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Oracle Bl Applications Prices in USA (Dollar)

Oracle Global Price List
Business Intelligence Technology Pricing

All initial quotes for Oracle Business Inteltigence Applications require five (5) components: 1) Bl Suite Enterprise Edition or Bl SE1, 2) the Informatica OEM
PowerCenter ETL Server (unless customer has licensed Informatica PowerCenter directly from Informatica), 3) the appropriate Data Warehouse Business Adapter for
each operational application used as a source, 4) appropriate quantity of Bl Application Users, and 5) Bi Application Content.

Note: The products in the vertical content sections are intended for use only with Siebel CRM applications.

NEERIVELTE [ Software i Ploceskor Software ;
Plus License WRVLEL Ll}cg‘nso Ll cense Price Update License Notes
Price & Suppart o & Support

Bl Technology

Business Intelligence Standard Edition One 1

(priced in advanced of availability) 1,000 220 - -

Business Intelligence Suite Enterprise Edition 1,500 330 225,000 49,500 3

Business Intelligence Disconnected X 500 110 - -

Business Intelligence Server Administrator 5,000 1,100 - -

Business Intelligence Server Enterprise Edition 300 66 45,000 9,900 3
Option: Answers 500 110 75,000 16,500 3
Option: Delivers 300 66 45,000 9,800 3
Option: Interactive Dashboard 500 110 75,000 16,500 3
Option: Office Plug-in 200 44 30,000 6,600 3
Option: Reporting and Publishing 400 88 60,000 13,200 3

~ Software ,
(AWCOHETENTEY | Update License Notes
_. & Support

Bl.Technology - ETL and Adapters

informatica OEM PowerCenter ETL Server X 50,000 11,000 Physical Server 4

Data Warehouse Business Adapter for Oracle 50,000 11,000 Customer 5

Data Warehouse Business Adapter for PeopleSoft X 100,000 22,000 Customer 5

Data Warehouse Business Adapter for SAP X 100,000 22,000 Customer 5

Data Warehouse Business Adapter for Siebel 50,000 11,000 Customer 5

Oracle Global Price List
Business Intelligence Application Pricing
- Software: e
(NLIHELRANTY | Update License u:;:?;ing Notes
& Support .

Bl Application - Users

Business Intelligence Applications Consumer 1,500 330 Application User

Business Inteiligence Applications Observer 20 4.40 Monitored User 6

Bl Applications - CRM Content

Contact Center Telephony Analytics 400,000 88,000 Customer

CRM Analytics Suite 400,000 88,000 Customer

Marketing Analytics 200,000 44,000 Customer

Option: Marketing Planning Analytics 100,000 22,000 Customer

Partner Analytics 100,000 22,000 Customer

Pricing Analytics 100,000 22,000 Customer

Sales Analytics 200,000 44,000 Customer

Option: Usage Accelerator Analytics 100,000 22,000 Customer 7

Service Analytics 200,000 44,000 Customer

Bl Applications:- ERP Content

General Ledger & Profitability Analytics 400,000 88,000 Customer

Payables Analytics 300,000 66,000 Customer

Receivables Analytics 300,000 66,000 Customer

Human Resources Compensation Analytics 250,000 55,000 Customer 8

Human Resources Operations & Compliance Analytics 250,000 55,000 Customer

Order Management Analytics 400,000 88,000 Customer

Option: Order Fulfiliment Analytics 200,000 44,000 Customer

Inventory Analytics 250,000 55,000 Customer

Procurement and Spend Analytics 250,000 55,000 Customer

Supplier Performance Analytics 250,000 55,000 Customer
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Oracle Bl Applications Prices in USA (Dollar)

License Price ‘Notes
Bl Applications - Communications, Medla and Energy Content
Communications, Media and Energy Marketing Analytics 225,000 49,500 Customer
Communications, Media and Energy Sales Analytics 225,000 49,500 Customer
Communications, Media and Energy Service Analytics 225,000 49,500 Customer
‘81 Applications - Financlal Services Content '
Finance Institutional Analytics 275,000 60,600 Customer
Finance Marketing Analytics 275,000 60,500 Customer
Finance Retail Analytics 275,000 60,500 Customer
Finance Sales Analytics 275,000 60,500 Customer
Finance Service Analytics 275,000 60,500 Customer
Financial Services Profitability Anaiytics 250,000 65,000 Customer 9
Bl Applications - Insurance Content : :
Insurance Marketing Analytics 225,000 49,500 Customer
Insurance Partner Manager Analytics 225,000 49,500 Customer
Insurance Sales Analytics 225,000 49,500 Customer
Insurance Service Analytics 225,000 49,500 Customer
Bl Applications - Healthcare Content
Healthcare Marketing Analytics 225,000 49,500 Customer
Healthcare Partner Manager Analytics 225,000 49,500 Customer
Healthcare Sales Analytics 225,000 49,500 Customer
Healthcare Service Analytics 225,000 49,500 Customer
Bi-Applications . Life Sclences Content
Pharma Marketing Analytics 275,000 60,500 Customer
Pharma Sales Analytics 275,000 60,500 Customer
Bl Applications - Automotive Content e
Automotive Marketing Analytics 225,000 49,500 Customer
Automotive Partner Manager Analytics 225,000 49,500 Customer
Automotive Sales Analytics 225,000 49,500 Customer
Automotive Service Analytics 225,000 49,500 Customer
Bl Applications - Oll, Gas and Chemicals Content
Oil, Gas and Chemicals Marketing Analytics 225,000 49,500 Customer
Qil, Gas and Chemicals Sales Analytics 225,000 49,500 Customer
Oil, Gas and Chemicals Service Analytics 225,000 49,500 Customer
Bl Applications - Consumer Goods Content i i
Consumer Packaged Goods Sales Analytics 275,000 60,500 Customer
Bl Applications - Public Sector Content :
Case Management Analytics 275,000 60,500 Customer
Option: Benefits Management Analytics 125,000 27,500 Customer
Option: Case Investigations Analtyics 125,000 27,500 Customer

Oracle Global Price List
Real-Time Decision Analytics Pricing

Initial purchase of RTD Analytics requires licensing, 1) Reai-Time Decision Server, 2) appropriate Decision Connector for each RTD Decision Server touch point.

Software e
License Price VUpdat,en;!.lbéns'ey g Lﬁz!;::;ny Notes
- & Support ,
Real:-Time Decislon (RTD) Technology )
Real-Time Decision Server 80,000 17,600 Processor
Decision Connector for Call Center 1,000 220 Application User 10
Decision Connector for IVR 2,000 440 IVR Port
Decision Connector for Web ) ) 25,000 5,500 Processor 1"
Real-Time Decislon (RTD) Applications
Intelligent Offer Generation for Call Center Agents 1,500 330 Application User 12
Intelligent Offer Generation Application for Call Center 80,000 17,600 Processor
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PRICING NOTES

1 Business Intelligence Standard Edition One may only be used on servers that have the ability to run a maximum of 2 sockets. The minimums for this product are §
named user plus licenses and the maximum is 50 named user plus licenses. The data sources for Bl Server and Business Intelligence Publisher are fimited to the
included Oracle Standard Edition One, one other database, and any number of flat file sources such as CSV, and XLS. You may use Oracle Warehouse Builder
Enterprise ETL to pull data from any number of data sources but you must use only the included Oracle Business Intelligence Standard Edition One as the target
database. .

2 If licensing by Named User Plus, the minimum is 10 Named User Plus licenses.

3 When licensing by Named User Plus, the minimums for this product are 50 Named User Plus licenses. The number of Business Intelligence Server Enterprise
license options must match the number of licenses of the associated Business Intelligence Server Enterprise Edition program.

4 Informatica OEM PowerCenter ETL Server may not be used on a standalone basis or as a standalone ETL tool. The Informatica OEM Power Center ETL Server
may be used with any data source provided the target(s) are: (i) the Oracle Business Intelligence applications programs, (ii) the underlying platforms on which the
Oracle Business Intelligence Suite Enterprise Edition program or associated components run, or {iii) a staging database for any of the foregoing. Informatica OEM
Power Center ETL Server may also be used where the Oracle Business Intelligence applications programs are the source and non-Oracle Business Intelligence
application programs are the target, provided, that users do not use Informatica OEM PowerCenter ETL Server to transform the data.

5 When you purchase a license for the Data Warehouse Business Adapter program you must have the appropriate licenses for each operational application used as
a source (e.g., Oracle, SAP, PeopleSoft, Siebel). A license to the Data Warehouse Adapter program does not provide a license or the right to use the operational
applications, a license to the Data Warehouse Adapter program provides only a connector to them.

6 Currently, the only Bl content options available with Bl Applications Observer are Usage Accelerator Analytics and Human Resources Compensation Analytics. All
other content requires licensing the Bl Applications Consumer.

7 Usage Accelerator Analytics requires Bl Applications Observer licenses. The number of Business Intelligence applications observer licenses of the associated
Usage Accelerator Analytics program must match the number of licenses of the associated transactional CRM Sales application program.

8 Human Resources Compensation Analytics requires Bl Applications Observer licenses. The number of Business Intelligence applications observer licenses of the
associated Human Resources Compensation Analytics program must match the total number of employees and contractors in your organization.

9 Financial Services Profitability Analytics is designed to integrate with OF SA. There is no ETL so the Informatica requirement does not apply to Financial Services
Profitability Analytics.

10 Decision Connector for Call Center must be licensed for each call center agent receiving decisions from the Oracle Real-Time Decision Server program.

11 Decision Connector for Web must be licensed for each web server Processor receiving decisions from the Oracle Real-Time Decision Server program.
12 The number of Intelligent Offer Generation for Call Center Agent licenses must match the number of licenses of Decision Connector for Call Center.
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DEFINITIONS - : :

Application User: is defined as an individual authorized by you to use the applicable licensed application programs which are installed on a single server or on multiple
servers regardless of whether the individual is actively using the programs at any given time. If you license the Self Service Work Request option in conjunction with EAM,
you are required to maintain licenses for the equivalent number of EAM users licensed and you are granted unlimited access to initiate work requests, view work request
status and view scheduled completion date for your entire employee population. For Order Management, application users are aliowed to manually enter orders directly into
the programs but any orders entered electronically from other sources must be licensed separately by Electronic Order Line.

Computer: is defined as the computer on which the programs are instailed. A Computer license allows you to use the licensed program on a single specified computer.

Customer: is defined as the Customer entity specified on the ordering document. The programs may not be used or accessed for the business operations of any third party,
including but not limited to your customers, partners, or your affiliates. There is no limitation on the number of physical servers on which such programs may be copied,
installed and used.

IVR Port: is defined as a single caller that can be processed via the Interactive Voice Response (IVR) system. Customers must purchase licenses for the number of IVR
Ports that represent the maximum number of concurrent callers that can be processed by the IVR system.

Monitored User: is defined as an individual who is monitored by an Analytics program which is installed on a single server or multiple servers, regardless of whether the
individual is actively being monitored at any given time.Individual users who are licensed for an Analytics program by either Named User Plus or Application User may not b
licensed by Monitored User.For the purposes of the Usage Accelerator Analytics program, every user of your ficensed CRM Sales application program must be licensed.For
the purposes of the Human Resources Compensation Analytics program, all of your employees must be licensed.

Physical Server:is defined as each physical server on which the programs are installed.

Named User Plus: is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the
individual is actively using the programs at any given time. A non human operated device will be counted as a named user plus in addition to all individuals authorized to use
the programs, if such devices can access the programs. If multiplexing hardware or software (e.g., a TP monitor or a web server product) is used, this number must be
measured at the multiplexing front end. Automated batching of data from computer to computer is permitted. You are responsible for ensuring that the named user plus per
processor minimums are maintained for the programs contained in the user minimum table in the ticensing rules section; the minimums table provides for the minimum
number of named users plus required and all actual users must be licensed.

For the purposes of the following programs: Configuration Management Pack for Non-Oracle Systems, System Monitoring Plug-in for Hosts, System Monitoring Plug-in for

Non Oracle Databases, System Monitoring Plug-in for Non Oracle Middleware and Provisioning Pack, only the users of the third party program that is being

managed/monitored are counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application Management Pack for Siebel, and Application
Management Pack for PeopleSoft all users of the middleware and/or database software that support the respective application program are counted for the purpose of
determining the number of licenses required.

Processor: shall be defined as all processors where the Oracle programs are instalied and/or running. Programs licensed on a Processor basis may be accessed by your
internal users (including agents and contractors) and by your third party users.

For the purposes of counting the number of processors which require licensing, for a Sun UltraSPARC T1 processor with 4, 6 or 8 cores at 1.0 gigahertz or 8 cores at 1.2
gigahertz for only those servers specified on the Sun Server Table which can be accessed at http://oracle.com/contracts, “n” cores shall be determined by muitiplying the
total number of cores by a core processor licensing factor of .25. For the purposes of counting the number of processors which require licensing for AMD and Intel
multicore chips, “n” cores shall be determined by multiplying the total number of cores by a core processor licensing factor of .50. For the purposes of counting the number
of processors which require licensing for all hardware platforms not otherwise specified in this section, a multicore chip with "n" cores shall be determined by multiplying "n
cores by a core processor licensing factor of .75.

All cores on all multicore chips for each ficensed program for each factor listed below are to be aggregated before multiplying by the appropriate core processor licensing
factor and all fractions of a number are to be rounded up to the next whole number. When licensing Oracle programs with Standard Edition One or Standard Edition in the
product name, a processor is counted equivalent to a socket.

For example, a Sun UltraSPARC T1 based server installed and/or running the program (other than Standard Edition One programs or Standard Edition programs) on 6
cores would require 2 processor licenses (6 multiplied by a core processor licensing factor of .25 equals 1.50 which is then rounded up to the next whole number which is
2). An Intel or AMD based server installed and/or running the program (other than Standard Edition One programs or Standard Edition programs) on 7 cores would requir
4 processor ficenses (7 multiplied by a core processor licensing factor of .50 equals 3.50 which is then rounded up to the next whole number which is 4). Two multicore
servers, for hardware platforms not specified above, instalted and/or running the program on 10 cores would require 8 processor licenses (10 multiplied by a core
processor licensing factor of .75 equals 7.50 which is then rounded up to the next whole number which is 8).

For the Healthcare Transaction Base program, only the processors on which Internet Application Server Enterprise Edition and this program are installed and/or running
are counted for the purpose of determining the number of licenses required. For the iSupport, iStore and Configurator programs, only the processors on which Internet
Application Server (Standard Edition and/or Enterprise Edition) and the licensed program are running are counted for the purpose of determining the number of licenses
required for the licensed program; under these licenses you may also install and/or run the licensed program on the processors where a licensed Oracle Database
(Standard Edition and/or Enterprise Edition) is installed and/or running.

With respect to the Customer Data Hub program, in determining the number of licenses required, only processors on which both Oracle Database Enterprise Edition and
the Customer Data Hub program are running in production shall be counted.

For the purposes of the following programs: Configuration Management Pack for Non-Oracle Systems, System Monitoring Plug-in for Hosts, System Monitoring Plug-in for
Non Oracle Databases, System Monitoring Plug-in for Non Oracle Middleware and Provisioning Pack, only the processors on which the third party program that is being
managed/monitored are running are counted for the purpose of determining the number of licenses required.

For the purposes of the following programs: Application Management Pack for Oracle E-Business Suite, Application Management Pack for Siebel, and Application
Management Pack for PeopleSoft, all processors on which the middleware and/or database software that support the respective application program are running are
counted for the purpose of determining the number of licenses required.

For the purposes of the following program: Data Integrator - Target Database, each processor on which the data warehouse, data mart or target database is running are
counted for the purpose of determining the number of Target Database licenses required.

For the purposes of the following program: Data Integrator - Source Database, each processor on which the source database is running are counted for the purpose of
determining the number of Source Database licenses required.

For a complete list of products offered by Oracle Corporation, please visit the Oracle eDelivery site:
hitp /fedelivery oracle com
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GENERAL LICENSING RULES

TERM DESIGNATION

Term licensing available for all Oracle Products. The list price for a term license is based on a specific percentage of the perpetual license price. Annual terms licenses are
available from 1 to 5 years: 1 year - 20% of list; 2 year - 35% of list, 3 year - 50% of list, 4 year 60% of list and 5 year 70% of list. Support for all term licenses is 22% of net
perpetual fee.

If your Program License does not specify a term, the Program license is perpetual and shall continue uniess terminated as otherwise provided in the Agreement.

5 Year Term:
A Program license specifying a 5 Year Term shall commence on the Effective Date of the order and shall continue for a period of § years. At the end of the 5 Year Term
the Program license shall terminate automatically.

4 Year Term:
A Program license specifying a 4 Year Term shall commence on the Effective Date of the order and shall continue for a period of 4 years. Atthe end of the 4 Year Term
the Program license shall terminate automatically.

3 Year Term:
A Program license specifying a 3 Year Term shall commence on the Effective Date of the order and shall continue for a period of 3 years. At the end of the 3 Year Term
the Program license shall terminate automatically.

2 Year Term:
A Program license specifying a 2 Year Term shall commence on the Effective Date of the order and shall continue for a period of 2 years. At the end of the 2 Year Term
the Program license shall terminate automatically.

1 Year Term:
A Program license specifying a 1 Year Term shall commence on the Effective Date of the order and shall continue for a period of 1 year. Atthe end of the 1 Year Term th:
Program license shall terminate automatically.

ORACLE SUPPORT SERVICES

Oracle Support Services (0SS) offers the following programs: Software Update License & Support to provide customers with the right to Oracle product upgrades and
24x7 support of all Oracle products, and Oracle Advanced Customer Support for a menu of additional services designed to provide an enhanced level of support.
Services may vary by country. For availability, contact your local Support Sales representative. For a complete description of Oracle Support Services programs, refer
to the Sales Support website at http://www.oracle.com/Support

Software Update License & Support
Software Updates License & Support provides customers with the right to product upgrades and 24x7 technical support, and is available for five years from the
release date of the product. Product upgrades includes upgraded versions of software, maintenance releases and patches. Customers receive direct access
Oracle experts for product-specific questions about installing and operating Oracle software. Web based support is provided via OracleMetal.ink. Features of
MetalLink include proactive notifications, customized home pages, technical libraries and forums, product life-cycle information, a bug database, and the ability to

Support Renewals
Prices shown on this price list are annual fees that apply to both perpetual and term licenses for first year support only. The price of a technical support renewai for
Software Update License & Support is the technical support fees paid for the same licenses in the prior year, increased by the appropriate renewal adjustment.
Oracle uses two different renewal adjustments: the Inflationary Adjustment Rate (IAR) and the Local Renewal Adjustment (LRA). Support for all licenses is
adjusted by the greater of the LRA or the IAR. In all cases, any valid technical support cap included in a license agreement or ordering document that governs the
licenses, limits the renewal adjustment. For more information on renewal adjustments, contact your Support Sales representative.

Advanced Customer Support
Advanced Customer Support is designed to provide an enhanced level of support to Oracle customers. Advanced Customer Support delivers tailored, flexible
support solutions built to meet the customers' specific business requirements. Advanced Customer Support customers have the flexibility to purchase standard or
combine standard services with specific offerings to provide a full solution.

Contact your local Support Sales representative for Advanced Customer Support information and pricing.

Incident Server Support Packages
Incident Server Support Packages provide incident-based web support for the following limited product sets:
Oracle Database Server Support Package (2,000 USA (Dollar) for 10 incidents on one server):
Oracle Database Enterprise Edition, Oracle Database Standard Edition, Standard Edition One, Pattitioning, Real Application Clusters
Oracle Application Server Support Package (1,000 USA (Doliar) for 10 incidents on one server):
Internet Application Server Enterprise Edition, internet Application Server Standard Edition, Internet Application Server Java Edition

With the purchase of Incident Server Support Packages, customers receive access to OracleMetaLink, which provides 24x7 web-based technical support,
including web-based Technical Assistance Requests.

Customer Support Services Policies and Definitions
The complete policy can be found in the Technical Support Policies at http://www.oracle.com/support

Updated: 20-April-2007 Oracle Confidential Oracle B! Pricing - Page 6



Extended Support
Customers with current Software Updates, License & Support can support their product for a further 3 years, past the initial 5 years from the general availabilit

date of the product, by purchasing Extended Support. Extended Support fees are applied to the desupported Oracle programs only. Extended Support fees
consist of the prior year's fee for Software Updates & Support plus the applicable renewal adjustment, plus an additional fee based on the year. Additional fees are
Year 6 after product release; 10% of current year's Software Update License & Support
Year 7 after product release: 20% of current year's Software Update License & Support
Year 8 after product release: 20% of current year's Software Update License & Support

Extended Support offers the following:
Updates, fixes and security alerts
Tax, legal and regulatory updates
Upgrade scripts
Technical support
Major product and technology releases
Sustaining Support
Sustaining Support offered in years 9 and beyond provides technical support—i.e., access to Oracle’s online and call-center support—and rights to future products fo
as long the customer is purchasing support. Sustaining support is charged as per renewal pricing, found in the “Support Renewals” section above.

Sustaining Support provides:
Technical Support
Access to MetaLink/Customer Connection
Major product and technology releases
Pre-existing fixes

ORACLE ON DEMAND SEre
Oracle offers complete application, database, and hardware management services, which can help lower a customer’s IT maintenance costs and increase support resolutiol
time.

Administration Services
Administration Services are system administration, application technology management and monitoring activities provided remotely by Oracle for licensed Oracle
programs. Administration Services are contracted on yearly terms; the billing is annual in advance.

Customers purchasing E-Business Suite On Demand must meet the minimum annual net fees for Administration Services of 90000 USA (Dollar) and minimum monthly
net fees of 7500 USA (Dollar). Customers purchasing Technology On Demand must meet the minimum annuat net fees for Administration Services 48000 USA (Dollar)
and minimum monthly net fees of 4000 USA (Dollar). Customers purchasing Collaboration Suite On Demand must meet the minimum annual net fees for Administratior
Services 48000 USA (Dollar) and minimum monthly net fees of 4000 USA (Dollar).

Computer and Administration Services
Computer Services must be sold together with Administration Services. Computer and Administration Services are system administration, application technology

management, and monitoring activities for licensed Oracle programs that are provided by Oracle from a data center hosting facility to which the customer has remote
applications access. Computer and Administration Services are contracted on yearly terms; the billing is annual in advance.

Customers purchasing E-Business Suite On Demand must meet the minimum annual net fees for Computer & Administration Services of 135000 USA (Dollar) and
minimum monthly net fees of 11250 USA (Dollar). Customers purchasing Technology On Demand must meet the minimum annual net fees for Computer &
Administration Services of 72000 USA (Dollar) and minimum monthly net fees of 6000 USA (Dollar). Customers purchasing Collaboration Suite On Demand must meet
the minimum annual net fees for Computer & Administration Services of 72000 USA (Dollar) and minimum monthly net fees of 6000 USA (Dollar).

Customers purchasing PeopleSoft On Demand must meet the minimum annual net fees for Computer and Administration Services of 300000 USA (Dollar) for the first
PeopleSoft pillar and minimum monthly net fees of 25000 USA (Dollar) for the first PeopleSoft pillar plus an additional fee of 150000 USA (Dollar) for each additional
PeopleSoft pillar.

Customers purchasing On Demand must meet the minimum annual net fees for Computer and Administration Services of 300000 USA (Dollar) for each Siebel CRM
Verical and minimum monthly net fees of 26000 USA (Dollar) for each Siebel CRM vertical.
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