General McKesson Procedures for State of Wisconsin Agencies Switchover
· McKesson will contact the end user agencies to make an appointment to proceed with the planned switchover.

· McKesson will verify MMCAP participation and member numbers for each end user

· McKesson will set-up account numbers for each end user

· McKesson will establish a Supply Management Online User ID and Password for each end user for online ordering.

· McKesson will cross reference a list of current medical supplies the agency purchases from manufacture & Cardinal Health numbers.

· McKesson will compile standard usage items to stock in primary warehouses before ordering starts.

· Ordering can start.  Orders can be placed via: Telephone (800-328-8111 press option 1), email at government.sales@mckesson.com, faxed to 800-237-9766 or Online.

· If you have Online order issues you may contact McKesson’s Help Desk at 800-793-9875 Option 1 Option 1

Contacts at McKesson:

Inside main State of Wisconsin Representative:

Catherine Glad
800-328-8111 ext: 56923  catherine.glad@mckesson.com
Outside Lead Representative:

Tony Nudo

800-328-8111 ext: 57000  
(Oversees Field Reps
Cell: 630-945-7018  

tony.nudo@mckesson.com

Is also main DOC rep)

Jay Raj


800-328-8111 ext: 727
jay.raj@mckesson.com

(Main rep for WI Vets Home)


Amy Phillips

800-328-8111 ext: 220
amy.phillips@mckesson.com

(Main rep for CWC and Southern WI Center)

