State of Wisconsin Computer Printers, Accessories, OEM Toner, Supplies and Related Services Contract #15-20477-701
Company Name:  Insight Public Sector, Inc.
FEIN #:  36-3949000
Manufacturer Represented:  Lexmark and Xerox
Ordering Process: 
Orders can be placed by contacting our Wisconsin Sales Team, either by mail, phone, fax or email, as well as on the web.  Insight’s eProcurement solution provides a total solution for conducting product searches and purchases.  We offer best in class tools that streamline the way the State of Wisconsin manages procurement activity throughout the State.  The State of Wisconsin currently has a live Valued Insight Partner (VIP) website at: http://www.ips.insight.com/stateofwisconsin.

Through this website, clients have the ability to place and track orders, view contract product pricing and availability, view account status, order history and more.

Our tenured Wisconsin Sales Team has become very familiar with the State agencies and end-users, providing a strong, long term relationship allowing for superior customer service.  This team can provide and/or coordinate resources to provide Wisconsin clients with the following:

· Pre-sales consultation to State end-users
· Prompt processing and submission of quote requests
· Facilitation of real-time orders and order entry
· Assistance with ordering questions.  Ninety percent of all calls are answered by Insight personnel before going into voicemail
· Alert eligible end-users of future opportunities and challenges
· Entering and tracking orders
· Supplying requested service and procurement reports
· Assisting with problem resolution
· Facilitating product delivery
· Maintaining high client satisfaction
	Contact Area
	Contact Name
	Phone Number
	Fax Number
	Email Address

	Ordering
	WI Sales Team
	800-374-9904
	630-924-6809
	 

	 
	Amy Maniowski-Tschopp
	800-568-9812
	630-924-6809
	amaniows@insight.com

	 
	Mike Mueller
	800-321-2437 x6869
	630-924-6809
	mmueller@nsight.com

	 
	Pleshette Gales
	800-321-2437 x6829
	630-924-6809
	pgales@insight.com

	 
	Ron Nagle
	608-251-0165
	608-251-0690
	bschiro@insight.com

	Customer Service
	WI Sales Team
	800-374-9904
	630-924-6809
	 

	 
	Amy Maniowski-Tschopp
	800-568-9812
	630-924-6809
	amaniows@insight.com

	 
	Mike Mueller
	800-321-2437 x6869
	630-924-6809
	mmueller@nsight.com

	 
	Pleshette Gales
	800-321-2437 x6829
	630-924-6809
	pgales@insight.com

	 
	Ron Nagle
	608-251-0165
	608-251-0690
	bschiro@insight.com

	General Inquiries
	WI Sales Team
	800-374-9904
	630-924-6809
	 

	 
	Amy Maniowski-Tschopp
	800-568-9812
	630-924-6809
	amaniows@insight.com

	 
	Mike Mueller
	800-321-2437 x6869
	630-924-6809
	mmueller@nsight.com

	 
	Pleshette Gales
	800-321-2437 x6829
	630-924-6809
	pgales@insight.com

	 
	Ron Nagel
	608-251-0165
	608-251-0690
	bschiro@insight.com

	Web
	www.ips.insight.com/stateofwisconsin


Ordering Address:
Insight Public Sector, Inc.

444 Scott Drive

Bloomingdale, IL  60108
Remittance Information

All payments are to be sent to:

Insight Public Sector, Inc.

P.O. Box 713096

Columbus, OH  43271-3096

Post Sales/Returns/Changes/Order Status/Invoice Questions/Shipment Information/Delivery Priority Information or other Post Order information/Warranty Support Information/Technical Assistance Information:
Wisconsin clients can contact any of the sales personnel listed above for post sales information, warranty support and/or technical assistance.  The following additional resources are also available.
Returns:  All returns must have an Insight return material authorization (RMA) number.  If the return meets contractual guidelines, clients can request an RMA number by contacting our WI Sales Team, or Insight’s Client Services at 800-827-6100, by email at insightclientservices@insight.com, or online.  Please have the following information on hand: Client name, invoice number, serial number (can be found on invoice), the nature of the problem and whether the packaging has been opened or is manufacturer sealed.  Insight Client Services business hours are 8:00 AM to 7:00 PM Central Standard Time.
Technical Support:  Technical Support can be contacted at 800-934-4477, Option 2, during the hours of 7:00 AM to 5:00 Central Standard Time.
Complete contract terms and conditions are attached as a separate document on Vendornet. If there are contract issues copy the contract manager on all correspondence.

The State of Wisconsin contract manager is:

Lyman Fuson

State Bureau of Procurement

(608) 261-6252

lyman.fuson@wisconsin.gov 

