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Support Plan Options

Includes:

· Unlimited Telephone Support
· All On-Site and Depot Service Labor is billed at a discounted rate $95 per hour

· Materials are billable
· Help Desk Support available Monday through Friday 7:00AM to 5:00PM
Annual Cost per Classroom:
	
	First Year
	Years 2 and 3

	Large DE Classroom
	$ 350.00
	$ 550.00

	Medium DE Classroom
	$ 350.00
	$ 530.00

	Rollabout DE Classroom
	$ 350.00
	$ 520.00



Includes:

· Annual On-Site Preventive Maintenance Checkout

· Unlimited Telephone Support
· Dascom Repair and Troubleshooting Labor is included

· Manufacturer's Repair Labor and all Materials are billable
· DL-Navigator Critical Support Plan is included

· Support available Monday through Friday 7:00AM to 5:00PM
Annual Cost per Classroom:
	
	First Year
	Years 2 and 3

	Large DE Classroom
	$ 1630.00
	$ 2240.00

	Medium DE Classroom
	$ 1350.00
	$ 1810.00

	Rollabout DE Classroom
	$ 1075.00
	$ 1300.00



Includes:

· Annual On-Site Preventive Maintenance Checkout

· Unlimited Telephone Support
· All Repair and Troubleshooting Labor is included

· Materials are included
· DL-Navigator Critical Support Plan is included

· Support available Monday through Friday 7:00AM to 5:00PM
Annual Cost per Classroom:
	
	First Year
	Years 2 and 3

	Large DE Classroom
	$ 1830.00
	$ 4880.00

	Medium DE Classroom
	$ 1400.00
	$ 2750.00

	Rollabout DE Classroom
	$ 1125.00
	$ 1950.00
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