Agenda
User Feedback Session for Contract 15-96269-601, Non-IT Temporary Help Services
Date:  Monday, October 1, 2007
Time:  9:00am-10:30am

Location:  Dept. of Administration Building,
101 E. Wilson St., Room 122 (Yahara Room),
Madison WI

Discussion Topics

I.
Introduction and Background
II.
Minority Business Enterprise (MBE) Contractors

Are users aware of MBEs on the contract and taking advantage of opportunities to contract?

III.
Contractor Performance

Are the contractors performing at acceptable standards?

If users encounter performance issues, are they completing the form DOA-3686, Complaint Report on Vendor/Contractor Performance?

IV.
Out of Scope Needs

Is there a statewide need for clean-up services after large events?

V.
Background Checks
Contractors are required to do checks on CCAP.  Can there be checks done through the Department of Justice?
VI.
Next steps

