AT&T
Contract 15-206640-501 for Cisco Systems Hardware, Software and SmartNet Maintenance

Contract Term – 9/15/05 to 8/31/06 with four optional one-year extensions
Revision September 2008: Contract Extended through 8/31/09, contact information updated.

Revision September 2007: Contract Extended through 8/31/08, contact information updated.
Effective 9/1/06 – contract extended through 8/31/07
Contractor has been awarded as one of four (4) suppliers of Cisco Hardware, Software and SmartNet Maintenance, and Services for the following categories:

· Optical

· Wireless LAN

· VPN Security

· IP Communications

Pricing:  Pricing for categories is:

	Cisco Hardware Discount
	SmartNet Maintenance Discount

	40%
	21.7%


Services Pricing:

	Service
	Hourly Cost

	Network Services including the assessment remediation hardware replacement software design and development
	$140
$175 for Advanced Network Support (e.g., CCIE level)

	Network security
	$175

	Wireless
	$140

	VPN
	$140

	IPTV and other Multicast technologies
	$140

	Voice Over IP
	$175

	Project Management
	$150

	Optical and electronic storage
	$150

	Training
	AT&T provides leader-led training on a multitude of Cisco technologies, such as Enterprise switches and routers, IP/Telephony, Intelligent Contract Manager, Security, WAN, SNA, MDS, and other specialized areas.  Upon bid award, AT&T is willing to provide an updated class list and rate schedule once a clear Scope of Work has been defined.

	Other Services (Describe below or attach)
	Please see Appendix D.


Company Name and Address:

AT&T
316 W. Washington Ave., Ste. 401
Madison, WI 53703
FEIN:  36-4284455

Cisco Systems Hardware, Software, and SmartNet Maintenance

Contract #15-20664-501

Updated Contact Information September 2007
Company Name and Address:

AT&T (formerly SBC)

316 W. Washington Ave., Ste. 401

Madison, WI 53703

FEIN # 36-4284455

Ordering Process:

608-252-4600 (office)

608-252-4630 or 1-866-469-1971 (fax)

ss1927@att.com (email)

Product Information and Quotes:

Robyn Rossebo

AT&T Applications Specialist

Government, Education & Medical

17950 W. Corporate Drive

Brookfield, WI 53045

262-794-4216 (office)

262-794-4509 (fax)

Rfl341@att.com (email)

Contract and Sales Representative:

Sara Schroeder
316 W. Washington Ave., Ste. 401

Madison, WI 53703

608-252-4665 (office)

608-252-4630 or 1-866-469-1971 (fax)

ss1927@att.com  (email)

Remittance Information:

Robyn Rossebo

AT&T Applications Specialist

Government, Education & Medical

17950 W. Corporate Drive

Brookfield, WI 53045

262-794-4216 (office)

262-794-4509 (fax)

Rfl341@att.com (email)

Post Sales/Returns/Changes/Order Status/Invoice Questions/Shipment Information/Delivery Priority and other Post Order Information:

Robyn Rossebo

AT&T Applications Specialist

Government, Education & Medical

17950 W. Corporate Drive

Brookfield, WI 53045

262-794-4216 (office)

262-794-4509 (fax)

Rfl341@att.com (email)

Customer Satisfaction Issues:

Robyn Rossebo

AT&T Applications Specialist

Government, Education & Medical

17950 W. Corporate Drive

Brookfield, WI 53045

262-794-4216 (office)

262-794-4509 (fax)

Rfl341@att.com (email)

Warranty Support:

Robyn Rossebo

AT&T Applications Specialist

Government, Education & Medical

17950 W. Corporate Drive

Brookfield, WI 53045

262-794-4216 (office)

262-794-4509 (fax)

Rfl341@att.com (email)

Technical Assistance:

Robyn Rossebo

AT&T Applications Specialist

Government, Education & Medical

17950 W. Corporate Drive

Brookfield, WI 53045

262-794-4216 (office)

262-794-4509 (fax)

Rfl341@att.com (email)
