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1.  Contract Summary and Scope
This contract for Microcomputer Software (15-20800-501) became effective on September 1, 2005 and will expire on August 31, 2008.  Additionally, there are two (2) one-year renewal extensions that may be enforced if agreed upon by both the State and the contracted vendors.  This statewide contract is a mandatory contract for use by State agencies (Govt. pricing) and the UW System (Academic pricing).  It can also be used by all political subdivisions (e.g., schools, cities, counties, etc.).

The statewide Contracts can be accessed from VendorNet, the State of Wisconsin’s electronic purchasing information system, at VendorNet or a direct link to the Microcomputer Software Contract is also provided here.  The contracted vendors are listed below:
	Contractors  (Resellers)

	ASAP Software

	CDW-G 

	Digital Information Systems (DIS)

	Insight Public Sector

	SHI International Corp—formally Software House International (SHI)


The Microcomputer Software Contract was issued to satisfy as many of the State’s software needs as possible. 
This is a Mandatory Contract that must be used to purchase:

•  Shrink Wrapped Software
•  Licensed Software
•  Software Media
•  Upgrades to Software
•  Software Maintenance

The scope of the Contract includes the following software publishers with specific a list less or cost plus percentage and in some cases Master License Agreements: 

•  Microsoft
•  Novell

•  Adobe

•  Business Objects
•  Citrix

•  Computer Associates
•  Hummingbird
•  IBM/Lotus
•  Macromedia

•  McAfee  (formerly known as Network Associates)
•  Quest
•  Symantec
•  Trend Micro
•  Veritas  (merged with Symantec) 
•  VWare
•  All other Publishers that are sold by the resellers
This Contract does not include software that is specialized and highly-customizable or software that requires significant implementation costs.  Also the following Publishers are on other state wide contracts: Oracle, SAS and ESRI.
2.  Reseller List by Publisher
As contract awards were made by publisher, resellers were awarded Contracts for some publishers and not for others.  And in some cases, a reseller may sell the Govt. products by not the Academic and vise versa.  Despite the fact that resellers may be able to provide a full line of products from each publisher, they are only eligible to sell products to the State from the publishers that they were awarded.  It is imperative that these Contracts be complied with and products within each Publisher only be purchased from the awarded reseller.  “Other publishers” (not listed specifically) on the Contract can be purchased from any reseller who is able to offer and quote on the products.  
A link to the Pricing Sheet showing all Resellers and the Publishers they are authorized to sell is provided here Pricing Cheat Sheet showing all Awards for List Less and Cost Plus Percentages.  The Cheat Sheet also identifies the list less percentage or the cost plus percentage that the reseller is required to use when quoting prices to the Contract user.  (Note they can always give you a better or lower price, but not a higher one).  The Contract user should always get quotes from each of the resellers who are authorized to sell the product since the cost price (or list) from the Publisher to each Reseller may be different.  

The Pricing Cheat Sheet linked above and specific pricing sheets for each Reseller are on the Microcomputer Software Website.  The only time a user of the Contract should need to view the individual price sheets for a vendor is when determining the proper pricing for the Microsoft Enterprise Agreements (EA), which contains the individual prices for the EA products. 
3.  MBE/TBE Summary

The Minority Business Enterprise Program is designed to increase the opportunity for Wisconsin-certified, minority-owned companies to sell their products or services to the State of Wisconsin and its agencies.  These include the many state departments, statutory authorities and the university system.  Minority Businesses in this program must be certified by the Wisconsin Department of Commerce, Bureau of Minority Business Development.  Such businesses can be sole proprietorships, partnerships, corporations or joint ventures which meet these requirements:  (1) It is at least 51% owned, controlled and actively managed by minority group members as defined by statutes and (2) currently performing a useful business function.

In addition to the MBE program detailed above, the State is furthering its effort to foster, support and encourage Targeted Business Enterprise participation within Wisconsin.  A Targeted Business Enterprise (TBE) is a business which meets one of these requirements:  (1) A Small Business which has less than $1.5 million in gross annual sales in the most recent calendar or fiscal year;  (2) A Minority Business which is at least 51% owned, controlled and actively managed by a minority group member or members who are U.S. citizens or persons lawfully admitted to the U.S. for permanent residence; (3) A Woman’s Business which is a sole proprietorship, partnership, joint venture or corporation that is at least 51% owned, controlled and actively managed by women; (4) A Veteran’s Business which is a small business that is at least 51% owned by one or more veterans.
During the Request for Proposal process, the State requested that vendors submit a Targeted Business Enterprise Plan to show how they would use TBEs in a subcontracting role if they were to be awarded a contract.  The following is a brief description of the contracted vendor’s TBE plans:

	Prime Vendor
	Prime Vendor a TBE?
	Subcontracted TBE Vendors
	Type of TBE
	TBE Guaranteed Spend %
	Type of Service Provided by TBE

	ASAP
	No
	
	 
	 
	 

	CDW-G
	No
	
	
	
	

	Digital Information Systems (DIS)
	Yes (Woman-owned)
	
	 
	 
	 

	Insight Public Sector
	No
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	SHI International Corp.
	No
	
	
	
	


4.  Contact Information

The contract manager for this contract is: 
Karen Aasen

IT Procurement Manager

Department of Administration, Bureau of Procurement

101 E. Wilson Street, 6th Floor

P.O. Box 7867

Madison, WI  53707-7867

Phone:  (608) 267-4506
Fax:  (608) 267-0600

Email:  Karen.aasen@wisconsin.gov
Contact information for the resellers on this Contract can be obtained by clicking on this link Vendor Contact Info-all vendors.
The information is also attached on the Microcomputer Software Contract (15-20800-501) Home Page on VendorNet.  
5.  Ordering Information
All Resellers have set up a local Wisconsin telephone number, or a toll free (800) number, as well as a website to take orders.  Each Authorized User
 will be responsible for placing its own orders, which may be accomplished by telephone, fax or online.  The list of phone numbers and websites is provided on this link Vendor Contact Infor-all vendors.
When placing an order, please be sure that the vendor you are ordering from is authorized to sell each particular product you are purchasing.  Here is the link again for the Pricing Cheat Sheet showing all Awards for List Less and Cost Plus Percentages.  Be sure to obtain quotes from each appropriate Reseller to obtain the best purchase price.  Each Reseller may have a different cost price from the same Publisher.  In addition, if you are planning to order in large quantities either at the same time or in the near future, be sure to give the Reseller the quantities you are planning to purchase.  They may be able to give you additional discounts. 
6.  Service Level Requirement Summary

Attached are some highlights of the Contract and the services that each of the Resellers has agreed to provide.  Please use these requirements to keep the vendors accountable to their contractual obligations and as a guide to when issues need to be raised with the Contract Manager.  
Services and Features of Contract (highlights)
7.  Frequently Asked Questions

Q1:
What exactly are we allowed to buy from each Reseller?  Are we restricted to only the specific Publishers listed above?

A1:
Products from a specific publisher can be purchased only from the Resellers that were awarded the specific Publisher (either Govt. or Academic or both). The Pricing Cheat Sheet indicates a % if the Reseller is authorized to sell the Publishers products.  If the cell is blank, the Reseller is NOT authorized to sell that Publisher in the program listed.

Authorized users may determine which Reseller offers them the best price and service.  Quotes should always be obtained from each authorized Reseller in order to determine the best value. 

We have identified by Publisher name, the Publishers that are most often purchased by State Agencies.  All other publishers that a reseller is authorized to sell (by the Publisher) are also available off this Contract, unless, it is software that is specialized and highly-customizable or software that requires significant implementation costs, Oracle, SAS or ESRI.  Those types of software must be purchased using the Request for Bid or the Request for Proposal process, provided the agency is authorized by the State Bureau of Procurement.  Oracle, SAS and ESRI are on separate State-wide Contracts and must be purchased off those contracts unless there is a special academic program that UW contracts for separately.
Q2:
Is there an easier way to determine pricing?  

A2:
Some of the Publishers have hundreds or even thousands of items.  And many times an Authorized User is not familiar with all the different versions of the software they intend to purchase.  The Reseller should be helping you determine the best version of the product that will fulfill your needs.  (For example, maybe you need one license, or maybe a site license or maybe even an enterprise license.)  It also maybe cheaper or even required by the Publisher that you purchase maintenance when you order the software.  The Reseller is required to HELP you purchase the right products for your needs.
Q3:
I was able to get a quote that was less than the Microcomputer Software contract price.  Why can’t I buy from that vendor?

A3:
Many vendors were provided an opportunity to submit their best pricing during the RFP process.  The winning vendors were chosen because of the value offered, taking into account both service and pricing.  These vendors committed to competitive discounts across a wide range of products.  While another vendor may offer an aggressive price for a particular product at a given time, we have no commitment that this vendor will continue to offer similar pricing across the enterprise. 

Second, locking in sustainable discounts, over the contract length, for all agencies/campuses was one of our primary goals.  Another goal was to ensure that agencies/campuses are provided with great value over time without having to always shop around.  We understand that agencies/campuses have limited resources and time and do not always have the luxury of shopping around and negotiating every time you need to make purchases.  By using this Contract, you can be sure that you will receive great value for the products you purchase, and, over time, save time and resources that can easily make up for any incremental dollars that resulted from a one-time purchase.

Lastly, you may find better prices by shopping around, cherry-picking, or finding one-time promotions that may be out there for certain products.  However, this way of buying will only create more challenges for the State’s efficiency efforts and will require much more work and time, which may not be cost effective in the end.  Please consider all these factors when you make your purchases.  
The Contract Manager is always interested in finding new potential vendors for this contract the next time it is send out for a rebid.  Therefore if you find a vendor who is cheaper, we should try to get them to apply to be on VendorNet.  We may not have known about them during this rebid period or they may not have been signed up for the right commodity codes.  They may also have let their registration on VendorNet expire.  Many factors may have caused a particular vendor to have missed receiving or responding to our Request for Bid or Proposal.

Q4:
What types of warranties will be passed on to the end users?
A4:
The Publisher’s standard warranty shall apply as a minimum and must be honored by the each vendor. 
Q5:
If at some point I have to purchase a lot of software for a unique situation, do I still have to use these contracts?

A5:
For large, one-time purchases, Authorized Users will be allowed to solicit bids through a competitive bidding process outside of this contract.  The vendors will have the opportunity to respond to such a bid, and the purchasing entity will make purchases from the winning bidder.  Determination of a “special purchase” will be at the sole discretion of the Contract Manager, Karen Aasen.  In other words, you MUST obtain written approval from Karen BEFORE you can purchase software (included on this Contract) from any other vendor, with the exception of Oracle, SAS and ESRI which are on other State wide contracts. 
Q6:
What payment options do I have when purchasing off of the General Peripherals contracts?

A6:
Authorized Users are allowed to pay vendors by using a Purchase Order or with the State’s Visa Purchasing Card (P-card).  Use of the P-card is at the discretion of the ordering agency/campus but cannot be used for purchases greater than $5,000.  Note that on this Contract, some resellers have a higher cost plus when using the P-Card.  These prices are identified on the Pricing Cheat Sheet and also on the individual Reseller’s price lists.
8.  Special Considerations and Features

Users of the Contract should review the entire Contract website.  
9.  Pricing

See the Pricing Cheat Sheet showing all Awards for List Less and Cost Plus Percentages.  
� Authorized Users are any State agency, University of Wisconsin campus, or other public body authorized to utilize statewide contracts, as established in §§ 16.73 and 66.0301 of the Wisconsin Statutes and § PRO-D-30 of the State Procurement Manual.
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