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REVISION HISTORY

In the following document, additions, if any, are noted by bold typeface and deletions are struck through, and a revision-summary is noted, below.

See Updated PRICES per Minute - added for Piggy-backing
BID NUMBER:



DWD-2030-JH

CONTRACT NUMBER:


C-2030
COMMODITY CODE:


96146

VENDOR:



Certified Languages International






4700 SW Macadam, Suite 200






Portland, OR 97201






Phone:  800-225-5254 (1-800-CALL CLI)
EFFECTIVE DATES:


April 1, 2005, through March 31, 2008, with two one-year renewal options through March 31, 2010.

Renewal options are available on the same terms and conditions as for the original contract period.  The contract shall be extended automatically unless DWD Procurement is notified, in writing, by the contractor sixty (60) days prior to expiration of the current contract period.  Renewal options are subject to the availability of funds.

PURPOSE:



This Bulletin summarizes a contractual agreement between DWD and the vendor.  That contractual agreement forms the basis for all DWD divisions to procure from the vendor the services described herein.  It is not mandatory for DWD divisions to use this contract.  However, applicable procurement rules must be followed if the contract is not used.






The official contract consists of all materials issued as Invitation to Quote DWD-2030-JH.  This summary version ("Bulletin") of the contract is not intended to and does not alter or over-ride any provision of the official contract.  Conflicts, if any, between this "bulletin" and the official contract shall be resolved in favor of the official contract.






The vendor agreed to: "piggybacking" by other state agencies; and to municipal cooperative purchasing under section 16.73 Wis. Stats.; as such, the contractual agreement herein summarized may be used by such entities as the basis for procurement of the services described.  Such entities shall use, as applicable, the Piggybacking Data Form at the end of this Bulletin. DWD asks state agencies, if they use the contract, to e-mail notice of use to the Originating Purchasing Agent shown in the Piggybacking Data Form at the end of this Bulletin.
VENDOR SERVICE:


Telephone conference-calls for oral interpretation from and to English.  The contract requires the vendor to offer coverage for 17 "target"-languages (non-English language requiring interpretation).  Any other languages that the vendor has available in the ordinary course of business are also covered by the contract at contract pricing.

The 17 languages that the vendor must offer for contract coverage are:

Spanish

Hmong

Albanian

Arabic

Bosnian/Croatian/Serbian (“BCS”)

Burmese

Cambodian

Cantonese

French

Greek

Korean
Lao

Mandarin

Polish

Russian

Somali

Vietnamese

Interpreters shall be available 24-hours a day, every day of the year.




Vendor must assist in identification of target-language to be interpreted when prior efforts by caller have been unsuccessful. This is chargeable as Interpretation Connect-Time.

For some target-languages, some DWD programs may supply a glossary of English/target-language terms specific to the subject-matter most often involved in interpretations.  The vendor shall, within two weeks of receipt of a glossary, have trained its staff to use the glossary.

Authorized use of this bulletin allows purchase of contracted services from the listed vendor without any further bidding process.

PRICES:



Price for any language is $0.90 per   minute (90 cents per  minute) .

Piggy-Backing  price  per minute  is $1.20.

Calls are priced per minute of interpreter connect-time; one minute minimum; partial minutes rounded up.






All costs and charges are included in the unit price per minute. Such costs and charges include but are not limited to phone-line charges; phone taxes; customer application, processing, set-up or subscription fees; overhead and utilities.

Wait-time commences when vendor's operator has received required Customer-ID described under vendor's Instructions for Use in the Getting Interpretation paragraph, below.  It ends when the appropriate target-language interpreter is on the line and able to act.

Wait-times of more than two minutes (120 seconds) on three (3) or more connections within any four-week-period; or more than five minutes (300 seconds) on any call for a required-coverage language shall be grounds for contract termination.



Interpretation Connect-Time commences when the appropriate target-language interpreter is on the line and able to act.  It ends when the DWD representative hangs up.  Response Times or Wait Times shall not contribute to total charges for a call.

Prices must remain firm for the initial three year contract period.  Any increases after the initial period must be submitted in writing to the DWD Procurement Office sixty (60) days before the proposed effective date and must be fully documented and agreed upon in writing by DWD Procurement in order to be effective.

DWD ORDER DOCUMENTATION:
All DWD employees must use appropriate DWD processes to purchase any of the services under this bulletin.  That process shall include the use of orders via the RAPIDS system. 



The Invitation to Quote (ITQ) anticipated that DWD divisions would create and use blanket-type contract Purchase Orders with the vendor.  Contract blanket-type Purchase Orders are issued by DWD Procurement.  DWD program staff create releases against the blanket-type order as needed to cover contract purchases.

DWD program contact person(s) and location should be noted on purchase orders.

Non-blanket-type orders, including so-called "direct-charges" may be placed for one-time service where recurrent, similar needs orders are not predictable. 

DWD divisions are NOT permitted to access the services covered by this contract under the Finance mechanism known as "direct-pay".  (For clarifications, DWD divisional personnel should consult their DWD Finance representative.)

The P-Card (State credit card) may NOT be used by DWD personnel for interpretation orders, because P-Card use for services is not permitted within DWD.
Order Requests via Rapids must have all required bureau, division, or agency approvals.

Do not combine services listed in this bulletin with other services or commodities on a single order.  Each service must be listed individually on the order.  
SERVICE  START-UP

INITIAL VENDOR CONTACT

to OBTAIN CUSTOMER CODE: 

The vendor requires a Customer Code for callers wishing to access interpretation service.

NOTE:  DWD (or other agency) work units that had already set up a Customer Code with CLI under prior contract C-1919 may continue to use that same Customer Code under this contract C-2030. Work units that dealt with CLI under a prior contract should ALSO NOTE that the CLI changed its toll-free phone number. See following.
The vendor's sales team can set up a Customer Code, usually within about a half a working day of request. To set up a Customer Code, call 1-800-225-5254  and ask for Jacob Dillon or Kristin Quinlan. Give them:

· Contract number C-2030 by Wisconsin DWD.

· Your name and phone number.

· The division, bureau or unit name that you wish to establish a Code for.

· The billing address for your division, bureau or unit.  (The DWD standard billing address is:  Invoice Control Unit, PO Box 7892, Madison WI 53707-7892.)
NOTE:  Billing will be distributed based on Customer Code.  You may establish any desired grouping to fall within a given Customer Code.  Most likely, you will want to group a single DWD account code under a single vendor Customer Code.
· OPTIONAL BUT STRONGLY ADVISED.  Set up a blanket PO number in Rapids (see above) before initially contacting the vendor, and give the Sales Co-ordinator your PO number at the time he gives you your Customer Code.  This will help ensure the proper billing of charges for your division, bureau, or unit.  If you set up your blanket PO after obtaining your Customer Code, you MUST state the Customer Code in your Rapids request.  All replacement/ renewal PO requests should be made with reference to the Customer Code.
GETTING INTERPRETATION:

DWD divisions may establish procedures appropriate to their specific requirements, and those procedures should be followed as applicable.






Following are the vendor Certified Language's Instructions for Use:

1. Dial 1-800-225-5254 (1-800-CALL CLI)
2. When the operator answers, tell them:

· your business name

· your customer code

· the language you require interpreted

· your name and phone number

3. The operator will connect you to an interpreter.

DELIVERY:



FOB Vendor's Job Site. 

INVOICING:



Invoices must include purchase order number and be sent to the address listed on the purchase order.  Invoices submitted without the purchase order number will be returned.

Invoicing and Payment

Invoices must itemize the cost for each interpretation call by listing at least the following components:

· Customer Code

· Calendar Date of call

· Clock-Time of call

· Duration (in Minutes) of call;

· Target-Language involved in the call;

· Identity of the DWD representative involved;

· Means of identifying the interpreter involved;

· Total cost of the call;

· All invoices must list the DWD Blanket Purchase Order number or Direct Charge order number.

Vendor must also adhere to additional, reasonable invoicing instructions, if any, as given at the time of order placement.

STANDARD TERMS & CONDITIONS:
The State of Wisconsin standard terms and conditions of contract were expressly incorporated into this contract resulting from any bid submitted in response to ITQ DWD-2030-JH, noted above.  Standard Terms and Conditions (Form# DOA-3054) and Supplemental Standard Terms and Conditions for Procurements for Services (Form# DOA-3681) were included in the original bid package.  Failure of a contractor to accept these obligations in a contractual agreement may result in cancellation of the contract.

PROBLEM RESOLUTION:

DWD users should discuss with the vendor any concerns regarding the quality of services received.  Compliance with all contract terms is mandatory.  If concerns or disputes cannot be remedied, users should summarize all issues and attempts for resolution in memo form to:

DWD Purchasing Supv. Steve Errthum, e-mail steve.errthum@dwd.state.wi.us
State Procurement Manual
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PIGGYBACKING DATA FORM

ORIGINATING AGENCY:  Dept. of Workforce Development
ORIGINATING PURCHASING AGENT: As designated by Purchasing Supervisor Steve Errthum, FAX: 608-266-0909, email steve.errthum@dwd.state.wi.us

TELEPHONE NUMBER:  608-261-4581
COMMODITY/SERVICE:  Conference-call Interpretation (Oral Translation) Services 
COMMODITY CODE:   96146
BRIEF DESCRIPTION OF CONTRACT:
Telephone conference-calls for oral interpretation from and to English for 17 languages mandated for contract-coverage, plus any other languages available from the contractor.
Languages which contractor must provide: 1. Spanish, 2. Hmong, 3. Bosnian/Croatian/Serbian (“BCS”), 4. Somali, 5. Russian, 6. Cantonese, 7. Lao, 8. Vietnamese, 9. Burmese, 10. Albanian, 11. Polish, 12. Cambodian, 13. Mandarin, 14. Arabic, 15. French, 16. Greek, 17. Korean. Additional languages are contractually covered if available.
Refer to DWD Bulletin No.  2030
CONTRACT EFFECTIVE DATES:  4/01/2005 through 3/31/2008, plus two one-year renewals available.
RENEWAL OPTIONS:  Two One-year renewals; renewal exercise is automatic unless cancelled.

RFB/RFP NUMBER:  DWD-2030-JH. This was an ITQ (Invitation to Quote). At the time of ITQ issuance, DWD intended to do a reverse auction. DWD waived the auction, however, and awarded to the vendor that bid lowest in its ITQ response.
RFB/RFP DUE DATE:  1/5/2005
NUMBER OF BIDS/RFPS RECEIVED:  9 (Pacific Interpreters submitted a primary and an alternate; there were eight separate bidding entities.)
DATE OF AWARD:  1/26/2005
PROTESTS?:  None
IF YES, FILED BY:  N/A
BRIEF DESCRIPTION OF PROTEST(S):  N/A
LIST ALL VENDORS ON CONTRACT INCLUDING FEDERAL IDENTIFICATION NUMBERS, ADDRESSES AND TELEPHONE NUMBERS: Certified Languages Internat'l, 4700 SW Macadam, Suite 200, Portland, OR 97201, Phone: 800-225-5452, FEIN: 931220817
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