State of Wisconsin Computer Printers, Accessories, OEM Toner, Supplies and Related Services Contract #15-20477-701
Company Name:  
FEIN #:  39-1390323
Manufacturer Represented: Xerox and Lexmark
Ordering Process: 
Xerographic Supply ordering process:  Orders may be placed via phone, purchase order, credit card, fax or USPS.
Sales Contact Person:  Christine Leny




        262 547-3700

                                        cleny@xerosupply.com
Inside Contact Person: Wendy Lapp




        262 547-3700

                                         wlapp@xerosupply.com
Website for additional product information:

                                        www.xerox.com
                                        www.lexmark.com
Xerographic Supply website for pricing and part numbers:

                                        www.xerosupply.com
Remittance Information

All payments are to be sent to: 



         Xerographic Supply of WI




         406 Travis Lane, Ste 48




         Waukesha WI  53189
Questions regarding invoicing or payments:




          262 547-3700



          admin@xerosupply.com

Post Sales/Returns/Changes/Order Status/Invoice Questions/Shipment Information/Delivery Priority Information or other Post Order information.

Returns can not be made after 30 days from time of order.  If a returned product falls within the 30 days, boxes must be factory sealed and not opened for credit to be issued.  If product was ordered in error by Xerographic Supply, a call tag will be issued for the return.  If product was ordered in error by the end user or end user requests a change in product and it has already been ordered, the end user is responsible for the cost to return product.  If product change is needed and product has been ordered, the ordered can be cancelled without penalty.  If product is defective, it must be returned to Xerographic Supply within 21 days of receipt.
Warranty Support Information

Include complete information for your company and the manufacturer(s) represented.
Xerox:  One year manufacturers warranty is standard.  If an upgrade to three years is desired, it can be purchased off the contracted pricing.
Lexmark:  One year manufacturers warranty is standard.  If an upgrade to three years is desired, it can be purchased off the contracted pricing.

Technical Assistance Information


Technical Assistance from Xerographic Supply:  

262 547-3700
admin@xerosupply.com

Xerox products:  1-800-835-6100

Lexmark products: 1-800-539-6275




Complete contract terms and conditions are attached as a separate document on Vendornet. If there are contract issues copy the contract manager on all correspondence.

The State of Wisconsin contract manager is:

Lyman Fuson

State Bureau of Procurement

(608) 261-6252

lyman.fuson@wisconsin.gov
