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RFP # 27790-RW

Description:  

MRO Supplies (Maintenance, Repair, Operations) consisting of the following categories:

Electrical Supplies
(wiring, fuses, light bulbs, ballasts …)




Plumbing Supplies
(water heaters, sinks, valves, pipes …)

For HVAC and Industrial supplies, use Contract #15-54500-200
Contract Term: 
Extended  thru August 31, 2012 or until a new Plumbing/Electrical contract is implemented.
Mandatory  
Contract:
  
Yes
For State agencies including University of Wisconsin System campuses.

(Exception: Authorized users may buy off-contract for purchases under $100.)
Cooperative
 Purchasing:  

Yes   (Wisconsin municipalities can purchase from this contract.)

Contract Manager:
Barth Becker
Phone: 608-266-0817
Fax:   608-267-0600

barth.becker@wisconsin.gov
	MRO Category
	 
	Vendors/Contractors
	 
	 

	Electrical Supplies
	Grainger,  Neher Electric
	 

	Plumbing Supplies
	First Supply,   Columbia Pipe & Supply


Vendors by Category
Purchase Cards:  
The State of Wisconsin “P-card” may be used on this contract.

Purchase Orders: 
 Purchase Orders or releases from blanket Purchase Orders shall be placed directly to contractor/vendor by authorized user.

Ordering:
See following pages for contractor/vendor ordering information:
	Page 4
	   Columbia Pipe & Supply

	Page 5
	   First Supply
	

	Page 6
	   Grainger
	

	Page 7
	   Neher Electric
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Pricing:

Each MRO category will have three (3) levels or Tiers of pricing per contractor:
Tier 1

Fixed price contract items.




Tier 2

Percent discount off specific manufacturer’s catalog



Tier 3

Percent discount off vendor’s full catalog

Authorized end users must purchase contract list items (Tier 1) from awarded vendors by category (see chart on page 1). Example # 1: For Plumbing Supplies category, end-users are required to order from either Columbia Pipe & Supply or First Supply and can buy from all three pricing Tiers within this category
Items not 



on Contract:
Janitorial products (see contract # 15-48500-001) including cleaning supplies and equipment, floor care chemicals and cleaning chemicals.

For Industrial and HVAC supplies use Contract #15-54500-200.


The following (14- prefix) are mandatory work center contracts:




Floor pads for cleaning machines (# 14-44357-300) 

Mops (# 14-44413-911)      Brushes and Brooms (# 14-44427-200)

Mop, Dust oil treatment (# 14-44430-701)    Can liners (# 14-66524-690 and -691) Disposable gloves-non sterile (# 14-47541-201)

Work Center Policy: The State Use Law requires agencies to procure needed materials, supplies, equipment or services from certified work centers. The agency may direct questions regarding the State Use Program to 608-266-5462.
Shipping Policy:
All shipments will be FOB: Destination, Freight Prepaid and included. Vendor pays freight and is responsible for product while in transit. Vendor will file and expedite all freight claims. Shipments will be delivered to the specific location, with inside delivery if requested.




Exception will be rush orders agreed to by end user at the time of order.

Note: The Contractor will not invoice service fees or additional costs to the State or Authorized Users during the term of this contract. For instance, there will be no small order, minimum order, special order, shipping (except rush delivery as specified in the proposal), hazardous materials, pallet, or fuel charges or surcharges.
Delivery:

Standard orders must be delivered to end-users less than 5 business days after receipt




of order. All deliveries must be made on days and times acceptable to authorized users.

Delivery Tolerance:
The receiving location may, at it’s option, reject such portions of a shipment that exceed the amount ordered.
The quantity of each product delivered shall not fall short of the quantity ordered by more than two percent (2%). Items short more than the allowable two percent (2%) will be subject to the non-delivery penalty.

Non-Delivery
Penalty:
After notification of short or out-of-stock items by contractor, authorized user may cancel balance of incomplete deliveries without penalty. Authorized user may purchase shorted items that cannot be supplied by the contractor by date required elsewhere. Contractor shall be liable for the difference in unit price between the contract price and the price of such emergency purchases.
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Notification 
of  Backorders: 
Contractor shall notify Authorized user a minimum of twenty-four hours prior  to delivery as to any ordered items not being delivered.


Returns:
Any materials delivered in poor condition, in excess of the amount ordered or not on purchase order may at discretion of the authorized user, be returned to the contractor’s warehouse at contractor’s expense within 30 days.


For all returns of unopened items or returns due to user error, returns shall be provided free-of-charge as long as they occur at a regularly scheduled delivery time for up to 30 days from delivery.
Response Time: 
Contractor will respond to all communications within 1 business day.

Order Fill Rate: 
Contractor will maintain fill rate of 95%

Fixed Pricing: 
Tier 1 pricing will remained fixed for the first twelve (12) months of the contract. Requests for price adjustments for Tier 1 items will be limited to once a year. Tier 2 and Tier 3 discount percent may not be changed for the life of this contract.
This User Guide:
This guide is intended to be used as a quick reference to help end-users. It is superseded by language in contract # 15-28500-601 and RFP # 27790-RW.

Most Asked Question by agency end-users:



I was able to get a quote from a different vendor that was less than the contract price. Why can’t I buy from that non-contract vendor?

All vendors were provided an opportunity to submit their best pricing during the RFP process. The winning vendors were chosen because of the value offered, taking into account both service and pricing. These vendors committed to competitive prices across a wide range of products and to terms that satisfy the needs of the State of Wisconsin. While another vendor may offer an aggressive price for a particular product at a given time, we have no commitment that this vendor will continue to offer similar pricing across the enterprise, or that the vendor would provide the high level of service the contracted vendors will. The State of Wisconsin has a contractual commitment  to these contractors to purchase the awarded products from them according to the terms listed, as their price proposals were dependant upon receiving this commitment.

If authorized end user believes there is a significant price difference and long term savings to be gained, they should document the pricing for product/manufacturer/sku and submit to the contract manager for review.
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Columbia Pipe & Supply

www.columbiapipe.com
Awarded Category:
Plumbing Supplies
Customer Service:
800-666-6688

Phone Orders:

815-387-1511

Chuck Davies

cdavies@columbiapipe.com
815-387-1520

Mike O’Brien

mobrien@columbiapipe.com
815-387-1524

Don Edwards

dedwards@columbiapipe.com
815-387-1515

Brian Schoester

bschoester@columbiapipe.com
Fax Orders:

815-229-1275

Online Orders:

www.columbiapipe.com
Online Acct. Setup:
www.columbiapipe.com




Go to website. 


   Account #







Click on “Request an account”




Sign up



   User Name











    Password




Address:

Columbia Pipe & Supply




5730 Columbia Parkway




Rockford, IL  61108

Outside Sales:

Mike Carlin




608-831-0654




608-831-0654 (fax)




mcarlin@columbiapipe.com
Manager:

John Wadlington




815-387-1504




815-229-1275 (fax)




jwadlington@columbiapipe.com
Prompt Payment Terms:
Columbia Pipe offers a 1% discount for prompt payment net 10 days.
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First Supply
www.1supply.com
Awarded Category: 
Plumbing Supplies
Customer Service:
800-236-9795

Phone Orders:

800-236-9795

 

 


 

 

Fax Orders:

608-223-6621

Ordering  Methods:
Email, phone, fax or online

Online Orders:

www.1supply.com
New Accounts: 
Contact Kevin Burke at 800-236-9795 ext. 6690
 








To setup an account under the State Contract.




Once a login and password are assigned, on-line




Pricing is available at www.1supply.com

Account #




Login Name












Password




Address:

First Supply LLC




6800 Gisholt Dr.



Madison, WI  53713
Contract Manager:
Kevin Burke




800-236-9795  ext. 6690




608-223-6621 (fax)

Accounts Receivable:
Linda Share

800-236-9795 ext.6690

608-223-6621 (fax)

MRO Supplies User Guide
State of Wisconsin Contract # 15-28500-601






RFP # 27790-RW
Grainger Industrial Supply
www.grainger.com
Awarded Categories:
Electrical, HVAC and Industrial

      


Note:  Grainger is only vendor for MDS orders for all MRO categories.

Customer Service:
866-265-9212




608-221-0095 (Madison area)

Phone Orders:

866-265-9212


Fax Orders:

608-221-9818

Online Orders:

www.grainger.com
Online Acct. Setup:
Contact Brent Zinn (see below)







   
Account #










  
User ID












Password




Address:

Grainger – Branch 464




501 Atlas Ave.




Madison, WI  53714-3107




Branch hours 6:00am – 5:00pm (M-F)

Contract Manager:
Brent Zinn



Cell # 313-701-5454



Brenton.zinn@grainger.com
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Neher Electric Supply
No website at this time

Awarded Category:
Electrical Supplies

Customer Service:
800-765-0146




414-871-5700

Phone Orders:

800-765-0146




414-871-5700

Email Orders:

Don Bullock

donb@neherelectric.com

Troy Nettescheim
troyn@neherelectric.com




Richard Steggeman
richards@neherelectric.com


 

 

Fax Orders:

414-449-8305

New Account Setup:
Call Marlene Sallis at 800-765-0146

Accounts Receivable:
 Call Marlene Sallis at 800-765-0146

Address:

Neher Electric Supply




PO Box 16519




Milwaukee, WI  53216-0519

Contract Manager:
Don Bullock



800-765-0146
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