceding paragraph, Authorized User shall inform such employees or third parties of the obligations in this Article and obtain their agreement to be bound by them.

Authorized User  shall not have any obligation to protect any part of a Deliverable that it can prove:  (i) was in  Authorized User 's possession before receipt from ESRI; (ii) is or becomes a matter of public knowledge through no fault of Authorized User; (iii) is rightfully disclosed by a third party without a duty of confidentiality; (iv) is disclosed by ESRI to a third party without a duty of confidentiality; (v) is independently developed by Authorized User; or (vi) is required to be disclosed by operation of law.

ARTICLE 6—ACCEPTANCE

A.  For Time and Materials Task Orders or Purchase Orders

The Deliverable under a Time and Materials Task Order or Purchase Order is consulting time only. Therefore, acceptance is not applicable to Deliverables provided on a Time and Materials basis.  

B.  For Firm Fixed Price Task Orders or Purchase Orders
Unless otherwise specified in a Task Order Statement of Work, Deliverables for fixed price Task Orders or Purchase Orders shall be categorized as follows:
i.
"DELIVERABLE ACCEPTED" means a Deliverable conforming to applicable Task Order(s) or Purchase Order(s) with no nonconformities.  Authorized User shall complete its acceptance review within ten (10) working days of receiving each Deliverable.

ii.
"DELIVERABLE ACCEPTED WITH REWORK" means a deliverable substantially conforming to applicable Task Order(s) or Purchase Order(s), but having a number of major or minor nonconformities subject to rework by ESRI.  ESRI shall rework the Deliverable for the identified nonconformities and resubmit it within thirty (30) days.  Authorized User will rerun its acceptance review for the nonconformities detected in the initial review within ten (10) working days of such resubmission and will reclassify the deliverable as either DELIVERABLE ACCEPTED or DELIVERABLE REJECTED.  
iii.
"DELIVERABLE REJECTED" means a Deliverable that fails to substantially conform to applicable Task Order(s) or Purchase Order(s).  ESRI shall rework the Deliverable and resubmit it to Authorized User within thirty (30) days, at which time Authorized User shall have ten (10) working days to rerun its acceptance review and reclassify the deliverable as either DELIVERABLE ACCEPTED or DELIVERABLE REJECTED.

Authorized User agrees it shall not use any Deliverable in its business operations before acceptance as described in Subsections B(i) or B(ii).  If ESRI does not receive within ten (10) working days after delivery written notice that the Deliverable is "ACCEPTED WITH REWORK" or "REJECTED" in accordance with B(ii) or B(iii), or if Authorized User  uses the Deliverable in its business operations, the Deliverable shall be deemed, as of the first to occur of either of these events, to have been accepted.

ARTICLE 7—CHANGES TO SCOPE OF WORK

Authorized User may, at any time, request changes within the general scope of an open Task Order or Purchase Order.  If the parties agree to such changes and such changes cause an increase or decrease in the cost or time required to provide a Deliverable under any Task Order or Purchase Order (regardless of whether the Deliverable itself is changed), an equitable adjustment in the price or schedule, or both, shall be made, and as appropriate either:

(i) the Task Order hall be modified accordingly in writing and signed by both parties and it must be accompanied by a revised and valid Purchase Order issued by Authorized User; or

(ii) if a Purchase Order was issued to procure Deliverables pursuant to an ESRI proposal, ESRI will provide Authorized User with a revised proposal and Authorized User will then issue a revised and valid Purchase Order.  Any change in the number of hours and/or the cost of the Deliverable shall be documented and agreed to by both parties prior to any change order work commencing.

ARTICLE 8—COMPENSATION; INVOICES

A.  For Time and Materials Task Orders or Purchase Orders

ESRI shall prepare and submit to Authorized User written monthly invoices showing the compensation due for work performed under Task Orders or Purchase Orders.  The amount invoiced will be equal to the number of hours expended during the previous month multiplied by the rates for labor categories set forth in Attachment B, plus other burdened direct costs.  Direct costs such as travel, meals, mileage, and lodging will be invoiced in accordance with the rates allowed in the State of Wisconsin Pocket Travel Guide at the time the direct costs are incurred. The rates in effect as of July 1, 2008 are detailed below.  Rate increases are published annually in the Compensation Plan on website http://oser.state.wi.us/section_detail.asp?linkcatid=413&linkid=27&sname=Human%20Resource%20Services.  

ESRI may, at its sole discretion, stop work in order to avoid exceeding the total value of applicable Task Orders.  Any election to exceed such total value shall not affect the rights or obligations of the parties under this Agreement, including any right to compensation for such excess work and to stop work at anytime after such total value is exceeded.

· Air Travel will be reimbursed at the lowest airfare, which is coach fare.

· Train Travel will be reimbursed at coach fare, if available, unless overnight where accommodations should be limited to roomette.

· Meals: The current rates in effect as of July 1, 2008 are: Breakfast @$8.00; Lunch @$9.00; and Dinner @$17.00.

Breakfast will be reimbursed if the individual leaves home before 6:00 a.m.; and Dinner will be reimbursed if the individual returns home after 7:00 p.m.

· Mileage: The current rate in effect as of 1 July 2008 is: $.485.  Mileage rates when using personal vehicles may change during the fiscal year.  If and when they become effective, they will be published in Section F (subsection 3.05) on the following webpage http://oser.state.wi.us/docview.asp?docid=6691 .
· Rental Vehicles:   Economy vehicles can be rented.  The inclusion of the Collusion Damage Waiver (CDW) and Liability Insurance and documented gasoline charges attributable to State/Government Business can be claimed.
· Lodging:  The current rates in effect as of July 1, 2008 are: 

(i) $70 per night for all counties excluding Milwaukee, Waukesha and Racine Counties; and

(ii) $80 per night for Milwaukee, Waukesha and Racine Counties

NOTE: all lodging rates exclude sales and/or room taxes.  If the taxes are included on the invoice from the hotel/motel, the Authorized User will reimburse ESRI for the taxes charged.  Prior to making lodging reservations or registering, ESRI should request a letter on Government letterhead from the Authorized User informing the hotel that the persons listed in the letter are working on State Business and therefore eligible for state lodging rates and are exempt from state taxes. 
B.  For Firm Fixed Price Task Orders or Purchase Orders

ESRI shall prepare and submit monthly invoices based on the percent complete for each Deliverable as of the end of the preceding month.  Upon acceptance of all Deliverables under a Task Order or Purchase Order, the full amount of that Task Order or Purchase Order is due.  If specified in a Task Order or Purchase Order, the Authorized User may withhold a retainage of ten percent (10%) of the total fixed price of that Task Order or that Purchase Order to ensure that Deliverables comply with Task Order specifications.  The retainage amount withheld shall be released and paid to ESRI immediately upon (i) acceptance of the final Deliverable(s) delivered under a Task Order or pursuant to a Purchase Order and (ii) Authorized User’s receipt of an invoice from ESRI for the retainage amount.

C.  Payment

Authorized User shall pay each properly submitted invoice that it receives no later than thirty (30) days after receipt thereof.  All payments are subject to Wisconsin’s Prompt Payment Law, §16.528 of the Wisconsin Statutes.  If Authorized User disputes any item on an invoice, payment of all undisputed items on the invoice shall not be delayed by the dispute.  

ARTICLE 9—REQUIRED CORRECTIONS AND LIMITED WARRANTY

A.
Correction of Deliverables and Warranty
1.
For Time and Materials Task Orders or Purchase Orders:  Not later than thirty (30) days after receipt of a Deliverable, Authorized User may require ESRI to correct or replace, at ESRI's option, Deliverables that at the time of delivery do not conform with the applicable written specifications included in, or delivered by ESRI pursuant to, the corresponding Task Order or Purchase Order.  The cost of replacement or correction shall be determined under the Time and Materials section of the Compensation; Invoices article of this Addendum.

ESRI shall have no obligation or liability under this Agreement to correct consulting services Deliverables that were nonconforming at the time of delivery, except as provided in this Subsection A.1.  

2.
For Firm Fixed Price Task Orders or Purchase Orders:  ESRI warrants that for a period of thirty (30) days after acceptance of a Deliverable that the Deliverable will conform, in a manner consistent with professional and technical standards in the software industry, with the applicable written specifications that are included in, or delivered by ESRI pursuant to, the corresponding Task Order or pursuant to the corresponding Purchase Order.
B.
Disclaimer
1.
THE REQUIRED CORRECTIONS AND WARRANTY SET FORTH IN SECTION "A" OF THIS ARTICLE ARE IN LIEU OF, AND THIS AGREEMENT EXPRESSLY EXCLUDES, ALL OTHER OBLIGATIONS TO CORRECT OR REPLACE DELIVERABLES AND OTHER WARRANTIES, EXPRESS OR IMPLIED, ORAL OR WRITTEN, INCLUDING, WITHOUT LIMITATION, (i) ANY WARRANTY THAT DELIVERABLES ARE ERROR-FREE, WILL OPERATE WITHOUT INTERRUPTION, OR ARE COMPATIBLE WITH ALL EQUIPMENT AND SOFTWARE CONFIGURATIONS; AND (ii) ANY AND ALL WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NONINTERFERENCE, SYSTEM INTEGRATION, AND NONINFRINGEMENT.

2.
IN ADDITION TO AND WITHOUT LIMITING THE PRECEDING PARAGRAPH, ESRI DOES NOT WARRANT IN ANY WAY THE MAP DATA, WHETHER SUPPLIED BY AUTHORIZED USER OR ESRI, OR THE VENDORS OF EITHER OF THEM.  IF SUPPLIED BY ESRI OR ITS VENDORS, ESRI BELIEVES SUCH MAP DATA IS RELIABLE, BUT IT MAY NOT BE FREE OF NONCONFORMITIES, DEFECTS, ERRORS, OR OMISSIONS; BE AVAILABLE WITHOUT INTERRUPTION; BE CORRECTED IF ERRORS ARE DISCOVERED; OR MEET AUTHORIZED USER'S NEEDS OR EXPECTATIONS.  ESRI IS NOT INVITING RELIANCE ON MAP DATA, AND AUTHORIZED USER SHOULD ALWAYS VERIFY ACTUAL DATA FROM DOCUMENTS OF RECORD, FIELD MEASUREMENT, OR OBSERVATION.

ARTICLE 10—LIMITATION OF LIABILITY

A.  Disclaimer of Certain Types of Liability

IN NO EVENT SHALL ESRI OR ITS LICENSOR(S) BE LIABLE TO AUTHORIZED USER FOR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOST PROFITS; LOST SALES OR BUSINESS EXPENDITURES; INVESTMENTS; OR COMMITMENTS IN CONNECTION WITH ANY BUSINESS, LOSS OF ANY GOODWILL, OR FOR ANY INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES ARISING OUT OF OR RELATED TO THIS AGREEMENT OR USE OF THE DELIVERABLES, HOWEVER CAUSED, ON ANY THEORY OF LIABILITY, AND WHETHER OR NOT ESRI OR ITS LICENSOR(S) HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.  THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY REMEDY.

B.  General Limitation of Liability

IN NO EVENT WILL ESRI'S TOTAL CUMULATIVE LIABILITY ARISING OUT OF OR RELATED TO THIS AGREEMENT OR USE OF THE DELIVERABLES, FROM ALL CAUSES OF ACTION OF ANY KIND (EXCEPT FOR PERSONAL INJURY OR BODILY HARM)  , INCLUDING, BUT NOT LIMITED TO, CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT LIABILITY, BREACH OF WARRANTY, MISREPRESENTATION, OR OTHERWISE, EXCEED THE AMOUNT OF $500,000.
C.  Applicability of Disclaimers and Limitations

Authorized User agrees that the limitations of liability and disclaimers set forth in this Agreement will apply regardless of whether Authorized User has accepted the Deliverables or any other product or service delivered by ESRI.  The parties agree that ESRI has set its prices and entered into this Agreement in reliance upon the disclaimers and limitations set forth herein, that the same reflect an allocation of risk between the parties (including the risk that a contract remedy may fail of its essential purpose or cause consequential loss), and that the same form an essential basis of the bargain between the parties. 

ARTICLE 11—HIGH RISK ACTIVITIES
The Authorized User shall provide liability protection for its officers, employees and agents while acting within the scope of their employment.  The Authorized User further agrees to indemnify and hold harmless ESRI, its directors, officials, agents, and employees for any and all liability, including claims, demands, losses, costs, or damages to persons or property arising out of, or in connection with, or occurring in connection with, this Agreement, Authorized User's use or permitting of the use by others of the Deliverables for High Risk Activities, where such liability is founded upon or grows out of acts or omissions of any of the State’s officers, employees or agents while acting within the scope of their employment, where protection is afforded by ss. 893.82 and 895.46(1), of the Wisconsin Statutes.
ARTICLE 12—TERM AND TERMINATION

A.  Term

Unless terminated earlier pursuant to Section B or C of this Article, the term of this Addendum shall expire upon the later to occur of (i) the delivery of the last scheduled Deliverable as specified in the Task Orders executed under this Addendum or valid Purchase Orders issued under this Addendum; or (ii) the expiration of the MPA.
B.  Termination for Convenience

Authorized User may terminate this Addendum or any Task Order or any Purchase Order at any time on thirty (30) days' written notice to ESRI and upon payment to ESRI of all amounts due to date pursuant to this Addendum.  Authorized User shall pay ESRI (for Time and Materials Task Orders) for any work performed prior to the termination date including reasonable itemized termination expenses.  For Fixed Price Task Orders or Purchase Orders, the Authorized User shall pay the pro rata contract price for the Task Orders or Purchase Orders affected for the time prior to the termination.

C.  Termination for Cause

Either party, as applicable, shall have the right, in addition and without prejudice to any other rights or remedies, to terminate this Addendum or any Task Order or Purchase Order as follows:

i.
By ESRI, at its sole discretion and without opportunity to cure, if (a) Authorized User fails to pay after ten (10) days' written notice the amounts due to ESRI pursuant to the "Compensation; Invoices" article of this Addendum, provided a Good Faith Dispute has not been issued by the Authorized User, (b) ESRI has terminated all or any part of this Agreement under any other of its provisions, or (c) Authorized User engages in unauthorized use, reproduction, or disclosure of Deliverables.

ii.
By either party for any material breach of this Addendum that is not cured within fifteen (15) days of receipt by the party in default of a notice specifying the breach and requiring its cure.

D.  Obligations upon Termination

Upon termination of this Addendum, the parties shall have no further obligations pursuant to its terms, except that Articles 4, 5, 8, 9B, and 10–14 shall survive termination.  Unless Authorized User has materially breached its obligations under this Agreement, Articles 3 and 9A shall also survive termination.

ARTICLE 13—RESTRICTIONS ON HIRING

Authorized User shall not solicit for hire any ESRI employee who is associated with efforts called for under this Addendum during the term of this Addendum and for a period of one (1) year thereafter.  In the event the foregoing provision is breached, Authorized User shall pay ESRI liquidated damages for recruiting and training costs equal to twelve (12) months of the employee's compensation plus any legal expenses associated with the enforcement of this provision.
ARTICLE 14—TAXES

Values specified in Task Orders are exclusive of state, local, and other taxes or charges (including, without limitation, custom duties, tariffs, and value-added taxes, but excluding income taxes payable by ESRI).  In the event such taxes or charges become applicable to Deliverables, Authorized User shall pay any such taxes upon receipt of written notice that they are due.

ARTICLE 15—INDEPENDENT CONTRACTOR

ESRI is, and at all times will be, an independent contractor.  Nothing in this Agreement shall be deemed to create an employer/employee, principal/agent, or joint venture relationship.  Neither party has the authority to enter into any contracts on behalf of the other party or otherwise act on behalf of the other party.

ARTICLE 16—FORCE MAJEURE

If the performance of this Addendum, or any Task Order or Purchase Order issued hereunder  or any obligation except the making of payments, is prevented, restricted, or interfered with by reason of fire, flood, earthquake, explosion, or other casualty or accident; strikes or labor disputes; inability to procure or obtain delivery of parts, supplies, or power; war, terrorist act, cyberattack, or other violence; any law, order, proclamation, regulation, ordinance, demand, or requirement of any governmental agency; or any act or condition whatsoever beyond the reasonable control of the affected party; the party so affected, upon giving prompt notice to the other party, shall be excused from such performance to the extent of such prevention, restriction, or interference.
ARTICLE 17—COMMERCIAL TERMS AND CONDITIONS

This Addendum contains ESRI's commercial terms and conditions.  Authorized User's rights in the Deliverables are strictly limited to the uses granted by this Addendum.  In the event any court, arbitrator, or board holds that the U.S. Government has greater rights to any portion of the Deliverables, such rights shall extend only to the portion(s) affected, and use, duplication, or disclosure by the U.S. Government is subject to restrictions as provided in DFARS §227.7202-1(a) and §227.7202-3(a) (1995), DFARS §252.227-7013(c)(1)(ii) (OCT 1988), FAR §12.212(a) (1995), FAR §52.227-19 (June 1987), or FAR §52.227-14 (ALT III) (June 1987), as applicable.
ARTICLE 18—Notice

All notice required by this Agreement shall be in writing to the parties at the following respective addresses, or to such other address as a party may subsequently specify in a notice provided in the manner described in this Article, and shall be deemed to have been received (i) upon delivery in person; (ii) upon the passage of three (3) days following post by first class registered or certified mail, return receipt requested, with postage prepaid; (iii) upon the passage of two (2) days following post by overnight receipted courier service; or (iv) upon transmittal by confirmed telex or facsimile, provided that if sent by facsimile a copy of such notice shall be concurrently sent by U.S. certified mail, return receipt requested and postage prepaid, with an indication that the original was sent by facsimile and the date of its transmittal:

Authorized User: State of Wisconsin


Department of Administration


101 E Wilson Street, Madison, WI  53702



Attn.:  Contract Administrator –ESRI Agreement 2008MPA2644


Tel.:  608-267-4506



Fax:  608 267-0600


ESRI:
ESRI



380 New York Street



Redlands, CA 92373-8100



USA



Project/Technical Notice  Attn:  Contracts Manager, ESRI Professional Services
Tel.:  909-793-2853, extension 1133




Fax:  909-307-3034



Legal Notice—Attn.:  Contract Manager




Tel.:  909-793-2853, extension 1593




Fax:  909-307-3020




With a copy to Contracts Manager, ESRI Professional Services
Notice for non-U.S. Authorized User shall be deemed to have been received (i) upon delivery in person; (ii) upon the passage of seven (7) days following post by international courier service with shipment tracking provisions; or (iii) upon transmittal by confirmed telex or facsimile, provided that if sent by facsimile a copy of such notice shall be concurrently sent by receipted international courier service, with an indication that the original was sent by facsimile and the date of its transmittal.

Article 19—Assignment and Delegation

ESRI may, in whole or in part, assign any of its rights or delegate any performance under this Agreement, provided that ESRI shall remain responsible for the performance it delegates.  This Agreement binds and benefits successors or assigns permitted under this Article 19.

Article 20—INSURANCE

ESRI performing services for the State of Wisconsin shall:

Maintain worker's compensation insurance as required by Wisconsin Statutes, for all employees engaged in the work. 
Maintain commercial liability, bodily injury and prop​erty damage insurance against any claim(s) which might occur in carrying out this agreement/contract.  Minimum coverage shall be one million dollars ($1,000,000) liability for bodily injury and property damage including products liability and completed operations.  Provide motor vehicle insurance for all owned, non-owned and hired vehicles that are used in carrying out this contract.  Minimum coverage shall be one million dollars ($1,000,000) per occurrence combined single limit for automobile liability and property damage. 

ATTACHMENT A

sample task order

ESRI Agreement No. 20008MPA2644

Task Order No. __________

In accordance with the terms and conditions of the above-referenced Agreement between Environmental Systems Research Institute, Inc. (ESRI), and State of Wisconsin (Authorized User), this Task Order authorizes delivery of the Deliverables described and in accordance with the terms, schedule, and start/end date(s) specified below.

1.
Scope of Work:  [As applicable, specifically identify and describe Deliverables including Custom Code, Map Data, and Technical Data (including Technical Assistance), Supported Software, and the resources to be provided by Authorized User (including Authorized User -supplied personnel, software, hardware, and digital or hard-copy data), and place of delivery and location where technical assistance will be provided.]

In addition to the foregoing, Authorized User agrees that its employees, representatives, and subcontractors will cooperate and communicate with ESRI during performance of this Task Order.  Without cost to ESRI, Authorized User shall provide, allow access to, or assist ESRI in obtaining all data ESRI requests for performance of this Task Order, including, but not limited to, (1) copies of previously prepared reports, maps, plans, surveys, records, and other documents in the control or possession of Authorized User and (2) copies of ordinances, codes, regulations, or other governmental documents.

2.
Contract Type (Firm Fixed Price [FFP] or Time-and-Materials [T&M]):

3.
Total FFP Task Order Value or Total T&M Not-to-Exceed Value:

4.
Delivery Schedule or Start/End Date(s) for Each Deliverable:

5.
Special Considerations: 

a) This Task Order must be accompanied by a valid Purchase Order; and

b) If ESRI provides Deliverables under this Task Order that it considers confidential, ESRI will appropriately mark as confidential any Deliverables for which it seeks confidential status.

6.
ESRI Project Manager:


ESRI Senior Contract Administrator:

ACCEPTED AND AGREED:


ENVIRONMENTAL SYSTEMS

STATE OF WISCONSIN
                                                                  RESEARCH INSTITUTE, INC.

(Authorized User)

(ESRI)

Signature:


Signature:


Printed Name:


Printed Name:


Title:


Title:


Date:


Date:


ATTACHMENT B

TIME AND MATERIALS RATE SCHEDULE
J-8410/BD (State MPAs)
Effective January 1, 2008

Hourly time and materials labor rates have been provided for each labor category for calendar year 2008. The hourly labor rates for services that are performed after 2008 may be escalated in an amount not to exceed seven and one-half percent (7.5%) each year.  Other direct costs, such as travel, reproduction, subcontractor, telecommunication/freight, or materials, will be charged a material handling fee (of up to fifteen percent [15%]) and invoiced.
ESRI reserves the right to provide fixed price quotations for professional services requests that require deliverables other than hours and/or are more than twenty-five thousand dollars ($25,000). 
Principal
Hourly Rate: $332/Hour

These staff members work as program directors or project advisors providing project vision, strategic consulting, and program management for all types of geographic information system (GIS) projects. They apply market/
application domain expertise and have extensive experience in GIS and related technologies. Consulting activities may include strategic planning, review and oversight of requirements definition, application and database design, and system integration consulting. Management activities may include defining program requirements, establishing budgets and schedules, allocating staff and other resources, and managing and overseeing subcontractor activities. These staff members work with senior client staff and have the support of senior ESRI corporate staff to ensure successful project completion.

Senior Consultant
Hourly Rate: $251/Hour

These staff members work as project managers or project advisors providing strategic consulting and program management for all types of GIS projects. They apply market/application domain expertise and have extensive experience in GIS and related technologies. Consulting activities may include strategic planning, GIS workshops and seminars, requirements definition, application and database design and development, and system integration consulting. Management activities may include defining program requirements, establishing budgets and schedules, allocating staff and other resources, and managing and overseeing subcontractor activities. They design comprehensive work plans that employ structured systems methodologies, which define project deliverables, milestones, and realistic schedules.

Consultant
Hourly Rate: $200/Hour

These staff members provide day-to-day consulting and management of contracted projects within ESRI. They work under the guidance of senior ESRI consulting staff and support the design and implementation of defined work plans. They provide traditional consulting services and design and management support to application development projects and database conversion projects. They conduct detailed requirements interviews, document application requirements, develop logical and physical database designs using computer-aided software engineering (CASE) tools and entity-relationship (E-R) diagramming methodologies, design and develop software and database quality assurance/quality control (QA/QC) programs, and provide management oversight of daily technical activities. They work with senior consulting and technical staff to design comprehensive work plans that employ structured systems methodologies, which define project deliverables, milestones, and realistic schedules. These staff members also work with ESRI administrative staff to ensure that progress and financial reporting is provided according to contract requirements. 

Senior Technical Designer
Hourly Rate: $259/Hour
These staff members are the senior technical staff at ESRI. They provide the overall technical vision and system architecture for large complex systems. They apply sound software engineering principles and life cycle methodologies to projects. They are actively involved in systems architecture design, application software design, database process design, and all phases of coding including conducting design and code reviews. They may serve as the principal investigator in focused studies or research and development (R&D) projects. While staff members in this category have broad technical knowledge of GIS applications and related technologies, they also provide specific expertise in areas such as Internet applications, data warehousing, spatial analysis, and modeling. They are proficient in ESRI software languages as well as third-generation programming languages, Internet markup languages, and other technologies.

Technical Designer
Hourly Rate: $210/Hour

GIS system/software developers design technical project plans for the implementation of application software projects and database development projects. They oversee the day-to-day technical activities of the project team and ensure that appropriate systems methodologies are employed. They design and develop QA/QC programs and oversee design and code reviews, database reviews, and other QA/QC activities throughout the project life cycle. They perform detailed software design and detailed database conversion design and are directly involved in the coding and implementation of the more complex and strategic portions of application software and database conversion projects. They are proficient in ESRI software languages as well as third-generation programming languages, Internet markup languages, and other technologies.

Technical Analyst
Hourly Rate: $163/Hour

Staff members in this category work independently to perform software coding and write software documentation to design specifications developed by senior staff. They also design and implement data conversion procedures. These staff members also perform software and database quality control and are proficient in the coding of software and processing of digital databases. They are also proficient in ESRI software languages as well as third-generation programming languages, Internet markup languages, and other technologies.

Database Analyst  
Hourly Rate: $138/Hour

These staff members provide database development support in creating cartographic and digital data products. Areas of expertise include performing data conversion, migration, and translation activities utilizing advanced processing techniques in ArcGIS software. In addition, these staff members design and implement efficient production tools and coordinate workflow with project personnel. 

Whereas, the Authorized User wishes to arrange for training of its employees, the following terms shall be followed as applicable.

I. SCOPE

ESRI agrees to conduct training courses pursuant to the terms contained herein. Training may be conducted at Authorized User's site or at an ESRI Learning Center.

Course Description: The ESRI Software training course(s) to be conducted, the location, the dates during which the courses are to be conducted, the number of participants, and the prices to be paid to ESRI are as set forth in the ESRI Course Catalog or at ESRI's training Web site, which is incorporated by this reference.  All courses shall be conducted in substantial conformity with the most current ESRI training course brochure(s).  ESRI reserves the right to modify course content when necessary due to Software technical abilities or limitations.

ESRI's Responsibility: ESRI shall provide an instructor qualified to conduct the course(s), as well as all necessary training materials sufficient for the number of registered participants.  ESRI will provide each student with a course manual.

ESRI's scheduling coordinator, through whom all course(s), dates, and locations shall be confirmed, can be contacted at 909-793-2853, extension 1523.

IIA. Unique ESRI Learning Center Terms
Where courses are to be conducted at ESRI facilities, the following restrictions and requirements apply:

· Seating is limited in some classes.  Registrations are always processed using a standard student registration application, on a first-come, first-served basis.  Waiting lists are used when necessary.  Registration applications are attached to every course catalog or are available on the Web or from the Learning Center.

· Class schedules are widely disseminated by ESRI Marketing and the regional offices.  The Redlands Learning Center or Scheduling Coordinator works with each Regional Training Coordinator to add classes to accommodate waiting lists where appropriate.

· All class registrants are asked to include proof of payment when they submit their registration application. Prepayment is required by check or credit card in most cases.  Purchase Orders may be accepted from U.S. federal, state, and local government organizations, as well as universities.

· Sales tax will be charged where applicable.  Some states have enacted an E-Procurement fee for State Government customers.  ESRI may also add the E-Procurement fee to the cost of training classes where applicable.

· The tuition includes a $110 data-processing fee, which is nonrefundable.  This fee may be charged in cases of short-notice cancellations or due to multiple student transfers.  Student substitutions, when a student's place in class is filled by another person from the same organization, are allowed, provided that the ESRI Learning Center is notified in advance.  The tuition less the data processing fee will be refunded if the ESRI Learning Center receives notice of cancellation at least six (6) business days prior to the class start date.  The full tuition will be charged to participants who cancel five (5) days or less before the class start date or who fail to appear for the class.

· The five (5)-seat volume discount cannot be combined with other discounts and is only applicable when all registrations are received at one time and all registrants attend the class.  If a five (5)-seat volume discount registrant cannot attend the class, ESRI will allow student substitution or a transfer of such registrant to attend a future class; however, no refunds will be issued for such nonattendance or cancellation.

· Training classes are confirmed approximately ten (10) days prior to the start date.

· Travel is the registrant's responsibility.  ESRI assumes no responsibility for nonrefundable travel arrangement losses resulting from course scheduling changes or cancellations.  Even though ESRI strives to confirm all classes, class cancellations are sometimes unavoidable.
IIB. Unique AUTHORIZED USER Site Terms

Authorized User's Responsibility: Where courses are to be conducted at Authorized User's facilities, Authorized User shall provide physical training facilities that meet the following minimum requirements or modifications as mutually agreed to by both parties:

· Authorized User shall, where possible, provide a one (1)-room facility, sufficient for a training course for up to twelve (12) persons (or such other number as may be agreed to by ESRI's scheduling coordinator).  The facility shall have appropriate climate control, lighting, and sufficient power and number of outlets to accommodate the required number of computers and other equipment to be used.

· Authorized User shall supply all computer hardware for the training course.  Computers must be platforms fully supported by ESRI.  All computer hardware shall be configured with an appropriate release of an operating system to run the current release version of the ESRI required Software.  There shall be a minimum of one (1) computer and color monitor for every participant. Other peripheral devices including, but not limited to, digitizers and plotters/printers, as required by the training course being conducted, shall be Class 1 supported.

· Authorized User shall be responsible for providing one (1) high-resolution PC projector and screen as well as one (1) large writing board.

· Authorized User shall limit the number of course participants to twelve (12) students per course.  Additional students, up to a maximum of fifteen (15), may be added to some classes for an additional fee.

· Authorized User agrees that all participants shall be regular employees of Authorized User who meet the prerequisites set forth in the ESRI training brochure(s).

· Authorized User shall issue a purchase order and pay invoices pursuant to the terms set forth in Section IV below.

· Authorized User shall complete and submit an ESRI Authorized User Site Request form not less than four (4) weeks prior to the start of any course.  Final schedule is subject to mutual agreement.

IIC. MOBILE LAB

When ESRI's mobile lab is provided for use by students as part of a training class delivered at Authorized User's location, the following provisions apply:

· Authorized User shall use its best efforts to protect the Mobile Classroom equipment from loss, damage, or theft while in Authorized User's possession.  Authorized User should immediately report any damage or missing items upon receipt.

· Authorized User shall keep the Mobile Classroom equipment in a secure, locked area between class sessions.

· Authorized User shall make the Mobile Classroom equipment available for freight pick-up at the conclusion of the ESRI courses.

· Authorized User shall ensure no one except ESRI students uses the Mobile Classroom equipment.

· Authorized User shall be liable for loss or damage to ESRI's Mobile Classroom equipment as a result of Authorized User's failure to comply with the requirements described above.

· Authorized User warrants that it shall maintain sufficient insurance coverage to enable it to meet its obligations created by this agreement and by law.

III. SOFTWARE LICENSES
The terms of the ESRI license agreement shall be applicable to all Authorized User course participants and for all Software and documentation licensed for use in any training course to be conducted.  For on-site training, temporary Software licenses may be issued by ESRI where there is an insufficient number of Software licenses available at the training facility.  Authorized User shall uninstall the temporary Software licenses at the conclusion of the training course.

IV. PERFORMANCE AND PAYMENT
Upon completion of each training course, ESRI shall invoice Authorized User and Authorized User shall pay said invoice within thirty (30) days of receipt thereof.  A Good Faith Dispute notice may be issued by the Authorized User.  The notice shall extend the time limit for the payment of the disputed portion of the invoice.
V. EXPORT CONTROL REGULATIONS

ESRI's technology is subject to U.S. export control laws and regulations—ESRI's Software, data, documentation, and any underlying information or technology may not be exported, reexported, or provided in whole or in part to (i) any country to which the United States has embargoed goods; (ii) any person on the U.S. Treasury Department's list of Specially Designated Nationals; (iii) any person or entity on the U.S. Commerce Department's Table of Denial Orders; or (iv) any person or entity where such export, reexport, or provision violates any U.S. export control law or regulation.

	Redistribution rights data
	
	
	

	
	
	
	
	

	Description
	Data Source
	Filename
	ESRIDATA Directory
	Redistribution (see FAQ below)

	World
	
	
	
	

	Countries (generalized)
	ArcWorld Supplement
	country.*
	\world
	Yes 1,2,3

	Countries 2006
	ArcWorld Supplement
	cntry06.*
	\world
	Yes 1,2,3

	Country Boundaries (generalized)
	ArcWorld Supplement
	country_ln.*
	\world
	Yes 1,2,3

	Country Boundaries
	ArcWorld Supplement
	cntry06_ln.*
	\world
	Yes 1,2,3

	Administrative Units
	ArcWorld Supplement
	admin.*
	\world
	Yes 1,2,3

	Administrative Boundaries
	ArcWorld Supplement
	admin_ln.*
	\world
	Yes 1,2,3

	Continents
	ArcWorld Supplement
	continent.*
	\world
	Yes 1,2,3

	Regions
	ArcWorld Supplement
	region.*
	\world
	Yes 1,2,3

	CountryWatch Demographics (table)
	CountryWatch, U.S. and international sources
	cntrywch00.*
	\world
	Yes 1

	Country Memberships of Political Organizations (table)
	CIA Factbook
	pol_org.*
	\world
	Yes 4

	Cities
	ArcWorld
	cities.*
	\world
	Yes 1,2,3

	Gazetteer
	DCW
	gaz.*
	\world
	Yes 1,2,3

	Drainage Systems, Lakes, and Rivers
	ArcWorld
	lakes.*, rivers.*, drainage.*
	\world
	Yes 1,2,3

	World Wildlife Fund Terrestrial Ecoregions
	World Wildlife Fund, DCW
	wwf_terr.*
	\world
	No

	World Wildlife Fund Marine Ecoregions
	World Wildlife Fund, DCW
	wwf_mar.*
	\world
	No

	UTM Zones
	ArcWorld Supplement
	utmzone.*
	\world
	Yes 1,2,3

	Time Zones
	ESRI
	timezone.*
	\world
	Yes 1,2,3

	Latitude and Longitude Grids
	ESRI
	latlong.*
	\world
	Yes 1,2,3

	Named Latitudes and Longitudes
	ESRI
	geogrid.*
	\world
	Yes 1,2,3

	Map Background
	ESRI
	world30.*
	\world
	Yes 1,2,3

	Canada
	
	
	
	

	Provinces
	DMTI Spatial Inc.
	province.*
	\canada
	Yes 1,2

	Major Cities
	DMTI Spatial Inc.
	mjcities.*
	\canada
	Yes 1,2

	Rural Cities
	DMTI Spatial Inc.
	rurcities.*
	\canada
	Yes 1,2

	Urban Cities
	DMTI Spatial Inc.
	urbcities.*
	\canada
	Yes 1,2

	Municipalities
	DMTI Spatial Inc.
	municplt.*
	\canada
	Yes 1,2

	Regional Municipalities
	DMTI Spatial Inc.
	regnmuni.*
	\canada
	Yes 1,2

	Indian Reserves
	DMTI Spatial Inc.
	indnrsrv.*
	\canada
	Yes 1,2

	Highways
	DMTI Spatial Inc.
	mjrroads.*
	\canada
	Yes 1,2

	Railways
	DMTI Spatial Inc.
	rails.*
	\canada
	Yes 1,2

	FSA Postal Centroids
	DMTI Spatial Inc.
	postal.*
	\canada
	Yes 1,2

	Telephone Area Code Boundaries
	DMTI Spatial Inc.
	areacode.*
	\canada
	Yes 1,2

	National Parks
	DMTI Spatial Inc.
	natlpark.*
	\canada
	Yes 1,2

	Provincial Parks
	DMTI Spatial Inc.
	provpark.*
	\canada
	Yes 1,2

	Water Bodies
	DMTI Spatial Inc.
	water.*
	\canada
	Yes 1,2

	Mexico
	
	
	
	

	States
	Sistemas de InformaciÃ³n GeogrÃ¡fica, S.A. de C.V.
	states.*
	\mexico
	Yes 1

	Cities
	Sistemas de InformaciÃ³n GeogrÃ¡fica, S.A. de C.V.
	city.*
	\mexico
	Yes 1

	Municipalities
	Sistemas de InformaciÃ³n GeogrÃ¡fica, S.A. de C.V.
	admin.*
	\mexico
	Yes 1

	Urban Areas
	Sistemas de InformaciÃ³n GeogrÃ¡fica, S.A. de C.V.
	urban.*
	\mexico
	Yes 1

	Contours
	Sistemas de InformaciÃ³n GeogrÃ¡fica, S.A. de C.V.
	contours.*
	\mexico
	Yes 1

	Roads
	Sistemas de InformaciÃ³n GeogrÃ¡fica, S.A. de C.V.
	roads.*
	\mexico
	Yes 1

	Railroads
	Sistemas de InformaciÃ³n GeogrÃ¡fica, S.A. de C.V.
	rails.*
	\mexico
	Yes 1

	Rivers and Streams
	Sistemas de InformaciÃ³n GeogrÃ¡fica, S.A. de C.V.
	hydro_l.*
	\mexico
	Yes 1

	Water Bodies
	Sistemas de InformaciÃ³n GeogrÃ¡fica, S.A. de C.V.
	hydro_p.*
	\mexico
	Yes 1

	United States
	
	
	
	

	States and Counties (generalized)
	ArcUSA, U.S. Census, ESRI (Pop2005 field)
	states.*, counties.*
	\usa\census
	Yes 1,2,3

	States and Counties
	ESRI, derived from Tele Atlas, U.S. Census, ESRI (Pop2005 field)
	dtl_st.*, dtl_cnty.*
	\usa\census
	Tele Atlas—Yes 1,2

	
	
	
	
	U.S. Census —Yes 1,2,3

	
	
	
	
	ESRI—Yes 1,2,3

	State and County Boundaries
	ESRI, derived from Tele Atlas
	dtl_st_ln.*, dtl_cnty_ln.*
	\usa\census
	Tele Atlas—Yes 1,2

	County Population Estimates (tables)
	U.S. Census, Federal State Cooperative Program for Population Estimates
	popestmt90.*, popestmt00.*
	\usa\census
	Yes 4

	Census Tracts
	Tele Atlas, U.S. Census, ESRI (Pop2005 field)
	tracts.*
	\usa\census
	Tele Atlas—Yes 1,2

	
	
	
	
	U.S. Census —Yes 1,2,3

	
	
	
	
	ESRI—Yes 1,2,3

	Census Feature Class Codes (table)
	U.S. Census
	cfcc.*
	\usa\census
	Yes 4

	108th Congressional Districts
	ESRI
	cd108.*
	\usa\census
	Yes 1,2,3

	109th Congressional Districts
	ESRI
	cd109.*
	\usa\census
	Yes 1,2,3

	Cities
	U.S. Census
	cities.*
	\usa\census
	Yes 4

	Populated Place Points
	U.S. Census
	places.*
	\usa\census
	Yes 4

	Populated Place Areas
	Tele Atlas, U.S. Census
	placeply.*
	\usa\census
	Yes 1,2

	Core-based Statistical Areas
	Tele Atlas
	cbsa.*
	\usa\census
	Yes 1,2

	Major Roads
	Tele Atlas
	mjrrds.*
	\usa\trans
	Yes 1,2

	Highways
	ESRI
	highways.*
	\usa\trans
	Yes 1,2,3

	Major Highways
	ESRI
	mjr_hwys.*
	\usa\trans
	Yes 1,2,3

	National Transportation Atlas—Interstate Highways
	U.S. Bureau of Transportation Statistics
	intrstat.*
	\usa\trans
	Yes 4

	National Transportation Atlas—Railroads
	U.S. Bureau of Transportation Statistics
	rail100k.*
	\usa\trans
	Yes 4

	Census Urbanized Areas
	U.S. Census
	urban.*
	\usa\census
	Yes 4

	Major Parks
	National Park Service, ArcUSA, Tele Atlas
	parks.*
	\usa\landmarks
	Yes 1,2

	Drainage Systems, Lakes, and Rivers (generalized)
	ArcWorld
	lakes.*, rivers.*, drainage.*
	\usa\hydro
	Yes 1,2

	Telephone Area Code Boundaries
	Tele Atlas
	areacode.*
	\usa\census
	Yes 1,2

	ZIP Code Points
	Tele Atlas
	zip_usa.*
	\usa\census
	Yes 1,2

	ZIP Code Areas (Five-Digit)
	Tele Atlas, ESRI (Pop2005 field)
	zip_poly.*
	\usa\census
	Tele Atlas—Yes 1,2 ESRI—Yes 1,2,3

	ZIP Code Areas (Three-Digit)
	ESRI, derived from Tele Atlas, ESRI (Pop2005 field)
	zip3.*
	\usa\census
	Tele Atlas—Yes 1,2

	
	
	
	
	ESRI—Yes 1,2,3

	National Atlas—Airports
	National Atlas of the United States
	airports.*
	\usa\trans
	Yes 4

	National Atlas—Cities
	National Atlas of the United States
	cities_dtl.*
	\usa\census
	Yes 4

	National Atlas—Urban Areas
	National Atlas of the United States
	urban_dtl.*
	\usa\census
	Yes 4

	National Atlas—Federal and Indian Land Areas
	National Atlas of the United States
	fedlandp.*
	\usa\other
	Yes 4

	National Atlas—Federal Land Lines
	National Atlas of the United States, USGS
	fedlandl.*
	\usa\other
	Yes 4

	National Atlas—Water Feature Areas and Lines
	National Atlas of the United States, USGS
	hydroply.*, hydroln.*
	\usa\hydro
	Yes 4

	National Atlas—Public Land Survey
	National Atlas of the United States, USGS
	publdsur.*
	\usaother
	Yes 4

	National Atlas—Historic Earthquakes
	National Atlas of the United States, USGS
	quakehis.*
	\usa\landmarks
	Yes 4

	National Atlas—Volcanoes
	Smithsonian Institution, Global Volcanism Program, National Atlas of the United States
	volcano.*
	\usa\landmarks
	Yes 4

	Airports
	Tele Atlas
	airportp.*
	\usa\trans
	Yes 1,2

	Institutions
	Tele Atlas
	institut.*
	\usa\landmarks
	Yes 1,2

	Large Area Landmarks
	Tele Atlas
	lalndmrk.*
	\usa\landmarks
	Yes 1,2

	Parks
	Tele Atlas
	park_dtl.*
	\usa\landmarks
	Yes 1,2

	Recreation Areas
	Tele Atlas
	recareas.*
	\usa\landmarks
	Yes 1,2

	Transportation Terminals
	Tele Atlas
	tranterm.*
	\usa\trans
	Yes 1,2

	Hospitals
	American Hospital Association
	hospitals.*
	\usa\landmarks
	No

	Geographic Names Information System—Buildings
	USGS—GNIS
	gblding.*
	\usa\landmarks
	Yes 4

	Geographic Names Information System—Cemeteries
	USGS—GNIS
	gcemetry.*
	\usa\landmarks
	Yes 4

	Geographic Names Information System—Churches
	USGS—GNIS
	gchurch.*
	\usa\landmarks
	Yes 4

	Geographic Names Information System—Golf Locales
	USGS—GNIS
	ggolf.*
	\usa\landmarks
	Yes 4

	Geographic Names Information System—Locales
	USGS—GNIS
	glocale.*
	\usa\landmarks
	Yes 4

	Geographic Names Information System—Populated Places
	USGS—GNIS
	gppl.*
	\usa\landmarks
	Yes 4

	Geographic Names Information System—Hospitals
	USGS—GNIS
	ghospitl.*
	\usa\landmarks
	Yes 4

	Geographic Names Information System—Schools
	USGS—GNIS
	gschools.*
	\usa\landmarks
	Yes 4

	Geographic Names Information System—Summits
	USGS—GNIS
	gsummit.*
	\usa\landmarks
	Yes 4

	State Plane Zones (NAD 1927, NAD 1983)
	NOAA, USGS, ESRI
	spcszn27.*, spcszn83.*
	\usa\other
	Yes 1,2,3

	USGS Topographic Quadrangle Series Indexes—1:24,000, 1:100,000, 1:250,000
	ArcUSA
	topoq24.*, topoq100.*, topoq250.*
	\usa\other
	Yes 1,2,3

	Census Block Groups
	Tele Atlas, U.S. Census, ESRI (Pop2005 field)
	blkgrp.*
	\usa\census
	Tele Atlas—Yes 1,2

	
	
	
	
	U.S. Census —Yes 1,2,3

	
	
	
	
	ESRI—Yes 1,2,3

	Census Block Centroid Populations
	U.S. Census
	blockpop.*
	\usa\census
	Yes 4

	Rivers and Streams
	USGS, ESRI
	dtl_riv.*
	\usa\hydro
	Yes 1,2,3

	Water Bodies
	USGS, ESRI
	dtl_wat.*
	\usa\hydro
	Yes 1,2,3

	StreetMap USA Detailed Streets
	ESRI
	streets.*
	\usa\Streetmap_usa\streets
	Yes 1,2,3

	Europe
	
	
	
	

	Europe Base Map—Level 1 Provinces
	AND Data Solutions, B.V.
	prov1.*
	\europe\basemap
	No

	Europe Base Map—Level 2 Provinces
	AND Data Solutions, B.V.
	prov2.*
	\europe\basemap
	No

	Europe Base Map—Level 3 Provinces
	AND Data Solutions, B.V.
	prov3.*
	\europe\basemap
	No

	Europe Base Map—Countries
	AND Data Solutions, B.V.
	country.*
	\europe\basemap
	No

	Europe Base Map—Cities
	AND Data Solutions, B.V.
	cities.*
	\europe\basemap
	No

	Europe Base Map—Places
	AND Data Solutions, B.V.
	places.*
	\europe\basemap
	No

	Europe Base Map—Urbanized Areas
	AND Data Solutions, B.V.
	urban.*
	\europe\basemap
	No

	Europe Base Map—Major Roads
	AND Data Solutions, B.V.
	mjroads.*
	\europe\basemap
	No

	Europe Base Map—Roads
	AND Data Solutions, B.V.
	roads.*
	\europe\basemap
	No

	Europe Base Map—Railroads
	AND Data Solutions, B.V.
	rails.*
	\europe\basemap
	No

	Europe Base Map—Major Lakes
	AND Data Solutions, B.V.
	mjrlakes.*
	\europe\basemap
	No

	Europe Base Map—Major Rivers
	AND Data Solutions, B.V.
	mjrrivers.*
	\europe\basemap
	No

	Europe Base Map—Water Bodies
	AND Data Solutions, B.V.
	water.*
	\europe\basemap
	No

	Europe Base Map—Ferries
	AND Data Solutions, B.V.
	ferries.*
	\europe\basemap
	No

	Europe Base Map—Railroad Stations
	AND Data Solutions, B.V.
	rr_stns.*
	\europe\basemap
	No

	Europe Demographic - NUTS 0 Demographics
	Michael Bauer Research GmbH I.G., EuroGeographics, AND Data Solutions, B.V.
	nuts0.*
	\europe\demography
	Michael Bauer - Yes 1

	
	
	
	
	EuroGeographics - Yes 1

	
	
	
	
	AND Data Solutions - No

	Europe Demographic - NUTS 1 Demographics
	Michael Bauer Research GmbH I.G., EuroGeographics, AND Data Solutions, B.V.
	nuts1.*
	\europe\demography
	Michael Bauer - Yes 1

	
	
	
	
	EuroGeographics - Yes 1

	
	
	
	
	AND Data Solutions - No

	Europe Demographic - NUTS 2 Demographics
	Michael Bauer Research GmbH I.G., EuroGeographics, AND Data Solutions, B.V.
	nuts2.*
	\europe\demography
	Michael Bauer - Yes 1

	
	
	
	
	EuroGeographics - Yes 1

	
	
	
	
	AND Data Solutions - No

	Europe Demographic - NUTS 3 Demographics
	Michael Bauer Research GmbH I.G., EuroGeographics, AND Data Solutions, B.V.
	nuts3.*
	\europe\demography
	Michael Bauer - Yes 1

	
	
	
	
	EuroGeographics - Yes 1

	
	
	
	
	AND Data Solutions - No

	Images
	
	
	
	

	Global Digital Elevation Model (SRTM)
	SRTM: NASA, NGA, USGS EROS, ESRI
	srtm_n_elev_c.jp2, srtm_n_elev_e.jp2, srtm_n_elev_w.jp2, srtm_s_elev_c.jp2, srtm_s_elev_e.jp2, srtm_s_elev_w.jp2, gtopo30_n_elev_c.jp2, gtopo30_n_elev_e.jp2, gtopo30_n_elev_w.jp2, gtopo30_s_elev_c.jp2, gtopo30_s_elev_e.jp2, gtopo30_s_elev_w.jp2
	\srtm_void_filled\elevation
	Yes 1,2

	
	GTOPO30: USGS EROS, ESRI
	
	
	

	Global Digital Elevation Model (ETOPO2)
	National Geophysical Data Center
	etopo2
	\world_elevation
	Yes 1,2,3

	Global Digital Elevation Model (GTOPO30)
	USGS EROS Data Center
	gtopo30
	\world_elevation
	Yes 1,2,3

	Global Shaded Relief
	SRTM: NASA, NGA, USGS EROS, ESRI
	gtopo30_n_relief_w.jp2, gtopo30_s_relief_w.jp2, srtm_n_relief_w.jp2, srtm_s_relief_w.jp2, gtopo30_n_relief_c.jp2, gtopo30_s_relief_c.jp2, srtm_n_relief_c.jp2, srtm_s_relief_c.jp2, gtopo30_n_relief_e.jp2, gtopo30_s_relief_e.jp2, srtm_n_relief_e.jp2, srtm_s_relief_e.jp2
	\shaded_relief
	Yes 1,2

	
	GTOPO30: USGS EROS, ESRI
	
	
	

	Global Imagery 150-meter Resolution
	Earth Satellite Corporation
	africa_150m_earthsat.jp2, asia_east_150m_earthsat.jp2, asia_west_150m_earthsat.jp2, australia_150m_earthsat.jp2, europe_150m_earthsat.jp2, northamerica_north_150m_earthsat.jp2, northamerica_south_150m_earthsat.jp2, southamerica_150m_earthsat.jp2
	\global_imagery
	Yes 2

	World Topography and Bathymetry
	DCW, NOAA, UCSD
	world.sid
	\world_elevation
	No

	WorldSat Color Shaded Relief Image
	WorldSat International, Inc.
	WSI-Earth99-2k.sid
	\world_images
	No

	World Cloud Free Image
	NASA
	earth_1km.jp2
	\world_images
	Yes 1,2,3

	World with Clouds Image
	NASA
	earth_clouds_5km.bil
	\world_images
	Yes 1,2,3

	World with Ice Image
	NASA
	earth_ice_5km.bil
	\world_images
	Yes 1,2,3

	World at Night Image
	NASA
	earth_city_lights_5km.bil
	\world_images
	Yes 1,2,3

	Global Elevation Index
	ESRI
	elev_index.*
	\srtm_void_filled\data_quality
	Yes 1,2

	GTOPO30 Source Index
	USGS EROS, ESRI
	gtopo30_source.*
	\srtm_void_filled\data_quality
	Yes 1,2

	Void Areas (SRTM)
	NASA, NGA, ESRI
	srtm_n_nodata_c.sdc, srtm_n_nodata_e.sdc, srtm_n_nodata_w.sdc, srtm_s_nodata_c.sdc, srtm_s_nodata_e.sdc, srtm_s_nodata_w.sdc
	\srtm_void_filled\data_quality
	Yes 1,2

	Water Bodies
	SRTM: NASA, NGA, ESRI
	gtopo30_n_water_c.sdc, gtopo30_n_water_e.sdc, gtopo30_n_water_w.sdc, gtopo30_s_water_c.sdc, gtopo30_s_water_e.sdc, gtopo30_s_water_w.sdc, srtm_n_water_c.sdc, srtm_n_water_e.sdc, srtm_n_water_w.sdc, srtm_s_water_c.sdc, srtm_s_water_e.sdc, srtm_s_water_w.sdc
	\srtm_void_filled\water
	Yes 1,2

	
	GTOPO30: DCW, USGS EROS, ESRI
	
	
	

	
	
	
	
	

	
	
	
	
	

	Frequently asked questions (FAQs)
	
	
	

	
	
	
	
	

	Q: Is all of the sample data provided on the ESRI Data & Maps disks freely redistributable?
	
	

	
	
	
	
	

	A: No. Much of the sample data is provided by various, third party data vendors under license to ESRI for inclusion on ESRI Data & Maps disks for use with ESRI software.
	

	
	
	
	
	

	Q: What does the last column "Redistribution" on the Redistribution Rights matrix with its "Yes" or "No" answers mean?
	

	
	
	
	
	

	A: Each data vendor has its own data licensing policies and may grant varying redistribution rights to end users. Please consult the Redistribution Rights Codes below to determine the redistribution rights for a certain sample data file provided on ESRI Data & Maps disks. As used herein, "geodata" shall mean any digital dataset consisting of geographic data
	

	
	
	
	
	

	"No" Internal Use Only. No redistribution rights are granted by the data vendor, and the data is for the end user's own internal use only.

	
	
	
	
	

	"Yes 1" Redistribution rights are granted by the data vendor for hardcopy renditions or static, electronic map images (for example, .gif, .jpeg) that are plotted, printed, or publicly displayed with proper metadata and source/copyright attribution to the respective data vendor/vendors.
	

	
	
	
	
	

	"Yes 2" Geodata is redistributable with a value-added software application developed by ESRI Business Partners on a royalty-free basis with proper metadata and source/copyright attribution to the respective data vendor/vendors.
	

	
	
	
	
	

	"Yes 3" Geodata is redistributable without a value-added software application (that is, adding the sample data to an existing, [non]commercial dataset for redistribution) with proper metadata and source/copyright attribution to the respective data vendor/vendors.
	

	
	
	
	
	

	"Yes 4" Public domain data from the U.S. government is freely redistributable with proper metadata and source attribution.
	

	
	
	
	
	

	Q: Are there any legal terms and conditions I need to be aware of under this license to use the sample data provided on ESRI Data & Maps disks?

	
	
	
	
	

	A: Yes. The Terms and Conditions below apply to all the sample datasets provided on the ESRI Data & Maps disks.
	

	
	
	
	
	

	High Risk Activities: (a) The Software, Data, and Documentation are not fault-tolerant and are not designed, manufactured, or intended for use or resale for insurance underwriting or with critical health and safety or online control equipment in hazardous environments that require fail-safe performance, such as in the operation of nuclear facilities, aircraft navigation, or communication systems, air traffic control, emergency response, terrorism prevention or response, life support, or weapons systems ("High Risk Activities"). ESRI SPECIFICALLY DISCLAIMS ANY EXPRESS OR IMPLIED WARRANTY OF FITNESS FOR HIGH RISK ACTIVITIES.
	

	(b) 
	

	
	
	
	
	

	Proprietary Rights and Copyright: Licensee acknowledges that the Data and Related Materials contain proprietary and confidential property of ESRI and its licensor/licensors. The Data and Related Materials are owned by ESRI and its licensor/licensors and are protected by United States copyright laws and applicable international copyright treaties and/or conventions.
	

	
	
	
	
	

	Limited Warranty and Disclaimer: ESRI warrants that the media upon which the Data and Related Materials are provided will be free from defects in materials and workmanship under normal use and service for a period of ninety (90) days from the date of receipt.
	

	
	
	
	
	

	THE DATA AND RELATED MATERIALS ARE EXCLUDED FROM THE LIMITED WARRANTY, AND THE LICENSEE EXPRESSLY ACKNOWLEDGES THAT THE DATA CONTAIN SOME NONCONFORMITIES, DEFECTS, OR ERRORS. ESRI DOES NOT WARRANT THAT THE DATA WILL MEET LICENSEE'S NEEDS OR EXPECTATIONS; THAT THE USE OF THE DATA WILL BE UNINTERRUPTED; OR THAT ALL NONCONFORMITIES, DEFECTS, OR ERRORS CAN OR WILL BE CORRECTED. ESRI IS NOT INVITING RELIANCE ON THESE DATA, AND THE LICENSEE SHOULD ALWAYS VERIFY ACTUAL DATA.
	

	
	
	
	
	

	EXCEPT FOR THE LIMITED WARRANTY SET FORTH ABOVE, THE DATA AND RELATED MATERIALS CONTAINED THEREIN ARE PROVIDED "AS IS," WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
	

	
	
	
	
	

	Exclusive Remedy and Limitation of Liability: The entire liability of ESRI or its licensor/licensors and Licensee's exclusive remedy shall be to terminate the Agreement upon Licensee returning the Data and Related Materials to ESRI with a copy of Licensee's invoice/receipt and ESRI returning the license fees paid to Licensee.
	

	
	
	
	
	

	IN NO EVENT SHALL ESRI AND/OR ITS LICENSOR/LICENSORS BE LIABLE FOR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOST PROFITS, LOST SALES, OR BUSINESS EXPENDITURES, INVESTMENTS, OR COMMITMENTS IN CONNECTION WITH ANY BUSINESS; LOSS OF ANY GOODWILL; OR FOR ANY INDIRECT, SPECIAL, INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES ARISING OUT OF THIS AGREEMENT OR USE OF THE DATA AND RELATED MATERIALS, HOWEVER CAUSED, ON ANY THEORY OF LIABILITY, AND WHETHER OR NOT ESRI OR ITS LICENSOR/LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY EXCLUSIVE REMEDY.
	

	
	
	
	
	

	Third Party Beneficiary: ESRI's licensor/licensors has (have) authorized ESRI to (sub)distribute and (sub)license its (their) data as incorporated into the Data and Related Materials.  As an intended third party beneficiary to this Agreement, the ESRI licensor/licensors is (are) entitled to directly enforce, in its own name, the rights and obligations undertaken by the Licensee and to seek all legal and equitable remedies as are afforded to ESRI.
	

	
	
	
	
	

	Q: How should I attribute the sample data provided on ESRI Data & Maps disks if I use it as prescribed above?
	

	
	
	
	
	

	A: In the event that the data vendor/vendors has (have) granted the end user permission to redistribute the geodata, please use proper proprietary or copyright attributions for the various data vendor/vendors and provide the associated metadata file(s) with the geodata.  In compliance with FGDC metadata standards, ESRI has attempted to practice proper metadata methodologies by providing any data source information, descriptions, and filenames to assist in this effort.
	


ArcWeb Services

ArcWeb Services are licensed to the Licensee/Subscriber subject to the terms and conditions of E200 of the Master License Agreement (MLA) or G-560 ArcWeb Services Subscription Agreement for standalone Subscribers (collectively "License Terms").  The terms and conditions for use of third party data set forth below shall supplement the License Terms and together shall form the complete subscription agreement for ArcWeb Services.  By accessing ArcWeb Services, you are deemed to have accepted the specific usage restrictions found below for each third party provider.  Please review E200 of your MLA for complete licensing terms for ArcWeb Services.
CustomerWeather 

Restrictions
If Subscriber's use of the Service(s) includes Third-Party Data owned and provided by CustomWeather, Subscriber may not store CustomWeather Data (Data) for any amount of time exceeding twenty-one (21) days from the date of first receipt of the Data hereunder.

DTN/Meteorlogix 

Restrictions
If Subscriber's access to Service(s) includes Third-Party Data owned and provided by Meteorlogix, LLC (Meteorlogix), then Subscriber's use of Meteorlogix Data shall be subject to the following terms and conditions: 

Subscriber may not store Meteorlogix Data for any amount of time exceeding a five (5) day period from the date of receipt of such Data.

ESRI Italia 

Restrictions
If Licensee's access to the Service(s) includes Third Party Data owned and provided by ESRI Italia S.p.A., Licensee's use of ESRI Italia data in conjunction with Service(s) known as Map Image, Address Finder, and Query is strictly prohibited in any Personal and In-Vehicle Navigation systems that use Global Positioning Systems (GPS) real time data.

GlobeXplorer 

Restrictions
If Licensee's use of the Service(s) includes Third Party Data owned and provided by GlobeXplorer, LLC, and Licensee is either a Developer or an End User, then Licensee may not access any GlobeXplorer Data for the purposes of any service bureau activities without the express written permission of GlobeXplorer. Additional license fees may apply.

InfoUSA
Restrictions
If Licensee's access to the Service(s) includes Third Party Data owned and provided by infoUSA Inc., then Licensee's use of the infoUSA Database is limited as follows: 

1. SEARCHES BY NAME OF REVERSE-SEARCHES BY TELEPHONE NUMBER 

a. Licensee may use the infoUSA Database in the Services to permit End Users to search by a business name or by telephone number in a city or in a state. 

b. In response to a search by name or telephone number, the Licensee's Service will display a "Page" of listings of businesses with the same or similar names which show business name, street address, city, and state, but may not show ZIP Code or phone number. 

c. An End User may click on a Listing displayed without ZIP Code or phone number in order to view a Page showing a single record, which includes phone number and ZIP Code, with each such record hereinafter referred to as a "Record". 

d. No Page shall show more than twenty (20) Listings at one time.

2. SEARCHES BY BUSINESS CATEGORY 

a. Licensee may use the infoUSA Database in the Services to permit End Users to view data elements of businesses by one business in one city at a time, arranged alphabetically or by proximity to an End User predefined location. 

b. In response to a selected business category, the Licensee's Service will display a "Page" of listings of businesses which may include infoUSA data pertaining to business name, street address, city, and state, but may not show ZIP CODE or phone number. Each such listing is hereinafter referred to as a "Listing". 

c. An End User may click on a Listing displayed without ZIP Code or phone number in order to view a Page showing a single record, which includes phone number and ZIP Code, with each such record hereinafter referred to as a "Record". 

d. No Page shall show more than twenty (20) records at one time.

3. Licensee may allow End Users to export the infoUSA Database into other applications on the End User's mobile device, provided that Licensee shall restrict End Users from exporting no more than ten (10) records at any one time, up to a maximum of one hundred (100) records.

4. IN NO EVENT SHALL SUBSCRIBER OR ITS END USERS USE THE info USA DATABASE FOR DIRECT MARKETING PURPOSES IN CONJUNCTION WITH ANY OF THE SERVICE(S) DELIVERED HEREUNDER. 

MDS 

Restrictions
If Licensee's access to Service(s) includes Third Party Data owned and provided by MapData Sciences Pty Ltd. (MDS), Licensee's use of the MDS Data shall be subject to the following terms and conditions: 

1. ESRI reserves the right to, upon ten (10) days notice to Licensee, suspend or terminate Service(s) that include any such MDS data. 

2. Copyright notice: Copyright in all of the mapping based materials on this website and any associated websites, including but not limited to information, artwork, text, maps, images, driving directions, and pictures, derived from the Australian mapping data, (herein referred to as "Content"), is either owned by or administered by MapData Sciences Pty Ltd ("MDS") ACN 45 053 437 282 (for the purpose of this notice MDS shall include MDS, its employees, servants, and agents) for and on behalf of variously, the following:

· MapData Sciences Pty Ltd; 

· The Public Sector Mapping Agencies (PSMA) 

· State Governments of New South Wales, Victoria, Queensland, Tasmania, South Australia, and Western Australia; 

· The Territory Governments of Australian Capital Territory and Northern Territory; 

· Land Information New Zealand 

· Statistics New Zealand

3. MDS does not warrant or make any representations regarding the accuracy, reliability, completeness, or correctness in relation to the Content presented on this website or any associated websites.  Licensee accepts sole responsibility and risk associated with the use and results of information contained in this website or any associated websites. 

4. In no event shall MDS be liable for any loss or damages, including special, indirect, or consequential damages, however caused which may arise from or in connection with the use or performance of MDS Data or Materials used for this service or Content contained on this website or any associated website.  Further, the State, Territory, and Commonwealth Governments of Australia and PSMA Australia Ltd, do not make any representations or warranties about the Data acquired hereunder accuracy, reliability, completeness or suitability for any particular purpose and, to the extent permitted by law (but subject to any liability which cannot be excluded under the Trade Practices Act 1974 and equivalent State and Territory legislation), the above government bodies disclaim all responsibility and all liability (including without limitation, liability in negligence) for all expenses, losses, damages (including indirect or consequential damage) and costs which might be incurred as a result of the Data acquired hereunder being accurate or complete in any way and for any reason. 

5. If Licensee cannot comply with or does not agree with all of the terms and conditions of the above disclaimers, do not use this website or access MDS Data. 

NAVTEQ 

Restrictions
If Licensee's access to Service(s) includes Third Party Data owned and provided by NAVTEQ North America LLC (NAVTEQ), then Licensee's use of NAVTEQ Data shall be subject to the following terms and conditions: 

1. General Terms
In no event shall NAVTEQ Data be used to provide dynamic or real-time route guidance directions and/or alerts, including without limitation, derived locations pursuant to a request for roadside assistance, automatic collision notification and reporting triggered by an accident, and notification that an asset or person has breached the boundary or perimeter of a defined geographic area, or Route Optimization through the Service(s) or otherwise. For the purposes of this Addendum Route Optimization means calculating the order of destinations, way points and or routes thereto for people, devices, and or transportation means, based on availability, positioning and or routing of at least one other person, device or transportation.

In no event shall the Points of Interest data (i.e., business listings) included in any NAVTEQ Data be used for sales lead generation where sales lead generation mean an application specifically designed to generate sales lead information in the form of ASCII or other text-formatted lists of category-specific business listings which (i) originate from the NAVTEQ Data and (ii) include complete mailing addresses for each business. Sales lead generation shall not include any application permitted hereunder where mailing address or phone numbers are provided in bit map graphical images or in another no-text form.

Restrictions against sales leads. When utilizing NAVTEQ Data known as NAVTEQ Premium POI, POIs included in the NAVTEQ Data for North America may not be used to generate sales lead information in the form of ASCII or other text-formatted lists of category-specific business listings which (i) include complete mailing address for each business, and (ii) contain a substantial portion of such listings for a particular county, city, state, or zip code region; provided however, that the foregoing restriction shall not include any application where mailing address or phone numbers are provided in a bit map graphical image or in another non-text format.

2. Canada
The following provisions apply to NAVTEQ Data for the coverage area of Canada, which may include or reflect data from third party licensors, including Her Majesty the Queen in Right of Canada ("Third Party Data"):

A. Disclaimer and Limitation: Licensee use of the Third Party Data is subject to the following provisions: 

i. Disclaimer: The Third Party Data is licensed on an "as is" basis. The licensors of such data, including HER MAJESTY THE QUEEN, make no guarantees, representations or warranties respecting such data, either express or implied, arising by law or otherwise, including but not limited to, effectiveness, completeness, accuracy or fitness for a particular purpose. 

ii. Limitation on liability: The Third Party Data licensors, including Her Majesty The Queen, shall not be liable: (a) IN respect of any claim, demand or action, irrespective of the nature of the cause of the claim, demand or action alleging any loss, injury or damages, direct or indirect, which may result from the use or possession of such data; or (b) in any way for of revenues or contracts, or any other consequential loss of any kind resulting from any defect in the data.

B. Copyright Notice: In connection with each copy of all or any portion of the NAVTEQ Data for the coverage area of Canada, Licensee shall affix in a conspicuous manner the following copyright notice on at least one of: (i) the label for the storage media of the copy; (ii) the packaging for the copy; or (iii) other materials such as user manuals or end user license agreements: "This data includes information taken with permission from Canadian authorities, including © Her Majesty the Queen in Right of Canada, © Queen's Printer for Ontario." 
C. The Licensee shall provide liability protection for its officers, employees and agents while acting within the scope of their employment.  The Licensee further agrees to indemnify and hold harmless the Licensors, including Her Majesty the Queen and the Minister, and their officers, employees and agents, for any and all liability, including claims, demands, losses, costs, or damages to persons or property arising out of, or in connection with, or occurring in connection with, Licensee's use or possession of the Third Party Data, where such liability is founded upon or grows out of acts or omissions of any of the State’s officers, employees or agents while acting within the scope of their employment, where protection is afforded by ss. 893.82 and 895.46(1), of the Wisconsin Statutes.

3. European Supplier Terms
The following provisions apply to the NAVTEQ Data for and to the extent indicated respecting any territory including any country of Europe, which may include or reflect data from third party licensors:

A. OS Enforcement. With respect to NAVTEQ Data for the territory of Great Britain, Licensee acknowledges and agrees that the Ordnance Survey ("OS") may bring a direct action against Licensee to enforce compliance with the OS copyright notice (see Section 3 below). 

B. Traffic Codes. The following provisions apply to the grant of license for use of NAVTEQ Data that includes Traffic Codes. 

i. General Restrictions Applicable to Traffic Codes. Licensee acknowledges and agrees that in certain countries of the Territory of Europe, Licensee shall be responsible for obtaining rights directly from third party RDS-TMC code providers to use the Traffic Codes in the Data and to deliver to end users information, data, applications, products and/or services in any way derived from or based on such Traffic Codes. 

ii. Display of Third Party Rights Legend for Belgium. ESRI shall, for each provision of information, data, applications, products and/or services that uses Traffic Codes for Belgium, provide the following notice to the End User: "Traffic Information is provided by the Ministerie van de Vlaamse Gemeenschap and the Ministèrie de l'Equipement et des Transports."

4. Third Party Notices. Any and all copies of the NAVTEQ Data and/or packaging shall include the respective Third Party Notices set forth below and used as described below corresponding to the territory (or portion thereof) included in such copy: 

	Territory
	Notice

	France
	The following notice must appear on all copies of the Data, and may also appear on packaging: "source: Géoroute® IGN France & BD Carto® IGN France"

	Germany
	"Die Grundlagendaten wurden mit Genehmigung der zuständigen Behörden entnommen" or "Die Grundlagendaten wurden mit Genehmigung der zustaendigen Behoerden entnommen."

	Great Britain
	Until 12/31/05: "Based on Ordnance Survey electronic data and used with the permission of the Controller of Her Majesty's Stationary Office © Crown Copyright, 1995."

After 12/31/05: "Based upon Crown Copyright material."

	Italy
	"La Banca Dati Italiana è stata prodotta usando quale rifermento anche cartografia numerica ed al tratto prodatta e fornita dalla Regione Toscane."

	Norway
	"Copyright © 2000; Norwegian Mapping Authority"

	Portugal
	"Source: IgeoE–Portugal"

	Spain
	"Información geográfica propiedad del CNIG"

	Sweden
	"Based upon electronic data © National Land Survey Sweden."

	Switzerland
	"Topografische Grundlage: © Bundesamt für Landestopographie."


Tele Atlas NA 

Restrictions
1. If Subscriber utilizes Third-Party Data owned and provided by Tele Atlas North America, Inc. (TANA), as part of Subscriber's access to the Service(s), then Subscriber's use of TANA Data shall be subject to the following terms and conditions: 

· Section B, Article 2 (c), Limitations is hereby supplemented to include the following: 

i. The use of TANA Data or its derivatives is strictly prohibited in any On-board Navigation System. For the purposes of this Addendum, an "On-board Navigation System" includes at least the following components installed in or on a vehicle: (a) storage medium to store at least a portion of the TANA Data or a certain database derived there from, (b) a gyroscope, and (c) a device to detect the wheel rotation of a vehicle. 

ii. The use of TANA Data for routing capabilities is limited to a driving directions service that enables Subscriber to generate multipoint driving directions between user-defined locations utilizing ESRI software accessing TANA Data. 

2. If Subscriber utilizes Third-Party Data owned and provided by TANA and Subscriber is accessing ArcWeb Services for Address Manager, Subscriber's use of TANA Data shall be subject to the following terms and conditions: 

· Section B, Article 2 (c) Limitations, is hereby supplemented to include the following: 

i. Geocodes utilizing the TANA Data may be delivered in single or batch mode when associated with the Service(s). 

ii. TANA Data utilized in the Service(s) may be used for the purpose of returning a list of geocodes. 

iii. Geocoded results may be downloaded and stored onto Subscriber's computer for Subscriber's internal business use and only when utilizing the Service known as Address Manager. 

iv. In no event shall the geocodes from the address point files be displayed with any street data other than TANA data. 

v. If Subscriber is an end user, Subscriber may not modify or create any derivative works of the TANA Data or the Service(s), except Subscriber may use the results of the Service(s) (e.g., the shapefile of a route, but not the underlying road network) for internal business or personal use only. 

3. If Subscriber's access to ArcWeb Services includes Third-Party Data owned and provided by Tele Atlas North America, Inc. (TANA), Subscriber's use of TANA Data shall be subject to the following terms and conditions: 

. Section A, Article 9, General Information of the Subscription Agreement, is hereby supplemented to include the following: 

1.
TANA is a third-party beneficiary of ESRI's rights under this Subscription Agreement with Subscriber in order to enforce its intellectual property rights, but is not a party thereto and shall have no obligations thereunder. 

2.
U.S. GOVERNMENT RIGHTS. If Subscriber is an agency, department, or other entity of the United States Government, or funded in whole or in part by the United States government, then use, duplication, reproduction, release, modification, disclosure, or transfer of this commercial product and accompanying documentation, is restricted in accordance with FAR 12.212 and DFARS 227.7202, and by a license agreement. Contractor/Manufacturer is Tele Atlas North America, Inc., 1605 Adams Drive, Menlo Park, California 94025; Telephone: 650-328-3825. The TANA Data is ©1984–2003 by Tele Atlas North America, Inc., and Tele Atlas N.V. ALL RIGHTS RESERVED. For purpose of any public disclosure provision under any federal, state, or local law, it is agreed that the products are a trade secret and a proprietary commercial product and not subject to disclosure. 

3.
If Subscriber is an agency, department, or other entity of any state government, the United States Government or any other public entity, or funded in whole or in part by the United States Government, then Subscriber hereby agrees to protect the TANA Data as contained in the Service(s) from public disclosure and to consider the TANA Data as contained in the Service(s) exempt from any statute, law, regulation, or code, including any Sunshine Act, Public Records Act, Freedom of Information Act, or equivalent, which permits public access and/or reproduction or use of the Products. In the event such exemption is challenged under any such laws, this Addendum to the Subscription Agreement shall be considered breached and any and all right to retain any copies or to use any of the TANA Data as contained in the Authorized Derivative Services shall be terminated and considered immediately null and void. Any copies of the TANA Data as contained in the Authorized Service(s) held by Subscriber shall immediately be destroyed. If any court of competent jurisdiction considers this clause void and unenforceable, in whole or in part, for any reason, this Addendum to the Subscription Agreement shall be considered terminated and null and void, in its entirety, and any and all copies of the TANA Data in the Service(s) shall immediately be destroyed. 

A. If Subscriber's access to the Service(s) requests TANA European Data, then the following conditions shall apply: 

A. The following terms shall apply if Subscriber accesses the TANA GB Data: 

A. All warranties of Ordnance Survey, whether express or implied, including, but not limited to, the implied warranties of noninfringement, merchantability, completeness, accuracy, and fitness for a particular purpose are hereby disclaimed and shall not apply. Subscriber acknowledges that Ordnance Survey makes no warranty and gives no representation that the TANA GB Data is complete, accurate, and/or up to date and is an essential condition of the Subscription Agreement and that Subscriber accepts the TANA GB Data on that basis. 

A. In no event shall ESRI, Ordnance Survey, or TANA have any liability to Subscriber with respect to Subscriber's use of the TANA GB Data. 

A. Subscriber may not use the TANA GB Data in any printed, published form that results in products to be distributed freely or sold to the public without the prior permission of Ordnance Survey. 

A. The Licensee shall provide liability protection for its officers, employees and agents while acting within the scope of their employment.  The Licensee further agrees to indemnify and hold harmless Ordnance Survey from any and all liability, including claims, demands, losses, costs, or damages to persons or property arising out of, or in connection with, or occurring in connection with, Licensee's use or possession of the Third Party Data, where such liability is founded upon or grows out of acts or omissions of any of the State’s officers, employees or agents while acting within the scope of their employment, where protection is afforded by ss. 893.82 and 895.46(1), of the Wisconsin Statutes.

B. The following term shall apply if Subscriber accesses the TANA Data of Denmark: 

B. Subscriber is prohibited from using the TANA Data of Denmark to create maps within telephone books, or other products similar to telephone books (e.g., directories), including such products in digital form. 

C. The following term shall apply if Subscriber accesses the TANA Data of Norway: 

C. Subscriber is prohibited from using the TANA Data of Norway to create general-purpose printed or digital maps, which are similar to the basic national products of the Norwegian Mapping Authority. (Any Derivative Product of the TANA Data of Norway shall be regarded as similar to the basic national products of the Norwegian Mapping Authority if such Derivative Product has a regional or national coverage, and at the same time has a content, scale, and format similar to the basic national products of the Norwegian Mapping Authority.) 

D. The following term shall apply if Subscriber accesses the TANA Data of Poland: 

D. Subscriber is prohibited from using the TANA Data of Poland to create commercial printed maps or map products. 

E. If Subscriber is a Developer providing Web-enabled applications for Subscriber's customers and Subscriber is accessing TANA Data, the following terms shall apply: 

1.
Subscriber is granted the right to use the Service(s) only for the purpose of creating Derivative Product(s) that shall not remove or disengage the Data from the Service(s), and for no other purpose unless otherwise agreed to by TANA. 

2.
Subscriber shall notify ESRI immediately if Subscriber learns of any misappropriation, unauthorized use, or public disclosure of the Service(s) or TANA Data and Subscriber shall cooperate with ESRI's efforts to prevent such misappropriation, misuse, or public disclosure. 

3.
If the Service(s), TANA Data, or any portion thereof are modified, merged, or combined into or with any software, hardware, other programs, or other data, such modifications, mergers, or combinations shall continue to be subject to the provisions of this Subscription Agreement, and TANA retains ownership of its spatial map database contained in the Service(s) or TANA Data and all such portions. 

4.
In no event may Subscriber translate and/or convert the TANA Data into another data format. 

5.
In no event shall Subscriber (a) extract data from the TANA Data or the Service(s) in any digital, vector-based form, (b) deliver any TANA Data in its original form to any third party, but may only combine the TANA Data with substantial added value to create the authorized ArcWeb Service(s), (e) use the TANA Data to provide any competitive information about TANA or the TANA Data to any third parties, (d) create Derivative Products that compete with the TANA Data, or (e) create Derivative Products other than the specific authorized ArcWeb Service(s). 

6.
Subscriber may not provide access to the Data other than through the Service(s). 

7.
Subscriber agrees that attributes in the TANA Data of (a) Functional Road Class, Speed Category, Access Restrictions and Conditions; Internal Intersections Links, Maneuvers, Indescribable Links, Special Explication, and House Number Ranges, shall be used by the Service(s) for calculation purposes only, and such attributes may not be displayed or otherwise disclosed to end users, consumers, or any third party, provided, however, that specific house numbers may be derived from House Number Ranges and displayed to end users and/or consumers to identify correlating locations satisfying search queries of such end users and/or consumers; and (b) TANA Data attributes of Sign Text may only be displayed or otherwise revealed in connection with a specific route for which driving directions and/or route guidance is provided to an end user and/or consumer. 

8.
Subscriber may not disclose, sublicense, distribute, transmit, or in any manner otherwise provide the TANA Data to Navigation Technologies, Inc. (NAVTEQ). 

9.
This Agreement may terminate twelve months after any termination of the ESRI/TANA Agreement concerning the use of the TANA Data hereunder. 

10.
Subscriber must destroy (and provide certification of such destruction) or return to ESRI all copies of the TANA Data that Subscriber is in the possession or control of upon termination or expiration of this Subscription Agreement. 

ArcGIS Online Services  8/08
ArcGIS Online Services are licensed to the Licensee/Subscriber subject to the terms and conditions of the Master License Agreement and the terms and conditions of General Web Site and Service Terms of Use.  The terms and conditions for use of third party data and/or imagery services set forth below shall supplement the Master License Agreement and together shall form the complete subscription agreement for ArcGIS Online Services.   The General Web Site and Service Terms of Use (G-577) are attached hereto and incorporated herein. 
ArcGIS Online Services. ESRI, through its Web site, provides Authorized User with certain Standard data and/or imagery Services.  
Terms and Conditions required for use of Third-Party Data and/or imagery in Conjunction with ESRI ARCGIS ONLINE STANDARD Services

ESRI agrees to make available to the Authorized User certain Standard ArcGIS Online Services(s) (hereinafter “Services”) that may include datasets and/or Imagery owned by certain third-party suppliers ("Third-Party Data").  In the event Authorized User accesses or utilizes such Third-Party Data, User's use of such Third-Party Data will be governed, in addition to the terms and conditions of the applicable ArcGIS Use Agreement, and by the terms and conditions set forth below.  
Third Party Data and/or Imagery Use Terms:

None at this time.

1.   Acceptance of Terms of Use

1.1 Acceptance. By accessing an ESRI Web site, Authorized User agrees to be bound by this ESRI Web Site and Service Terms of Use ("Terms of Use") between Authorized User and Environmental Systems Research Institute, Inc. ("ESRI"), located at 380 New York St., Redlands, California, 92373.
As used in these Terms of Use, "Services" includes but is not limited to software; data; images, photographs, animations, video, audio, or music; text, scripts, or markup code; service packs, patches, or technical support in response to requests; web services; publicly available APIs or Javascript libraries; documentation; or other information, electronic resource, or service provided on this ESRI Web site (either collectively and or individually).

These Terms of Use comprise a legal agreement between Authorized User and ESRI.  Unless Authorized User has otherwise agreed in writing, the terms and conditions provided herein govern Authorized Use's access and use of Services offered from ESRI Web sites whether used in connection with other products or services, or independent of them.  Use of other ESRI products or services is subject to the appropriate written agreement, and is separate from these Terms of Use.

1.2 Third-Party Content. When using the Services, Authorized User may have the opportunity to leave the ESRI Web site in order to access and download additional content provided by third-parties, including software, data, and imagery, as more fully described in Article 4.3 herein.  Authorized User acknowledges that third-party content is solely the responsibility of the third-party content provider.  These Terms of Use do not convey to Authorized User any rights to access or use third-party content (including copying, distributing, creating derivative works from, or publicly displaying).  Access and use of third-party content may require that Authorized User agree to different or separate terms, conditions, and restrictions.  Agreeing to any such terms and conditions will be between Authorized User and the third-party content provider, and will not affect these Terms of Use or any separate agreements Authorized User may have with ESRI.

1.3 Modifications to the Web Site or Terms of Use. ESRI reserves the right to change content provided in and access to Services at any time without notice to Authorized User.  This may be done at ESRI's sole discretion, for any reason including but not limited to legal compliance, change in ESRI policy, aesthetic or technology development, or internal business or legal considerations.  ESRI may also, from time to time, modify or replace these Terms of Use or Web Site Privacy Policy, which may affect Authorized User's rights to use the Services provided. Modified or replaced Terms of Use or Web Site Privacy Policy will be made available via written amendment to the Agreement.   
2.   Ownership and Uses Restrictions

2.1 Ownership. The Services provided on ESRI Web sites and any content provided therein are provided to Authorized User subject to these Terms of Use.  The Services may be freely available to Authorized User, but they are not in the public domain unless specified as such.  ESRI and third-party licensors own the Services (unless otherwise specified), which are protected by United States laws and applicable international laws, treaties, and conventions regarding intellectual property or proprietary rights.  These Terms of Use do not transfer any rights to redistribute, prepare derivative works from, or acquire ownership interest in Services.

2.2 Noncommercial Use of Services. Authorized User may download, view, copy, and print Services available on ESRI  Web sites solely for Authorized User own internal, noncommercial purposes unless otherwise specified. Services may not be reproduced or transmitted for commercial purposes, in any form or by any means, electronic or mechanical, including photocopying and recording, or by any information storage or retrieval system now known or later developed, except as expressly permitted in writing by ESRI. Proper attribution to ESRI must be given for any use of the Services.

Inquiries regarding additional uses not provided herein may be submitted to ESRI through a Copyright Information or Permissions request.

2.3 Improper Use of Services. Any rights not granted herein or otherwise agreed to in writing between Authorized User and ESRI are prohibited. In particular, Authorized User may not (or attempt to) (a) access Services or resources not made available to Authorized User through a standard web browser or ESRI products; (b) reverse-engineer, decompile, access, or hack ESRI Services not made readily available to Authorized User (without consideration given to how reasonable the means used are to keep such secure); (c) use Services in such a manner as to adversely affect ESRI's commercial interests; (d) alter, obstruct, or remove any proprietary rights notices provided with the Services; (e) manually or systematically harvest information contained within the Service; or (f) use Services in for illegal, improper, or inappropriate purposes (including but not limited to defamation or harassment of others; distribution of obscene or indecent material; stalking; or distribution of content in violation of the proprietary rights of others).  Any of the forgoing, whether merely attempted or successfully executed, is a material breach of these Terms of Use.
2.4 Trademarks and Logos. "ESRI," the globe logo, and other marks used in this Web site are trademarks or registered trademarks of Environmental Systems Research Institute, Inc.  Other names appearing on this ESRI Web site may be trademarks or registered trademarks of their respective trademark owners.  These marks may only be used where authorized by ESRI or permitted by law. Any use not authorized by ESRI shall be considered a material breach of these Terms of Use. 

2.5 Third-Party Geographic and Imagery Data. Services provided by ESRI Web sites (including ArcGIS Online Services) may contain third-party geographic and imagery data. Use of third-party geographic and imagery data may be subject to additional restrictions.  Any such substantive restrictions may be provided under ESRI's Use of Data Restrictions, attached hereto and incorporated herein, via written amendment.   
2.6 Use for Certain Services, Requirement of Notice. Unless provided for in a separate agreement between Authorized User and ESRI, any Services consisting of source code, scripts, publicly available Web-based libraries (such as JavaScript™ libraries), APIs (such as ArcGIS APIs), or other Services used in application or Web site development should reference ESRI and these Terms of Use in a manner adequate to (a) make the ownership of the Service clear and (b) reference these Terms of Use.  For instance, when referencing JavaScript libraries in a Web page, a comment should be included adjacent to the reference to the library providing:
The ArcGIS JavaScript API is owned by ESRI and is used subject to these Terms of Use.
Please contact ESRI if Authorized User is unsure how to give proper attribution.
3.   Privacy and Personal Accounts

3.1 Web Site Privacy Policy. ESRI may request certain information, configuration data, or personal information to access select Services or to provide support through this Web site.  ESRI will collect and use this information in accordance with our Web Site Privacy Policy.  Authorized User agrees to the use of this information in accordance with the Web Site Privacy Policy, attached hereto and incorporated herein.
3.2 Passwords and Account Information. Some parts of this ESRI Web site may require Authorized User to create and use a personal account to access the Services provided.  Authorized User is responsible for maintaining the confidentiality of the password for Authorized User's personal account and is fully responsible for all activities that occur under Authorized User's personal account unless access to Authorized User's account number, account name, or password was obtained through no fault or negligence of Authorized User's own.  Authorized User agrees to the following:

a. Authorized User will provide truthful and accurate information at all times when using Services provided on ESRI Web sites;

b. Authorized User understands that using a false or incomplete name or e-mail address, impersonating any person or entity, or falsely stating or otherwise misrepresenting Authorized User's affiliation with a person or entity will result in immediate removal of Authorized User's personal account and termination of any rights provided herein;

c. Authorized User will use the Services for Authorized User's individual use, and the account's name and e-mail address must be specific to Authorized User—personal accounts may not be shared with other users;

d. Authorized User understand that sharing account information or allowing others to access Authorized User's account will result in removal of Authorized User's personal account;

e. Authorized User will notify ESRI of any unauthorized use of Authorized User's password or account or any other breach of security as soon as Authorized User become aware of such use or breach; and

f. Authorized User will log off from account at the end of each session.

ESRI shall not be liable for any loss or damage arising from Authorized User's failure to comply with this section.

3.3 Termination of Personal Account. ESRI reserves the right to monitor use of ESRI Web sites.  ESRI reserves the right to suspend or cancel Authorized User's account or access to ESRI Web sites at any time, or take any other appropriate measures in our legal capacity to enforce these Terms of Use.  If Authorized User has Authorized User's personal account removed from ESRI Web sites for not following these Terms of Use, Authorized User may not be allowed to return or create a personal account in the future.

4.   Exclusion of Warranties and Limitation of Liability

4.1 Exclusion of Warranties. THE Services provided on this ESRI Web site ARE PROVIDED "AS IS," WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. In particular, Authorized User understand that ESRI and its affiliates do not warrant or represent that the Services provided in this ESRI Web site will Be:
a. available to Authorized User uninterrupted in a secure form;

b. accurate or free from error; OR

c. fit to use in Authorized Userr application, for Authorized Userr purposes, or according to Authorized Userr requirements or needs.

ESRI is under no obligation to correct any errors or inconsistencies in the Services.

4.2 Limitation on Liability. ESRI shall not be liable for direct, indirect, special, incidental, or consequential damages related to Authorized User'S decision to ACCESS AND use any of the Services provided on the ESRI Web site, even if ESRI is advised of the possibility of such damage. THESE LIMITATIONS SHALL APPLY NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY LIMITED REMEDY.

4.3 Links to Third-Party Sites. Many links on ESRI Web sites link to Web sites owned and operated by third-parties.  These Web sites are not under ESRI's control and ESRI is not responsible for information (regardless of how it is transmitted or received) or services provided by third-party Web sites.  Any links to third-party Web sites provided on ESRI Web sites do not imply an endorsement, affiliation, or sponsorship of any kind and do not represent warranties of the quality of services provided by such third-parties.

5.   Term and Termination

5.1 Term. These Terms of Use shall continue to apply until terminated by Authorized User or ESRI.  Termination may only occur as provided in this section.

5.2 Termination by Authorized User. Authorized User may terminate these Terms of Use by (a) sending a letter to the address provided herein, Attn: Contracts and Legal Services, expressing clearly in English Authorized User's desire to terminate these Terms of Use ("Termination Letter") and (b) ceasing and discontinuing Authorized User's use of all Services on or before sending the Termination Letter to ESRI.  Continued use of the Services after sending the Termination Letter constitutes Authorized User's acceptance and agreement to these Terms of Use.

5.3 Termination by ESRI. ESRI may terminate these Terms of Use if:

a. Authorized User has breached the terms and conditions provided in these Terms of Use through either Authorized User's action or inaction;

b. Authorized User has breached an agreement Authorized User has with ESRI relating to the use of ESRI products or services;

c. ESRI discontinues the Services on which these Terms of Use are based; or

d. ESRI, at its sole discretion, believes that it is in ESRI's best commercial interest to terminate these Terms of Use.

5.4 Effects of Termination. Upon termination of these Terms of Use, all rights and obligations owed by the parties shall cease except for those set forth in Sections 2, 3, and 5.  Those rights and obligations shall continue indefinitely.

6.   Export Compliance

Authorized User may not access, upload, download, use, or export Services provided on the ESRI Web site in violation of U.S. Export Control laws or regulations, or in violation of any other applicable laws or regulations.  Authorized User agrees to comply with all export laws and restrictions and regulations of any United States or foreign agency or authority and not to directly or indirectly provide or otherwise make available Services in violation of any such restrictions, laws, or regulations, or without all necessary approvals.  Specifically prohibited is the use of any Services for the development, design, manufacture, or production of nuclear, chemical, or biological weapons of mass destruction.  As applicable, Authorized User shall obtain and bear all expenses relating to any necessary licenses and/or exemptions with respect to Authorized User's own use of the Services outside the United States.  Neither the Services nor the underlying information or technology may be downloaded or otherwise provided or made available, either directly or indirectly, (a) to any country subject to U.S. trade sanctions, to individuals or entities controlled by such countries, or to nationals or residents of such countries other than nationals who are lawfully admitted permanent residents of countries not subject to such sanctions; or (b) to anyone on the U.S. Treasury Department's list of Specially Designated Nationals and Blocked Persons or the U.S. Commerce Department's Table of Denial Orders.  By agreeing to these Terms of Use, Authorized User agree to the foregoing and represent and warrant that Authorized User are not located in or under the control of, or are not a national or resident of any such country or on any such list.

7.   General Terms

7.1 No Implied Waivers. The failure of either party to enforce any provision of these Terms of Use shall not be deemed a waiver of the provisions or of the right of such party thereafter to enforce that or any other provision.
7.2 Severability. The parties mutually agree that if any provision of these Terms of Use is held to be unenforceable for any reason, such provision shall be reformed only to the extent necessary to make the intent of the language enforceable.
7.3 Language. Authorized User agrees that the English language version of these Terms of Use shall govern their interpretation.  Any versions provided in a language other than English are provided for convenience only.  Any inconsistencies or contradictions shall not affect the interpretation of the English language version.
7.4 Successor and Assigns. Authorized User shall not assign or otherwise transfer Authorized User's rights or delegate Authorized User's duties under these Terms of Use without ESRI's prior written consent. Any attempt to do so without ESRI's consent shall be void.

7.5 Equitable Relief.  ESRI shall have the right to seek injunctive relief to prevent violation of ESRI's intellectual property rights.  

7.6 Government Users. These Terms of Use strictly govern government users' use, reproduction, or disclosure of the Services, which are considered "commercial services." No other terms or conditions shall apply unless expressly agreed in writing between Authorized User and ESRI.  All rights to the Services are reserved under copyright laws of the United States
7.7 Integration. These Terms of Use constitute the sole and entire agreement between the parties relating to Authorized  User's use of the Services; supersede any previous agreements, understandings, and arrangements unless otherwise agreed to in writing by an authorized representative of each party; and, completely replace any existing agreements between the parties related to Authorized User's use of the Service.
Privacy Policy

ESRI values the privacy of those who visit our Web sites and register for our software and services online. We think it is important for Authorized User to understand when and why we collect personally identifiable information and how we may use it.  This Privacy Policy describes ESRI data collection and use policies. Please read the entire Privacy Policy before providing any personally identifiable information to us.

Notice

ESRI collects personally identifiable information, such as Authorized User's name, address, telephone number, or e-mail address, only if Authorized User provides this information to us voluntarily.  The voluntary information we collect is used for internal verification to complete transactions, ensure appropriate legal use of licensed ESRI software, provide notification to licensees about updates to ESRI's and our affiliates' software, data, services, and to help provide technical and product support to our users.    
ESRI may also use Authorized User's name, address, and e-mail to send Authorized User marketing materials, user conference information, and newsletters unless Authorized User notify us that Authorized User do not want to receive these materials.  Occasionally, ESRI uses the services of bonded mailing houses that are authorized to use Authorized User's personally identifiable data only for the benefit of ESRI and its affiliates.

While browsing the ESRI Web site, Authorized User may be able to access the Web sites of our affiliates and third parties through a hyperlink.  ESRI assumes no responsibility for the privacy practices of third parties' Web sites and suggests Authorized User review the privacy statements/policies on such Web sites before sharing Authorized User's personally identifiable data.

Collection

Certain information, such as the Internet Protocol (IP) address of Authorized User's computer, may be stored through the use of "cookies" intended to speed access to ESRI information and services.  A cookie is a small file that can be used to tell us when Authorized User visits our Web sites and track Authorized User's browsing preferences.  ESRI does not use cookies to store information such as credit card numbers, telephone numbers, or other information Authorized User provides.  To maintain Authorized User's privacy, Authorized User can disable Authorized User's browser's ability to accept cookies.

ESRI Web sites and software installation may require registration to gain access to special services, license keys, or other features.  This information will be used to provide support and deliver specialized services.

ESRI may also collect personally identifiable information Authorized User provides when Authorized User orders and registers software, data, or services; enter contests; order newsletters; register for training or conferences; or make requests that require a direct response to Authorized User.

Choice

If Authorized User submits personal information, ESRI may contact Authorized User or send Authorized User marketing information about software or services.  If Authorized User does not wish to receive this information, Authorized User may notify us by sending an e-mail to info@esri.com as indicated below. Keep in mind, however, that Authorized User may not receive information on the ESRI User Conference or other valuable information as a result of Authorized User's election to be removed from mailing lists.

Other than as described in this Privacy Policy, ESRI will not disclose Authorized User's personally identifiable information unless required to do so by law or in the good faith belief that such action is necessary to (1) conform to the edicts of the law, (2) protect and defend the rights or property of ESRI, or (3) as part of a transfer of assets to a successor in interest.

Except as stated, ESRI does not rent, sell, or otherwise share personally identifiable information.

Access

ESRI will permit Authorized User to access information about Authorized User in our database by contacting info@esri.com. If Authorized User believes any of the information is incorrect or needs updating, please advise us.  We will correct our records upon verification of the requested change. If Authorized User no longer wishes to receive e-mail or postal notifications about software, services, or special promotions, please let us know by sending an e-mail to us at info@esri.com and specifying that Authorized User do not want to receive these notifications.  Please provide us with Authorized User's exact name and address as well as a description of the publication or mail piece Authorized User received.  We will use reasonable efforts to refrain from including Authorized User when sending marketing materials to ESRI clients by noting Authorized User's election in our database.

Security

ESRI will take reasonable and prudent precautions to ensure that Authorized User's personally identifiable data is protected against unauthorized access, use, or disclosure.

Enforcement

If Authorized User believes for any reason that ESRI has not followed these principles, please contact us at info@esri.com, and ESRI will act promptly to investigate, correct as appropriate, and advise Authorized User of the correction.  Please identify the issue as a Privacy Policy concern in Authorized User's communication to ESRI.

ESRI U.S. Software Maintenance Program
Last edited: July 18th, 2007

Introduction
The purpose of this software maintenance program document is as follows:
· Describe ESRI’s Software Maintenance benefits for U.S. customers
· Describe maintenance subscription quoting and invoicing procedures

· Provide definitions of maintenance-, product-, and support-related terminology used by ESRI

· Describe the services provided by ESRI Technical Support
· List general procedures and conditions including contact information and requirements
ESRI's Software Maintenance Program is a cost-effective and comprehensive program that includes technical support, software updates, and many other benefits. Typically, maintenance for the first year is automatically included when a qualifying software product is licensed.

As a participant in the software maintenance program, you receive the newest versions of ESRI software automatically upon release, at no additional charge. This allows you and your organization to keep up with the latest software technology developments, take advantage of usability improvements, and manage software licenses more easily. Being part of the ESRI Software Maintenance Program provides you with the following:
· Automatic shipment of software updates to keep your ESRI products current
· Technical Support assistance from skilled and experienced analysts
· Registrations (where applicable) to the annual ESRI User Conference
· Priority consideration for ESRI's Software Beta Program to preview and test software prior to general release
· Subscriptions to ArcNews and ArcUser
· Advanced and exclusive notification of software promotions, when offered.

Definitions

Throughout this document and on ESRI’s Maintenance web pages, ESRI uses a group of terms related to maintenance. Below you will find definitions of these terms as they relate to this program. Please refer to these definitions as you read this document or navigate the web site.

Authorization File
An authorization file is part of the ESRI copy protection technology used by ArcGIS Desktop and Server products. The Authorization File must be accessible by your ESRI software in order to enable the software for use. The authorization file contains information regarding the Feature Name, Version Number, Time-out Date (if applicable), Registration Number, and Authorization Code.
Authorized Caller
An authorized caller is an individual designated by the customer who can contact ESRI to request technical support services (e.g., to report software incidents, or request assistance with software use). If the customer does not notify ESRI with the name of the authorized caller, the first person to call in to request support services becomes the default authorized caller.
If the currently designated authorized caller is no longer the appropriate contact for this assignment (i.e. resigns from the company, changes jobs, etc.), the customer should inform ESRI who the new authorized caller will be. The customer can change its authorized caller list at any time by notifying ESRI Technical Support.

Concurrent Use Software License
A concurrent use license permits execution of the software on any computer on the network. The number of concurrent licenses determines the number of Software Enablements available to users who can run the applications concurrently.  However, each user accesses a Software Enablement only when it is needed since a concurrent use license is not locked to a single computer and as such, can "float" on a network.
Customer Number

A customer number uniquely identifies each ESRI customer site. The customer number is between one and six digits and may also be referred to as an "end user" or "client ID" number on the invoice and/or packing list that is shipped with ESRI software.
Developer Product
Software, Data or Documentation licensed for development use, only. Distribution or Deployment licenses for developed materials may be available if applicable and appropriate license fees are paid.

Development Server License

A license for server-based software that resides on a single computer to design and build applications that interface with or utilize server Software.
Floating
Refers to a style of copy protection where a pool of Software Enablements can be shared by a group of users. Since the Software Enablements are not unique to a single computer, they "float" on a network.
Technical Support
Technical Support is used as a generic term to describe all the technical assistance or helpdesk services or programs for any software program through ESRI's Support Services or Premium Support groups.

Incident

An incident is a request placed to Technical Support Services regarding a technical question, problem, or difficulty faced when attempting to work with any ESRI software program.
Keycode
A keycode is a unique number in the feature line of your license or authorization file that controls access to your software. ESRI software products that are licensed as Concurrent Use (Floating) or Node-locked use keycodes as part of the copy protection technology.

The keycode contains information that allows access only to the parts of the software that have been licensed. The keycode also contains information on the number of Software Enablements that have been licensed.

Software License
The right to use a software product or component as defined by the terms and conditions in the ESRI software license agreement.

License File
Part of the concurrent use license copy protection technology, a license file contains information such as the name of the ESRI software products or software extensions licensed, the number of Software Enablements, etc.
Maintenance

A collection of benefits accompanying the initial licensing of a qualifying software product which includes technical assistance and software updates. Maintenance may also include ESRI User Conference registrations and discount promotions. Maintenance can be renewed on an annual basis.
Maintenance Renewal Quote

A non-invoice notification, issued ninety (90) days before the expiration of a maintenance term, to all customers who have current maintenance subscriptions that are nearing the maintenance term expiration date.  The quote is sent to the point of contact who has been designated to receive all maintenance-related correspondence from ESRI.  The maintenance quote is sent via either e-mail or fax and contains information about the forthcoming software maintenance term, including type of software licensed and quantity of licenses, type of maintenance subscription (primary or secondary), start and end dates of maintenance term, and the anticipated maintenance renewal fees due for each type of maintenance subscription.  Maintenance renewal quotes are valid for ninety (90) days from date of issuance.
Maintenance Term

The maintenance subscription duration, commonly in 12-month increments, as defined by the Maintenance Start and End Dates, during which customers with licensed products under maintenance are entitled to receive applicable maintenance benefits.
Node-Locked License
A dedicated Software Enablement that allows a fixed number of users to use the software concurrently on one (1) computer. This license model is no longer available.
Primary Maintenance

Part of a two-tiered maintenance program structure. A business model for maintenance, allowing the 1st and then every 10th software license to be categorized as eligible for various maintenance benefits.

Prorating

With regards to a Maintenance Term, prorating indicates that software maintenance dates will be synchronized so that all licensed ESRI software products offering a maintenance subscription, reflect a common maintenance start and end date, regardless of when first licensed.  The maintenance term for the first ESRI software product licensed will be the maintenance term to which all other maintenance terms for licensed products are synchronized or co-terminus if approved by the Authorized User.  The synchronized maintenance term may also be determined by the Authorized User in conjunction with ESRI.  These prorated dates will be reflected on the Maintenance Renewal Quote.  
Registration Number
A three letter, 9 digit number (ABC123456789) that is used by ESRI to create an authorization file to enable your software. Every Single Use and Server product, including its extensions or options, has a unique registration number.
Secondary Maintenance

Part of a two-tiered maintenance program structure.  A business model for maintenance, allowing nine (9) licenses out of every ten (10) to be categorized as eligible for various maintenance benefits, typically for a reduced cost.

Single Use License
A license that restricts use of a software product to one machine.  A license must be acquired for each computer or network access point that intends to use the software, data or documentation
Software Enablements
ESRI software products utilize copy protection technology to enforce ESRI software licensing models. Software Enablements refer to the information contained in the copy protection technology that enable one (1) or more users to access the software. The ESRI Authorization File or License File contains the information which specifically defines the number of Software Enablements the customer is entitled to, based on the type and quantity of customer license(s).

Staging Server License

In addition to Development Server License rights, the Staging Server Licenses provide the right to use the licensed software on a Server computer for the following purposes: user acceptance testing, performance testing, load testing of other third-party server software, staging new commercial data updates, training activities, access by EDN and non-EDN subscribers for testing/staging purposes only.

ESRI Support Services
ESRI Support Services is an organization that provides software technical support to the ESRI user community.

Updates

Updates are a collection of files that correct a problem with a software program or improve the product through enhancements. Updates are distributed automatically to customers current on Maintenance as part of the benefits of a Maintenance subscription.
Technical Support Services

ESRI Technical Support Services  is composed of highly skilled GIS analysts who are dedicated to providing timely, expert assistance to ESRI software users and developers. Areas of support include assistance in installing and configuring ESRI software, solving problem issues  arising from the use of ESRI software, hardware interfacing of peripheral devices, and submitting  enhancement requests and defect reports from the user community.

Pay-As-You-Go Technical Support (Optional)

The Pay-As-You-Go technical support program is available for products which do not provide an annual maintenance plan. The intent is for this to be used by customers who have a very short-term need for technical support assistance; otherwise it's much more economical and simple to purchase an annual unlimited technical support plan for that product.  Customers may purchase a single support request  by calling ESRI’s Technical Support Center and charging the call to a major credit card. The amount of the fee depends on which product is being used. Pay-As-You-Go may not be available for all ESRI software products.  
During the course of pursuing and resolving an incident, if it is found that the cause of the incident is directly related to a defect in ESRI products, software, or documentation, ESRI will refund the Pay-as-You-Go fee. Note: The Pay-As-You‑Go program is available only in the United States and is not available for software acquired under an ESRI Developer Network (EDN) subscription.

Accessing Technical Support Services
ESRI customers within the United States may contact Technical Support between 6:00 a.m. and 5:00 p.m., Pacific Time, Monday through Friday, except for ESRI holidays. International users should contact their local ESRI Distributor for these services.

Tel.: 888-377-4575

Fax: 909-792-0960

E-mail: support@esri.com
Web: http://support.esri.com

By Telephone
Each reported Technical Support request is logged as an incident and given a unique identification number for your reference and tracking. After an incident is logged, the caller is connected to a technical specialist who will be dedicated to work on the incident until it is resolved or determined to be a problem in the software. If a specialist is unavailable, the call is placed in a dispatch queue. The caller will then be contacted by the first available technical specialist.
By E-Mail, Fax, or Web
For customers who do not want to telephone or who cannot reach Technical Support during normal Technical Support operating hours, fax, e-mail, and Web support are available. Requests through these channels are received 24 hours a day, 7 days a week but are logged and assigned to a technical specialist beginning the next business day. Support requests are answered on a first-come, first-served basis. All incidents reported by fax, e-mail, or Web are given the same priority and level of attention as those reported by telephone.

No matter which communication channel you choose, all requests for technical support should contain detailed information about your technical issue. To help expedite a solution, technical specialists expect information that includes your type and version of ESRI software, hardware platform, and peripherals (if applicable), version of operating system, description of problem, and customer number. Please refer to the Preparing for Technical Support section below for additional details. Your technical specialist will respond by telephone, fax, or e-mail.
Resolution Time

The time required to resolve technical support incidents varies depending on the type of problem and whether ESRI’s able to reproduce it in-house. Usually, ESRI is able to answer questions and suggest solutions to incidents on the same day it receive requests, but the turnaround time for a response may depend on the complexity of the incident and the number of support requests in the queue.

If research or consultation with another technical specialist or programmer is required, a complete response may take two to three working days. Under some circumstances, a response may take longer, especially if working with a developer product requiring extensive coding. If the incident turns out to be a software or documentation problem for which there is no workaround, a final resolution may have to wait for a future programming modification. However, satisfactory workarounds can be provided for many coding and documentation incidents.
ESRI Support Center

24-Hour Resources—Your Online Technical Resource
At the ESRI Support Center (http://support.esri.com), help is only a click away. The ESRI Support Center provides announcements about new software and updates; answers to the most frequently asked questions; and tools for searching for known reported problems, discovering workarounds, and downloading technical materials. It also provides a form for submitting a request for direct assistance, for reporting a product defect, or for submitting a product enhancement idea.  You can also access hyperlinks to register new ESRI software, and check out the latest software hot topics from the ESRI user and developer communities. The ESRI Support Center is available 24 hours a day, 7 days a week.

Knowledge Base
The Knowledge Base is a rich technical database accessible from the ESRI Support Center. For all ESRI software products, you can find the information you need by searching ESRI’s repository of known problems, how-to documents, white papers, system requirements, and common error messages.

Downloads ESRI understands how frustrating it can be to discover a problem or limitation. ESRI makes patches, hot fixes, and service packs available for download from the ESRI Support Center site. You can also download the latest samples, data models, user-contributed ArcScripts, geoprocessing models and scripts, and evaluation software.
User-to-User Discussion Forums and Discussion Lists
ESRI hosts a collection of topical forums for its community of GIS professionals to browse and post focused questions, get answers, or actively assist others in the community. Available worldwide, there are dozens of forums including software product-specific forums, industry forums, and special interest forums. In addition, from the ESRI Support Center you can subscribe to ESRI’s e-mail discussion lists, ESRI-L and ArcView-L, to exchange advice and information about using ESRI software via e-mail.

International Technical Support Services
Technical support services for users outside the United States are provided by the ESRI international distributor responsible for the distribution and licensing of your software product in your geographic region.
If you are located outside the United States, please contact your local ESRI office or distributor for information regarding telephone, fax, e-mail, and online technical assistance available in your area. For a list of distributors, visit http://www.esri.com/international.
Preparing for Contacting Technical Support

When calling ESRI for technical assistance, be prepared to provide as much of the following information as possible:
· Your software product(s) with version number

· Your ESRI customer number (appears on invoice and packing slip)

· Type of hardware you are using (manufacturer, version of operating system)

· Exact wording of any error messages that appeared on your screen

· What you were doing when the incident occurred

· How you tried to solve the problem

Technical Support Policy
· Technical assistance provided through ESRI’s Technical Support Services is limited to unmodified ESRI software.
· Sample applications that ship with each product, respectively, are provided for demonstration purposes and are considered unsupported.

· Patches received outside a product’s life cycle deliverables are considered unsupported.

· For the most part, the level of support services provided for each product and version are described in detail on each product's Life Cycle Support chart.  These charts and a full description of ESRI's Product Life Cycle policy are available on the ESRI Support Center website support.esri.com.  ESRI’s Product Life Cycle policy is also attached to this Agreement.
· Technical assistance through ESRI Support Services is not available for hardware, graphic cards, monitors, plotters, graphic printers, digitizers, modems, and other like peripherals, except to answer questions of how standard, supported devices interface to ESRI software.
Maintenance Program Subscription Quoting and Collection Process

ESRI's goal is to provide you with ample time to plan and respond, thus avoiding any interruption in your software maintenance term, which could impact access to technical support and other benefits of an applicable ESRI Maintenance program.
ESRI strives to provide you and your organization with correct and timely information about your ESRI software maintenance. The maintenance subscription quotation process not only seeks to identify any discrepancies regarding your ESRI software licenses, but it is also meant to alert you that your current software maintenance term is about to expire.
Customer service representatives (CSRs) notify ESRI customers when maintenance subscriptions are soon to expire. If the customer wishes to renew maintenance, a quote is mailed to the customer. The process is as follows:

· 120 days before the expiration date of the maintenance term
ESRI Customer Service sends a letter to your organization, addressed to the person who has been identified by your organization as the point of contact for maintenance matters. The purpose of this letter is to verify the accuracy of the contact information as well as ensure that the ESRI software license information that ESRI has on file is correct (e.g., license quantity or license type). Any discrepancies should be noted by you and sent back to ESRI Customer Service so that appropriate changes can be made to your customer file.

· 90 days before the expiration date of the maintenance term
A maintenance subscription quote for the existing ESRI software licenses is sent to your organization and addressed to the person who has been identified by your organization as the point of contact. This maintenance subscription quote lists all of your organization's ESRI software licenses under maintenance (type of license and quantity), maintenance term for those licenses, type of maintenance for each license (primary or secondary), and associated subscription fees for each license.
· 75 days before the expiration date of the maintenance term
ESRI contacts you via e-mail or fax to confirm that the maintenance subscription quote has indeed been received. This is also another opportunity for you to let ESRI know about any errors regarding your contact information or ESRI software licenses. Any errors noted by you should be communicated to ESRI Customer Service so that your customer record can be updated to reflect the correct information. Please note that you will be contacted only if ESRI has not received a purchase order or payment or some other form of communication from you regarding your maintenance.

· 30 days before the expiration date of the maintenance term
A follow-up letter is sent to you if a purchase order or payment has not been received by ESRI. This letter serves to remind you of the impending expiration of the current software maintenance term and includes pertinent information about your account and your ESRI software licenses. Please be aware that a lapse in your maintenance subscription will affect your ability to receive technical support as well as your eligibility to receive any software updates that are released during a non-active maintenance term. Other benefits, such as ESRI User Conference Registrations, may also be affected.
· 15 days before the expiration date of the maintenance term
An ESRI Customer Service representative will call you to remind that you that your maintenance term will expire in 15 days. At the same time, Customer Service will also contact your Regional Office representatives to inform them of the same.
· Day of maintenance expiration date
If ESRI has not received a purchase order or payment by this date, you will receive a notification stating that your maintenance term has expired. However, while technical support will be extended for an additional 30 days, you will no longer be eligible to receive any software updates that are released after your maintenance term has expired. Any other benefits that are contingent upon a current maintenance subscription will also be rescinded.
If a purchase order or payment is received during the extended 30-day technical support period, all benefits will be reinstated.  However, if no purchase order or payment is received, you will no longer be able to receive technical support and your maintenance subscription will be considered to have expired.
To reinstate a maintenance subscription that has expired, users in the United States should contact ESRI Customer Service. International users should contact their local ESRI distributor.
Prorating Maintenance Terms

If multiple software products have been licensed throughout the course of a year by one Authorized User, separate maintenance subscription quotes for each product are not issued, unless requested.  Instead, the maintenance anniversary date for each license is prorated to the anniversary date of the first product licensed, with maintenance, respectively.  Prorating to include all products on one quote allows for easier organizational budgeting.  These prorated dates will be reflected on the Maintenance Renewal Quote.  The synchronized maintenance term can also be determined by the Authorized User in conjunction with ESRI.
Reinstatement of Lapsed Maintenance Subscription

If maintenance has lapsed, back maintenance fees, in addition to the current fees, will be due to reinstate maintenance.
Payment Plans

Standard Payment Plan

Maintenance program subscriptions can be purchased in advance on an annual basis. Fees are due and payable annually in advance.

Customized Payment Plan

Customized payment plans can be tailored to the customer’s specific needs, incurring an additional 12 % uplift. The 12 % service fee applies to maintenance subscriptions purchased quarterly in arrears and maintenance subscriptions that are billed quarterly or semiannually in advance. Fees are due and payable in accordance with the terms and conditions of the payment plan.
User Conference Registration
One of the benefits of software maintenance is a registration to the annual ESRI International User Conference. However, not all ESRI software products on maintenance qualify for a User Conference registration. Visit the Qualifying Software section to find out which products qualify for User Conference registrations.

User Conference registrations are offered under ESRI’s standard commercial and standard federal maintenance programs. User Conference registrations may be offered based on different rules from those for nonstandard maintenance programs and any customized contracts.  Specifically, the rules for User Conference Registration Information for federal government contracts and educational site license contracts differ contract by contract.  The rules also do not apply to licenses and maintenance contracts under the ESRI Business Partner Program.
Maintenance for ArcGIS extension software and secondary maintenance for any software (except for ArcGIS, ArcView and ArcEditor) do not include any entitlement for User Conferences registrations.  Only the standard maintenance programs provide this benefit.
In the case of ArcView (Single Use and Concurrent Use Licenses) and ArcEditor (Single Use and Concurrent Use Licenses), the total number of maintenance subscriptions is considered to determine eligibility regardless of maintenance type (i.e., primary or secondary).  In other words, both primary and secondary licenses count toward the 15‑license requirement.
Staging Server Licenses and software obtained under the EDN program do not qualify for User Conference registrations.
ESRI reserves the right to withhold User Conference registrations from customers who are substantially in maintenance arrears with ESRI.

User Conference registrations are assigned to customers in the order registration forms are received.  If the customer number listed on the registration form does not meet the above guidelines or if the number of attendees from each site exceeds the number of User Conference registrations available to the site based on qualifying maintenance benefits, the customer will be responsible for any additional registration fees.  The customer shall also have the opportunity to cancel registrations if the customer does not meet ESRI’s guidelines or if the number of attendees registered is more than their benefits allow.
Presenting a paper, submitting a poster, submitting a software application, or having other involvement with the conference does not automatically register you or exclude you from User Conference fees. All presenters must register and pay the appropriate fees (or maintenance) to attend the conference.
A list of your primary/first and secondary licenses can be found on your annual software maintenance subscription invoice. User Conferences registrations are nontransferable.
To Contact ESRI
ESRI Technical Support Center

Tel.: 888-377-4575
Fax: 909-792-0960

E-mail: support@esri.com
Web: http://support.esri.com

Hours: 6:00 a.m. to 5:00 p.m., Pacific time, Monday through Friday, except ESRI holidays
ESRI Corporate Offices

Tel.: 909-793-2853

Fax: 909-793-5953

E-mail: info@esri.com
Hours: 8:00 a.m. to 5:00 p.m.,


Pacific time, Monday through Friday, except ESRI holidays

ESRI Customer Service

Tel.: 888-377-4575

Fax: 909-793-4801

E-mail: service@esri.com
Web: http://service.esri.com
Hours: 8:00 a.m. to 5:00 p.m., Pacific time, Monday through Friday, except ESRI holidays
International Support

Users outside the United States should contact their ESRI international distributor for technical support services (http://www.esri.com/international).

[image: image1.png]ESRI




380 New York Street, Redlands, California 92373-8100, USA

Telephone 909-793-2853 • Fax 909-793-5953

Web: http://www.esri.com
Copyright © 2004-2006 ESRI. All rights reserved. ESRI, ArcView, ArcGIS, ArcEditor, ArcScripts, the ESRI globe logo, EDN, @esri.com, and

www.esri.com are trademarks, registered trademarks, or service marks of ESRI in the United States, the European Community, or certain other jurisdictions. Other

companies and products mentioned herein are trademarks or registered trademarks of their respective trademark owners.
The Product Life Cycle Support Policy is designed to help communicate to ESRI users the technical support resources available during a product’s life span and to provide advanced notification of planned changes to available support options. This document outlines the 4 different Support phases of ESRI’s Product Life Cycle. This information is intended to help you develop your product plans including migration and transition strategies with the knowledge and understanding of our Product Life Cycle Support plans. It replaces the previous support policy of “2 releases back” (n+2). 

Note: The Product Life Cycle Support Policy does not impact a user’s right or ability to use any of the software products, it only applies to support availability.  

Product Life Cycle Support Phases and Definitions 
 ESRI Product Life Cycle Support Policy has 4 phases: 

1. General Availability 

2. Extended Support 

3. Mature Support 

4. Retired 
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1. General Availability Phase: 
A product is in General Availability phase as soon as it is released to ship. General Availability products are the currently shipping products. General Availability products are fully supported. Support includes all the support options and programs currently available (e.g., Primary and Secondary Support, Premium Support, Developer Support, etc…).   

Support includes: 

• Phone support between 6:00AM and 5:00PM (PST) Monday through Friday - US only. (International users need to contact their local distributors)  

• 24x7 fax and email request 

• Online Support Center access – knowledge base, supported environment, downloads, discussion forums, etc… 

• Software patches and hot fixes when warranted 

• New environment certification – when a major new release of an operating system, database, or web server is released during the General Availability phase of an ESRI product, ESRI will test this new environment with the General Availability release and provide test result information on its Online Support Center.  

We encourage users to begin all new projects with General Availability products and to migrate existing application to these products as soon as possible. 

2. Extended Support Phase: 
The Extended Support phase usually starts for a product previously in the General Availability phase 3 months after a new major release of the product becomes generally available. For example, ArcGIS 8.2 transitioned to the Extended Support Phase 3 months after ArcGIS 8.3 started shipping. The 3 months overlap takes into account the shipping time for a new release. It takes about 3 months for the majority of our users worldwide to receive a new release. 

Once a product enters Extended Support, a user can expect the following support: 

• Phone support between 6:00AM and 5:00PM (PST) Monday through Friday - US only. (International users need to contact their local distributors)  

• 24x7 fax and email request 

• Online support center access – knowledge base, supported environment, downloads, discussion forums, etc… 

• Software patches and hot fixes when warranted 

ESRI will not certify new environments for products in this Extended Support phase. If an existing customer is contemplating migrating their environment then they should also consider an ESRI product migration as appropriate. Customers with products in the Extended Support phase are encouraged to start planning their migration to a General Availability product. 

3. Mature Support phase: 
The Mature Support phase starts when the Extended Support Phase ends. As a general rule, an Extended Support phase product moves to the Mature Support phase when a new major release of the product becomes available. For example, now that ArcGIS 8.3 is shipping and in General Availability, ArcGIS 8.2 is now in Extended Support and the ArcGIS 8.1.x releases are now in the Mature Support phase. This general rule does not apply to all products. In particular, products that do not have frequent updates (e.g., PC ArcInfo) may enter the Mature Support phase even when no new version has been released. 

Once a product enters Mature Support, a user can expect the following support: 

• Phone support between 6:00AM and 5:00PM (PST) Monday through Friday - US only. (International users need to contact their local distributors)  

• 24x7 fax and email request 

• Online Support Center access – knowledge base, supported environment, downloads, discussion forums, etc… 

ESRI will not provide any further Patches and hot fixes for products that have reached the Mature Support phase. New environments will not be certified for Mature Support phase. 

The Mature Support phase will last 12 months from date of announcement unless otherwise statement at announcement time to provide users with enough time to migrate their environment. Customers with Mature Support products should be actively migrating their applications to General Availability products.  
4. Retired phase: 
After 12 months in the Mature Support phase or at the time previously announced, a product will be retired and enter the Retired phase.  

Once a product enters the Retired phase, the product will no longer be available for purchase and users will only have access to very limited support in the form of the Online Support Center: 

• Online support center access – knowledge base, supported environment, downloads, discussion forums, etc…  

Although the online information will remain available to users, this information will not be updated or kept up to date. Users will be able to browse existing documents. Email requests posted through the Online Support Center will not be answered.  

Users will no longer have access to technical support through direct phone, fax, or email request. No new patches or hot fixes will be available and ESRI will not certify any new environment. Typically, older products in the Retired phase will not work correctly under new environments. ESRI will not make any attempt to determine whether a Retired product will work in a new environment or to actually make it work in a new environment. 

Announcing Transition 
ESRI will announce Product Life Cycle Support transitions on its Online Support Center. At each new release of a product, ESRI will re-evaluate the Life Cycle phase of the product’s previous versions and will announce the status of the previous versions in the “Product Life Cycle” section of the Online Support Center web site.  ESRI may also announce transitions outside of a specific release event. 

Getting the Life Cycle Support status for each ESRI products 
The Life Cycle Support status for each of the ESRI software products can be found at: http://support.esri.com/index.cfm?fa=knowledgebase.productLifeCycles.gateway
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