State of Wisconsin Computer Printers, Accessories, OEM Toner, Supplies and Related Services Contract #15-20477-701
Company Name:  Vanguard Computers, Inc.
FEIN #:  39-1752483
Manufacturers Represented: Hewlett Packard & Xerox Company
Ordering Process: 
The ordering process is the same whether you are choosing Hewlett Packard or Xerox Branded Printers.

Step 1- Visit our online store at http://shop.vanguardinc.com and complete the one-time registration for your personal login.  Once complete, you will receive a welcome email.  

Step 2 - Browse and choose your products, then add desired products to your shopping cart.

Step 3 - Proceed to checkout to complete your order. Enter in a valid PO or Credit Card.  Your order will be confirmed by email and a sales rep will follow-up by phone.

Step 4 - Order status and tracking information can be obtained by contacting your sales rep until these features are enabled on the site.  View your order history any time by selecting My Account after you login.  

Vanguard Contact Information: 

Sales

Call 262.317.1900 or 800.993.2229

Online at http://shop.vanguardinc.com
Email wi-sales@vanguardinc.com
Brian Freitag – Outside Account Executive

262.317.1993 or 800.993.2229 ext.1993

Brian.f@vanguardinc.com
Kristin Woodburn – Inside Sales Rep

262.317.1998 or 800.993.2229 ext.1998

Kristin.w@vanguardinc.com
Remittance Information
All payments are to be sent to:

Vanguard Computers

13100 W. Lisbon Rd, Ste 100

Brookfield, WI 53005

	Manufacturer Contact Information

	Xerox Contact Information
	Hewlett Packard Contact Info:

	Susan Kruger, Xerox Sr. Account Manager – Wisconsin
	Dan Baar, HP Account Manger – Wisconsin & Minnesota

	Phone:  262-650-8101
	Phone: 262-879-2248

	Email: Susan.Kruger@xerox.com
	Email: dan_baar@hp.com

	 
	 

	Ben Cothran, Xerox Field Applications Engineer-Wisconsin
	Dave Paulson, HP Inside Sales Account Manager

	Phone: 708-417-8200
	Phone: 800-950-4784 ext. 70308

	Email: Ben.Cothran@xerox.com
	Email: dave.paulson@hp.com


Post Sales/Returns/Changes/Order Status/Invoice Questions/Shipment Information/Delivery Priority Information or other Post Order information.

For all your Post Sales needs please contact Kristin Woodburn – Inside Sales Rep directly.  To help expedite all Post Sales inquiries, please have your order reference number available. 
Kristin Woodburn – Inside Sales Rep

262.317.1998 or 800.993.2229 ext.1998

Kristin.w@vanguardinc.com
Warranty Support Information

For Warranty Support please contact us directly.  To expedite all warranty related issues, please have your model number and serial number available.  
Vanguard Technical Support - 262.317.1900 or 800.993.2229, option 4 or support@vanguardinc.com
Technical Assistance Information 
Please have your model and serial numbers available to expedite the call.
Vanguard Technical Support - 262.317.1900 or 800.993.2229, option 4 Support@vanguardinc.com.  
HP Technical Support 

	Support for HP products (United States only) 

Please have serial number of product when you call.


	Support for:
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	Hours of operation
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	Additional information
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	HP and Compaq products
	800-HP invent
or
800-474-6836
	24 hours a day, 7 days a week for most products
	U.S.: English and Spanish for most products.

	Customers using TTY
	877-656-7058
	6:00 a.m. - 3:00 p.m. PT
Mon. – Fri.
excluding holidays
	

	


Xerox Technical Support 
	Customer Technical Support 

	
1-800-821-2797 (United States only) 
7 days a week, 24 hours a day, 
Please have the serial number of your Xerox product when you call. 


Complete contract terms and conditions are attached as a separate document on Vendornet. If there are contract issues copy the contract manager on all correspondence.

The State of Wisconsin contract manager is:

Lyman Fuson

State Bureau of Procurement

(608) 261-6252

lyman.fuson@wisconsin.gov 

