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STATE OF WISCONSIN 

LONG DISTANCE SERVICE
 BILLING AND ORDERING CONTACTS

Updated February 11, 2009
	

	Switched Voice Ordering and Disconnects, questions and provisioning
	Vickie Sharp - Primary

Voice Customer Care Specialist

vsharp@heoatt.com
	Voice: 1-866-541-9791, 1, Ext 18414
Fax: 1- 800-635-9522



	Switched Voice Ordering and Disconnects, questions and provisioning 
	Linda Weeks – Back Up

Voice Customer Care Specialist 

lweeks@heoatt.com

	Voice: 1-866-541-9791, 1, Ext 18415

Fax: 1- 800-635-9522

	Switched Voice Ordering Supervisor
	Crystal Rucker
Voice Ordering Customer Care Supervisor

crucker@heoatt.com

	Voice: 1-304-367-8180


	Voice Order Manager
	Melissa Phillips
Voice Order Care Center Manager

mphillips@heoatt.com
	Voice: 1-304-367-8191


	Voice & Data Billing Correction, problems and questions
	Sandra Gwodz - Primary

Voice & Data Customer Care Billing Specialist

sgwodz@ems.att.com
	E-Mail Requests: AttEcare@rdsmail.ims.att.com
RDS Voice Billing Routing Code: (Enter in Subject Field): GMSWISB

Voice: 1-866-541-9791 Ext 24880
Fax: 1- 800-555-4153

	Voice & Data Billing Supervisor
	Mary Read
Voice & Data Billing Customer Care Supervisor

mr1347@att.com
	Voice: 315-442-3582
Fax: 1- 800-442-3663

	Voice Billing Manager
	Gerry Smith

Voice Order Care Center Manager

gerrysmith@ems.att.com

	Voice: 315-442-3530
Fax: 1- 800-555-4153


	Data Ordering and Disconnects, questions and provisioning
	Sara LaValle - Primary

Data Customer Care Specialist

saralavalle@ems.att.com

	E-Mail Requests: AttEcare@rdsmail.ims.att.com
RDS Data Order Routing Code: (Enter in Subject Field): GMSWISD

Voice: 1-866-541-9791 Ext 4448

Fax: 1-800-555-4153

	Complex voice orders such as T1.5 service, Advanced Features &  Toll Free Megacom Service
	Kathleen Marshall
Team Leader/Project Manager

km580f@att.com
	Telephone:  402-516-1432


	Complex voice orders Support Manager
	Lorenzo Limones
Customer Service Support

ll2453@att.com

	Telephone: 402-516-1605
Pager: 402-221-9383



	Calling Card Ordering and Billing
	Amber Godsey
Calling Card Representative

amber.godsey@attccc.com

	Voice:  800 458-9409, 1, 1 ext. 74410
Fax:  800 227-6894

	Calling Card Ordering and Billing


	Randy Stevenson

CC Representative Backup

randy.stevenson@attccc.com
Levore.grant@attccc.com
	Voice:  800 458-9409, 1,1, ext. 74441

Fax:  800 227-6894

	Calling Card Ordering and Billing Supervisor
	Shannon Flaherty

Supervisor

shannon.flaherty@attccc.com

	Voice: 800 458-9409, 1, 1, ext. 81508

Fax: 800 227-6894

	Senior Account Manager
	Mary Burling
mb1289@att.com
	Voice: 608-252-4663
Cell: 608-320-9266
Fax:  608-252-4630


	Technical Support Manager
	Bradley E. Dillon
bd6326@att.com
	Voice; 262-794-4450
Cell; 262-501-3252


	REPAIR AND TROUBLE CALLS

	General Repair/Maintenance 24 Hour Hotline
	800-222-1000

	Toll Free Fraud Center (Annoyance Call Bureau)
	800-325-0261

	

	Interactive Advantage Customer Care
	800-221-0000

	Customer Direct Platform Support Line
	800-862-2237

	Net Protect  - Fraud (PBX, Voicemail)
	800-821-8235

	AT&T Digital Link & SDN Customer Care
	877 634-8173

	T1 & Frame Relay Trouble Reporting 
	877-288-3499

prompt 1, prompt 1



	Advanced Feature Center - 800 Advanced Feature Trouble
	800-325-5555

	AT&T Local Service Repair
	800-829-1011

	Worldnet Trouble Center
	888-613-6330
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